
Conyers, Tam!ka

From: AARP <aarpwebact@action.aarp.org> on behalf of Claire Tiernan
<aarpwebact@actlon.aarp.org>

Sent: Thursday, February 13, 2020 5:50 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Pablic Utilities Coimnissiouers

Dear NC Pablic Utilities Commissiouers,

Wheu it comes to the health and well-being of older North Carolinians, affordable
electricity is lital. As the state pre^iares to meet Oitnre energy demands, it mnst also be
ready to handle the needs ofits raxiidly aging population.

In jnst a few short years, more North Carolinians ̂vill be age 60 and over than those under
the age of18. For 36 percent of adults age 65 plus, Social Securify is the only source of
income in retirement and it averages less than $1,300 a montfa."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar coiuits.

Please consider the needs ofolder North Carolinians and those on fixed-incomes when

determining nhether the company's plans for spending and earning are fair and reasonable.

1 urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Seciudty State Fact Sheets 2014

Sincerely,

Mrs. Oaire Tiernan

35 Brookstone Place

Candler,NC 28715
(828) 633-2442

clairetiernanlO2r@gmaU.com
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Conyers, Tamlka

From: AARP <aarpwebact@action.aarp.org> on behalf of Cynthia LIdd
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 3:50 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 13,2020

NC Public Utilities Commissiouers

Dear NC Public Utilities Couunissiouers,

When it comes to the health and well-beiug of older North Carolinians, affordable
electricity is vital. As the state prepares to meet tiiture energy demands, it must also be
ready to handle the needs ofits rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
tlie age of 18. For 36 percent of adidts age 65 plus, 8oeial 8eem*ity is the only soiu*ee of
income in retirement and it averages less than $1,300 a inonth."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic livuig needs, every penny and every dollar counts.

Please consider the needs ofolder North Carolinians and those on fixed-incomes ̂tiien

determining whether the company's plans for spending and earning are fair and reasonable.

please reject this rate increase request!

*AARP Public Policy Institute, Social Securify State Fact Sheets 2014

Sincerely,

Mrs. Cynthia Lidd
106 Jasmine Lane

AsheviUe, NC 28803

(828) 36r-4358
cindylidd@gmaO.com
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Con^erSjTamil«

From: AARP <aarpwebact@actlon.aarp.org> on behalf of James Jones
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 2:50 PM
To: Statements

Subject: Please reconsider Duke raising NC rates.

Febl3,2020

NC Public Utilities Commissiouers

Dear NC Public Utilities Couunissiouers,

Wheu it comes to the health aud well-beiug ofolder North Carolinians, affordable
electricity is vital. As the state prepares to meet hiture energy demands, it must also be
ready to handle the needs of its rapidly aging popidation.

Injnst a few short years, more North Carolinians >vi]l be age 60 and over than those under
the age of18. For 36 percent of adults age 65 plus, Social Seciulty is the only soiu-ce of
income ui retirement and it averages less than $1,300 a montli."^

When it comes to halancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes I'dien

determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Piihlie Policy Institute, 8ocial Security State Fact Sheets 2014

Sincerely,

Mr. James Jones

19 hidden hollow dr

Candler,NC 28715

(828) 633-2352

go2gator@aol.com
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Conyers, Tamlka

From: AARP <aarpwebact@action.aarp.org> on behalf of ROBERT DONNELLY
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 2:20 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Coiuinissioners

Dear NC Public Utilities Coinmissiouers,

Wheu it comes to the health aud well-bemg of older North Caroliuiaus, aflfordahle
electricity is vital. As the state prepares to meet hiture energy demands, it must also be
ready to handle the needs of its rapidly aging popidation.

In just a few short years, more North Carolinians will be age 60 and over than those imder
the age of IS. For 36 percent ofadidts age 65 plus, Social Security is tlie only source of
income in retirement and it averages less tlian $1,300 a month."^

Wlien it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline mid other basic living needs, every penny and every dollar coimts.

