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NORTH CAROLINA UTILITIES COMMISSION
APPEARANCE SLIP

DATE M»fy//‘? RO/ 5

DOCKET f#: aj 354. Sub ‘=340
NAME OF ATTORNEY ‘ Zdeer £/ Benirt i sk, TR
TITLE BT 7oRNEY

FIRM NAME BLENN 1 ﬂ[& LABLT QEEfCZ‘_:

ADDRESS /3P /‘{U/Qﬂ/f!/ Dﬁ/l/f
CITY CHL V NP
Z1p A 75‘/2

APPEARING FOR: (ZR0LING LIATER SERYICE, ZNC. o N

APPLICANT p/////gOMPLAINANT INTERVENOR
PROTESTANT RESPONDENT DEFENDANT

PLEASE NOTE: Electronic Copies of the regular
transcript can be obtained from the NCUC website at
HTTP://NCUC.commerce.state.nc.us/docksrch.html under
the respective docket number.

*There will be a charge of $5.00 for each emailed copy
of transcript.*

Please check for an electronic copy of the
transcript.
# of Copies

Email:

(Required for distribution)

Please check for the confidential portion of the
transcript, only if a confidentiality agreement has
been signed.

- ¥ of Copies

Signature:

{(Recuired for distribution)
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% - FEELD Homeowners Association,
Charlotte, North Carolina
e, f s www.bradfieldfarmshoa.com -

7214 Maitland Ln., Charlotte, NC 28215

A RESOLUTION OBJECTING TO THE PROPOSED CAROLINA
WATER SERVICE RATE INCREASE

WHEREAS, fhe Board of Directors of the Bradfield Farms Homeowners Association,
being elected to serve the Residents of this Community, are objecting to the Carolina
Water Service rate increase, Docket \W-354 Sub 350,

WHEREAS, Carolina Water Service is entitled to make a 8% plus business profit,
however a Water Rate increase of 51.68% and a Sewer Rate of 22. 73% increase for
Bradfield Farms are unfair and unreasonable.

7/

The Federal Tax Cuts and Jobs Act (Tax Act of 2017) will have an |mpact on this utility, .

a tax reduction of 13% and if anything, the savings should be passed on to all of ifs
North Carolina customers.

WHEREAS, Carolina Water Service requested and received rate increases in 2010,
2012 and 2017. The 2017 approved increase was 54.58% for water and 55.87%
increase for sewer. This increased the average yearly water sewer expenditure for-
Bradfield Farms Families over $300. The 2018 rate increase.is more than excessive.

WHEREAS, the Bradfield Farms Homeowners wishes to convey with sincere

appreciation and thanks to the State of North Carolina Utilities Commission and Public
Staff for alf efforts to deny, or at least limit, the Carolina Water Seg’vice rate increase.

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the Bradfield
Farms Homeowners Association, representing Nine Hundred and Sixty-Seven (967)
Households, Unanimously Approve this Resolution at our Regular Board Meeting.

This the 27" Day of August, 2018. . j

Nikki Howell aureen Sullivan, Chris Schindler
President 1% Vice President 2" Vice President
- A -2 AR L,
Mike Wade William Colyej

Treasurer : . Secretary
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RECEIVED
August 2, 2018 AUG 8 2018
LEGAL DIVISION
PUBLIC STAFF
Nicholas Stephen Kirkley

6800 Brancusi Court
Charlotte, NC 28215

Mr. David Drooz

Chief Gaunsel,

Publfic Stafi-North Caralina Utilities Commission
4326 Mail Service Center

Raleigh, NC 27693-4300

Dear Mr. Drooz,

| am writing in regards to the recent letter | received stating that Carolina Water Service of North
Carolina is requesting permission to raise rates for my subdivision, Bradfield Farms in Charlotte, NC
from the North Carolina Utilities Commission. The docket number is W-354, Sub 360.

