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ORDER GRANTING REQUEST 

 
 BY THE COMMISSION:  On January 26, 2010, Progress Energy Carolinas, Inc. 
(Progress), filed a revision of its Meter-Related Optional Programs Rider which would 
delete all reference to Energy Profiler OnlineTM (EPOTM) and insert a more generic 
reference to this service.  The optional program offers customers with demand of 30kW 
or greater the ability to access historical usage data from any internet-capable location.  
Effective February 1, 2010, Progress is discontinuing business with Schneider Electric, 
the provider of the internet service used in the option, and is replacing the vendor’s 
services with services from another vendor and Progress’ own in-house services. 
 
 The Public Staff presented this matter at the Commission’s Regular Staff 
Conference on February 8, 2010, and recommended that the revised tariff be approved.  
 
 Based on the foregoing, the Commission is of the opinion that Progress’s request 
to revise its MROP Rider should be approved. 
 
 IT IS, THEREFORE, ORDERED, that Progress’s revised MROP Rider is hereby 
approved as filed, effective on the date of this Order.  
 
 ISSUED BY ORDER OF THE COMMISSION. 
 
 This the _9th  day of February, 2010. 
 
      NORTH CAROLINA UTILITIES COMMISSION 
 
 
 
      Gail L. Mount, Deputy Clerk 
 
Commissioner Susan W. Rabon did not participate in this order. 
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