I

Please consider the needs ofolder North Caroluuans and those on fixed-incomes ̂vheu

determining nhether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mr. ROBERT DONNEULY

40 GERBER RD APT 403

ASHEVlITiE, NC 28803

(TT2) 209-1299

grumpyfl@bellsouth.net
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From: AARP <aarpwebact@action.aarp.org> on behalf of W Michael Smith

<aarpwebact@action.aarp.org>
Sent: Thursday, February 13, 2020 2:20 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Commissioners,

Costs of living keep cballengiug us NC retirees. Duke's proposed rate bike is over the top.

As the state prepares to meet hitiu*e energy demands, it must also be ready to handle the
needs of its rapidly aging population.

In just a few short years, more North Carolinians ̂vill be age 60 and over than those inider
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only som*ce of
income in retirement and it averages less than $1,300 a month.^

Please don't add to om* struggle to balance rent, health ciire and prescription drug costs,
groceries, gasoline and otlier basic living needs. Fvei*y penny and every dollar counts.

Please consider the needs ofolder North Carolinians and those on fixed-incomes i^en

determinuig ̂^ether the company's plans for spending and earning are fiiir and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Securily State Fact Sheets 2014

Sincerely,

Mr. W Michael Smith

1 Faidkner Ave.

Asheville,NC 28805

(828) 575-7963
ivniichaelsmith@live.com
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Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Van Joffrion

<aarpwebact@action.aarp.org>
Sent: Thursday, February 13, 2020 10:50 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Commissioners,
1

When it comes to the beadth and well-beuig of older Nortb Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it mn^ also be
ready to handle the needs of its rapidly aging popnlation.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of IS. For 36 percent of adults age 65 plus. Social Security is the only source of
income ui retirement and it averages less than $1,300 a mouth."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar comits.

Please consider the needs of older North Carolinians and those on fixed-incomes ̂vhen

determining whether the company's plans for spending and earning are fair and reasonable.

I iu*ge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Dr. Van JofiQ*ion

9 STAUBANS COURT

ASHEVIIXE, NC 2S$03

(828) 773-7218
vcjoffiion@gmail.com
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Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Jill Gehrig
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 10:20 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Coinmissioners

Dear NC Public Utilities Commissioners,

When it comes to the health aud well-behig of older North Carolinians, affordable
electricity is vital. As the state prepares to meet hiture energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only soiu*ce of
income in retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and xwescriptioii drug costs, groceries,
gasoline and other basic living needs, eveiy penny aud every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes ̂vhen

determining whether the company's plans for spending and earning are fair and reasonable.

I iu*ge you to reject this rate mcrease request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mrs. Jill Gehrig
II Poplar Drive
MiUs River, NC 28759-2656

(828) 891-8692

jill.gehrig@gmaO.com
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Conyers, Tamika

Prom: AARP <aarpwebact@action.aarp.org> on behalf of James E White Jr
<aarpwebact@actlon.aarp.org>

Sent: Thursday, February 13, 2020 10:19 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2030

NC Public Utilities Coinmissiouers

Dear NC Public Utilities Coinmissiouers,

Wbeu it comes to the health aud well-beuig of older North Caroliuiaus, affordable
electricity is vital. As the state prepares to meet fiiture energy demands, it must also be
ready to handle the needs of its rapidly aging popnlatiou.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adidts age 65 plus. Social Security is the only source of
income m retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and otlier basic living needs, every pemiy aud every dollar coimts.

Please consider the needs of older North Carolinians and those on fixed-incomes ̂vhen

determining whether the company's plans for spending and earning are fair and reasonable.

1 urge yon to reject tliis rate increase request!

*AAI1P Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mr. James E White Jr

68 Clarendon Rd

Ashevi]le,NC 28806

(828) 713-1977

jwhite8432@gmaU.eom
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Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Tammy Sadler
<aarpwebact@actlon.aarp.org>

Sent: Thursday, February 13, 2020 9:50 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 13,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Commissioners,

When it comes to the health and ivell-belng of older North Carolinians, affordable
electricity is vital. As the state prepares to meet fiitiire energy demands, it must also be
ready to handle the needs ofits rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the oidy soiu*ce of
income ui i*etu*ement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoluie and other basic living needs, every penny and every dollar coimts.