As a consumer, | find a second rate increase in as many years as inappropriate. Have you seen their
proposal? If my estimates are correct, my monthly bill could rise upwards of over 40%. Currently, |
am paying in the neighborhood of $75.00 per month. As few as five years ago, | was paying on
average of $25-30 monthly. Please tell me what has happened in this short amount of time that can
justify the rate increases that Carelina Water System has been charging its customers? [ have done
a little research on this company and it would appear that they have very unfavorable ratings from its
customer base. | believe it would be in the best interest of the utilities commission fo investigate this
themselves before granting this company any further rate hikes. Unfortunately, utilities such as
water have no compelition and our only choice is Carolina Water Service, so, we are at their mercy.
The Utilities Commission is our only defense against these unjustifiable rate hikes. They claim that
these rafe hikes are justified because of reasons A, B, and C. [ believe that Carolina Water Service
should provide in detail why they need increases in their Monthly Metered Rates, Water Utility and
Sewer Utility Services and why their previous rate hike last year was not sufficient enough. [ implore
the commission to deny any further requests from Carolina Water Service to increase their rates at
this time or in the near future without complete transparency of their budgetary expendifures and
revenues. It seems all too common that companies such as this are granted these hikes year after
year without a complete investigation as to whether their requests are justifiable or not. [ know we
have seen no imprevements since their last rate hike. Customers are stuck with higher rates and no
indications of improvements of service while profit margins seem to get larger and larger every year.

Accaompanying this [efter is a petition of residents of Bradfield Farms who also agree with my

" position on this matter. It would be much appreciated if the commission take these signatures info
accaunt when making their decision. [ will also be sending a copy of this letter and the signatures
from: the petifion fo the Attorney General's Office.

Sincerely,

-

%4,{&44{/

Nicholas S Kirkley

Aug 08 2018



Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

name_ DATTIUIA Terrel]

Address._| 1108 mma)vﬂ Unaqlotly, MO %MS'

Phone '70 4; ; 75-4 719/ Signature
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Aug 08 2018




Oppasifion to Carelina Water Service, In¢,’s Request to Raise Water and
Sewer Prices
(Docket No W-354 Sub 360)

Name W, [ liem MALVF){

Address |{320 CLa_uéokd’ Rw/m,

claotolle ge ' a8y~
Phone_3ps 716 66%1 Signature
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
{Docket No W-354 Sub 360)

Name Nancy H Anderson

Address 11100 Scrimshaw Lane, Chariotte, NC 28215

Phone 704-545-0992 signature N\ g ¢, J_[ Gk tras—
/ af2s g
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
{Docket No W-354 Sub 360)

Name @) E pﬂ///c/
Address. ~ 7036 S,
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
{Docket No W-354 Sub 360)

Nare M + Jedq e

.t
address (/22 Jd Sprace D

Phone Y 1533—~A 471 Signature ﬁ% ‘g?% Z

L]
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name Jim and Melissa
Baker

Address __ 11003 Pale Hickory Lane Charlotte, NC 28215

Phone  704-488-2033
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Opposition to Carolina Water Service, Inc,’s Request to Ralse Water and Sewer

Prices
Name W

(Dockel: No W-354 Sub 360)
Addsess_ // 3/ 520‘:/\%—: / AC? ng_ (7 ;\JP/O#P /UQ

Phone 70 {/ X/ 7“' SM Slgnature, POL'h‘\ ____Lg Y lO [ 'Z__,Z_,i FV\L‘

OFFICIAL COPY

Aug 08 2018



Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name DonN  FERGU SoN

Address_ 12415 CEDAR. fpsT Za CHARLo ANC 282ts
Phone__ Jo Y -169 ~ 1039 Signature D;Zb 778 %g.a o
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Opposition to Caralina Water Service, Inc,’s Request to Raise Water and Sewer
. Prices
{Docket No W-354 Sub 360)

vame  KURT Gauker

address_13000 Pegcock LN Chaplotte AC 2¥215

phone_ 280-239-9993 Signature /_Kﬂd}g@‘j\—\h
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360}

Name /l//?/)/@j Z &O//l

Address 7/36 /.)JIC/A?'HP Dr, cAMIU?ﬁ‘? d/ﬁ LT 215

Phone 707'"\’5965‘ 3/5 b Signature % 6:"”“”l f>g &QZ&W

OFFICIAL COPY

Aug 08 2018



Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

il Tpl]

Addr;;_l//oB/ Lenda Cour T

JA . 7
mene¥ @‘/ 5 73, 759 @ Signature E&M_
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Opposition to Carolina Water Service, Inc,s Regquest to Raise Water and Sewer

Prices
(Docket No W-354 Sub 360)
Nalﬁ?%@)%g ?
nigress N Y 072/ KeuAa 07{_ C&%Z&Z@ /UO 282U
phone 21 7~ 622~ Ho 27 :

27 <42 737
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

MName /’BG.IM (/ijl‘llv\-rfch
Address Lf(aod (QM ﬂ-owq/f Q.uao/&kc-/(m‘{@/f\lc 2862(8