Please consider the needs of older North Carolinians and those on fixed-incomes when

determining whether the company's plans for spending and earning are fair and reasonable.

1 urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Seciuity State Fact Sheets 2014

Sincerely,

Ms. Tammy Sadler
42 Hollybi*ook Dr
AsheviUe, NC 28803

(336)457-2796
03tammys@gmaU.com
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Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of David Williams

<aarpwebact@action.aarp.org>
Sent: Thursday, February 13, 2020 9:50 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Commissioners,

When it comes to the health and well-being ofolder North Carolinians, affordable
electricify is vital. As the state prepares to meet hitnre energy demands, it mnst also be
ready to handle the needs of its rapidly aging population.

Injust a few short years, more Nortli Carolinians ivill be age 60 and over than those under
the age of 18. For 36 percent of adidts age 65 plus, Social Security is tlie oidy som*ce of
income hi retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, evei*y penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-mcomes nhen

determining whether the company's plans for spending and earning are fair and reasonable.

1 urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mr. David Williams

12 Willoiighby Run Dr
AsheviUe,NC 28803

(828) 687-2835

dmwlnc@aol.com /
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Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Henry Boulanger
<aarpwebact@actlon.aarp.org>

Sent: Thursday, February 13, 2020 9:50 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Couimissiouers

Dear NC Public Utilities Coinmissiouers,

When it comes to the health and ucll-behig of older North Caroliiiiaiis, affordable
electricity is vital. As the state prepares to meet tiitiire energy demands, it must also be
ready to handle the needs of its rapidly aging popidatiou.

In just a few short years, more North Carolinians ̂vill be age 60 and over than those tuider
the age of 18. For 36 percent of adidts age 63 plus, Social Seeiu-ity is the oidy source of
income hi i*etu*ement and it averages less tliau $1,300 amontli.'^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic livhig needs, evei*y penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-mcoines when

determhiing ivlietlier the compaiiy^s plans for spendhig and earning are hiir and reasonable.

1 urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mr. Hem'y Boulanger
PO Box 365

Arden,NC 28704

(603) 490-8645

hjboulangerl951@gmaU.com
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Conyers, Tamika

Froni: AARP <aarpwebact@actton.aarp.org> on behalf of Glenda Williams
<aarpwebact@action.aarp.org >

Sent: „ Thursday, February 13, 2020 9:49 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 13,2020

NC Pablic Utilities Commissioners

Dear NC Pablic Utilities Commissioners,

When it comes to the health and well-beuig ofolder North Caroluiiaus, affordable
electriciiy is vital. As the state prepares to meet hitiu^ energy demands, it must also be
ready to handle the needs of its rapidly aging popidatiou.

In just a few short years, more North Carolinians 'nill be age 60 and over than those imder
the age of 18. For 36 percent of adults age 65 plus. Social Seeirrity is the only soiu'ce of
income hi retirement and it averages less than $1,300 a month.^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasolhie and other basic livuig needs, every peimy and every dollar counts.

Please consider the needs ofolder North Carolinians and those on fixed-incomes when

determining ̂>hether the (wmpau/s plans for spending and earning are fiiir and reasonable.

1 m-ge yon to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mrs. Glenda Williams

16 Ridge Top Acres
Candler,NC 28715

(828) 665-1229

e>villl003r@eharter.net
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Conyers, Tamika

From: MRP <aarpwebact@action.aarp.org> on behalf of Reggie Rogers
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 9:19 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Commissioners,

When it comes to the health and well-behig of older North Carolinians, affordable
electi'icify is vital. As the state prepares to meet fiitin'e energy demands, it mnst also be
ready to handle the needs ofits rapidly aging population.