Phone, '70%({5‘8 2 Be) S|gnatur% @
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Catherine Baker
On Behalf of:
The Yachtsman On Lake Wylie

14019 Queens Harbor Rd
Charlotte, NC 28278

646-705-1969 / chakercatlover@icloud.com
September 12, 2018

The Honorable Josh Stern
Attorney General

% Utilities Section

9001 Mail Service Center
Raleigh, NC 27693-9001

Mr. David Drooz

Chief Counsel

Public Staff-North Carolina Utilities Commission
4326 Mail Service Center

Ra.leigl;, NC 276994300

RE: = Carolina Water Service, Inc of North Carolina (“CWSNC”) rate increase proposal for water and
sewer ufility service and service problems at The Yachtsman Townhome & Condominium Communi-
ty(the “Community” / Queens Harbor,

Dear Honorable Josh Stern and Mr. David Drooz:

The purpose of this letter is to serve as the Community’s written objection to the proposed CWSNC rate increase,
currently before the North Carolina Utilities Commission, as well as testimony of on-going service problems.

To provide you with some background information, the Community has 100 townhomes, each between 1,400 and
1,700 square feet, and 3! condominiums, each between 1,200 and 1,400 square feet. Community residents have
joint use of several facilities, which include a swimming pool, clubhouse, and tennis courts.

The Community’s main concerns regarding the rate increase are as follows:

1. Excessively high water and sewer rates, which range from $85.00 per month to $200.00 or more per month
and are significantly higher than our neighboring communities.

The NC Water and Wastewater Rates Dashboard (www.sog.unc.edu) August 2018 report compares
monthly waler and sewer bills per 5,000 gallons, from the following utilities:

Carolina Water Service $111.61
Charlotte Meck Water $60.66
Belmont Water $80.44

Two Rivers Utilities / Gastonia Water $61.09
Kings Mountain Water $57.42



2. Community members consistently receive excessively high (erroneous) bills, due to “incorrect meter reads” or

“broken meters,” for example: $88 normal bill v. $250 incorrect bill, $150 normal bill v. $569 incorrect bill. Also,
there have been multiple ever-changing 3rd party vendors, manually reading our meters.

3. The Community bad a rate increase July 2017. During that increase, base water increased $22.40 to $24.44,
usage per 1,000 gallons increased $6.40 to $7.70, base sewer increased $42.40 to $48.97, and usage per 1,000 gal-
lons increased $2.90 to $3.11. This represents a 11.6% water rate increase and 15% sewer rate increase.

4. The Community challenges CWSNC’s billing practices regarding actual meter read verses billing residents on

averages, for example, a homeowner occupying their home full-time will have the same monthly water bill as a
homeowner not occupying their home for months,

5. For 10 days in May 2018, the CWSNC’s two main water softener filters’ motor broke. The below pictures of

dishes in resident’s dishwasher show the water quality — or lack thereof — experienced by the Community during the
10 days described above. Although the filters and motor were replaced, the Community received no billing relief

whatsoever.

Page 2



6. On 9/7/18, there was a water line break in our community and while some residents were called by
CWSNC with a “Boil Water Alert”, many were not! There were no updates on this issue throughout the
weekend and many could not get through to them via phone. At a minimum, CWSNC should have put
alert notices on all the community’s doors, to alert cur community of this potentially dangerous event.

In addition, the Community points out CWSNC'’s recent legal costs of nearly $1Million due to unlawfully
releasing poorly treated sewage into the lower Saluda River, Is the Community’s high water rates and
CWSNC’s frequent requests for rate increases implemented to help recover litigation costs?

Finally, in addition to the excessive rates, increased rate proposal and service issues, the Community is
also concerned with the hardness and quality of the water. Community homeowners are all afraid to drink
and use the water without buying drinking water or using a house water filter and majority of residents
invested in additional (expensive) water softeners, to help with the erosion of home appliances, foul
smells, and home values.

The Community is aware that the water quality is a separate issue from the proposed rate increase, how-
ever, homeowners want to document their concern and dissatisfaction with CWSNC’s water quality and

service.

We thank you for your time and respectfully submit this written objection to CWSNC’s current proposed
rate increase. Please do not hesitate to reach out if you need additional information from the Community.

Please find attached the Community homeowners’ signed petition in support of this written objection:

Page 3
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina
Water Service of North Carolina
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