In jnst a few short years, more North Carolinians will be age 60 and over than those mider
the age of 18. For 36 percent of adidts age 65 plus, Social Seciu-ity is the only source of
income in retirement and it averages less tlian $1,300 a month.^

When it comes to balaiicuig rent, health care and prescription drug costs, groceries,
gasoluie and other basic living needs, evei^^ peiniy fund evei^ dollar counts.

Please consider the needs of older Nortli Caroluuaus and those on fixed-incomes when

determining idliether the company's plans for spending aud'earning are fiiir and reasonable.

1 urge you to reject this rate increase request!

*AAIIP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mr. Reggie Rogers
2rMoimt Cannel Dr

AsheviUe, NC 28806-2116

(828) 280-6753
rlroger$@emaU.wcu.edn
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Conyers, Tamlka

From: AARP <aarpwebact(5)action.aarp.org> on behalf of Sandra Steers
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 9:19 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Pnblic Utilities Commissioners

Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet fiitime energy demands, it must also be
ready to handle the needs ofits rapidly aguig population.

In just a feiv short years, more North Carolinians ̂vill be age 60 and over than those under
the age of 18. For 36 percent of adidts age 65 plus, Social Secimity is the only soimce of
income in retirement and it averages less than $1,300 a moiith."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic livuig needs, eveiy penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when

determining ivhether the company's plans for spending and earning are fair and reasonable.

1 urge you to reject this rate increase request!

*AAIIP Public Policy Institute, Social Securify State Fact Sheets 2014

Sincerely,

Ms. Sandra Steers

200 Tunnel Rd #407

Ashevme,NC 28805

(828) 280-0299

ssteers@live.com
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Conyers, Tamika

^rom: MRP <aarpwebact@action.aarp.org> on behalf of Diane Cast
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 9:19 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Commissiouers,

When it comes to the health and well-being of older Nortb Carolinians, affordable
electricity is vital. As the state prepares to meet fiitiu*e energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians uill be age 60 and over than tbose under
the age of 18- For 36 percent of adults age 65 plus, Social Secimity is the oidy source of
income in retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every peimy and eveiy^ dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when

determining whether the company's plans for spending and earning are fiiir and reasonable.

1 iu*ge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Ms. Diane Cast

1339 Heathbrook Circle

Asheville, NC 28803

(828) 676-2933

dianecast@yahoo.com

(
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Conyers, Tamlka

From: MRP <aarpwebact@actlon.aarp.org> on behalf of Delio Pulido

<aarpwebact@action.aarp.org>
Sent: Thursday, February 13, 2020 9:19 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Coimnissiouers

Dear NC Public Utilities Couunissioiiers,

Wheu it comes to the health aud well-being of older North Caroliuiaus, affordable
electricity is vital. As the state prepares to meet hiture energy demands, it must also be
ready to handle the needs of its rapidly aging po^ndation.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of18. For 36 percent of adults age 65 plus, Social Seciwity is the only soiu*cc of
income in retirement and it averages less than $1,300 a month."^

Wheu it comes to balancuig rent, health care and prescription drug costs, groceries, .
gasoluie and other basic living needs, every peiuiy and every dollar coimts.

Please consider the needs ofolder North Carolinians and those on fixed-incomes ivhen

determinhig ̂^ether the company's plans for spending and earning are fair and reasonable.

I urge yon to reject this rate increase request!

*AARP Public Policy Institute, Social Secnrify State Fact Sheets 2014

Sincerely,

Delio Pulido

1 Meadow Yista Court

AsheviUe,NC 28803-6605

Sincerely,

Mr. Delio Pulido

1 Meadow Yista Court

AsheviUe, NC 28803-6605

(813) 390-1755
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delpulidor@g;inaU.com

39



Conyers, Tamika

Froni* AARP <aarpwebact@action.aarp.org> on behalf of Jonathan Allen
<aarpwebact(a)action.aarp.org>

Sent: Thursday, February 13, 2020 9:19 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Coininissiouers

Dear NC Public Utilities Coinmissiouers,

When it comes to the health aud well-beiug* ofolder North Carolinians, affordable
electricity is vital. As the state prepares to meet hitiu'e energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 aud over than those imder
the age of 18. For 36 percent of adidts age 65 plus, Social Seciudty is the only source of
income in retii*emeut aud it averages less than $1,300 a month."^

When it comes to balaucuig rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every pemiy and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes ̂vhen

determining whether the company's plans for spending and earning are fair aud reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Securify State Fact Sheets 2014

Sincerely,

Mr. Jonathan Allen

21 Cumberland Ave

AsheviIle,NC 28801

(828) 279-8399

jonathanl25@charter.net
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Conyers, Tamlka

From: AARP <aarpwebact@action.aarp.org> on behaif of Christopher Fink
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 8:49 AM
To: Statements

Subject: Utility Rate Increase

Feb 13,2020

NC Public Utilities Ck»ininissiouers

Dear NC Public Utilities Couunissiouers,

As NC worlds to meet ftitiu-c energy demands, it must also be ready to handle the needs of its
rapidly aging population.

For 36 percent of adidts age 65 plus, Social Seeimity is the only soin*ce of retu*ement
income.

Please consider the needs of older North Carolinians and those on fixed-incomes when

determining whether the eomxiany^s plans for spending and earning are fair and reasonable.

I urge you to reject the Duke Energy rate uicrease request.

*AARP Public Policy Institute, Social Seciwify State Fact Sheets 2014

Sincerely,

Mr. Christopher Fink
174 Brucemont Cu*

AsheviUe, NC 28806

(828) 505-4757
cfink53@gmaU.com
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Conyers, Tamlka

From* AARP <aarpwebact@action.aarp.org> on behalf of Phil Barnette
<aarpwebact(a)action.aarp.org>

Sent: Sunday, February 16, 2020 4:23 PM
To: Statements

Subject: I live in a retirement park. Many of my neighbors are on fixed incomes, and have a hard
time making ends meet now. They can...

Feb 16,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Couunissiouers,

When it comes to the health aud well-bemg of older North Carolinians, affordable
electricity is vital. As the state prepares to meet ftitiu*e energy demands, it must also be
ready to handle the needs ofits rapidly aging popidation.

In just a few short years, more North Carolinians will be age 60 aud over than tliose imder
the age of 18. For 36 percent of adults age 65 plus. Social Security is the only source of
income in retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and eveiy dollar counts.

Please consider the needs ofolder North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fiiir and reasonable.

1 urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mr. Phil Bamette

26 Klondike Lu

Hendersonville, NC 2ST02

(828) rr6-r445
bbsfor2@gmaU.com



Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Matyann Cailen
<aarpwebact@action.aarp.org>

Sent: Sunday, February 16, 2020 1:11 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl6,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Commissioners,

.When it comes to tlie health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet hiture energy demands, it must also be
ready to handle the needs ofits raxiidly aging population.

In just a few short years, more North Carolinians ivill be age 60 and over than those under
the age of 16. For 36 percent ofadidts age 65 plus, Social Seciwity is the oidy source of
income in retirement and it averages less than $1,300 a mouth."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, evei^y penny and every doUar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when

determining vdiether the company's plans for spending and earning are fiiir and reasonable.

1 urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,
Maryann Calleu
110 Cinnamon Way
Flat Rock NC 28731

Sincerely,

Ms. Maryann Callen
110 Cinnamon Way
Flat fRock, NC 28731

(207) 503-2861

mcallen728@gmaU.com



Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Nancy Wilson
<aarpwebact@action.aarp.org>

Sent: Sunday, February 16, 2020 12:19 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl5,2020

NC Public Utilities Coimnissiouers

Dear NC Public Utilities Commissioners,

Wlien it comes to the health and ncll-beuig ofolder North Carolinians, affordable
electricity is vital. As the state prepares to meet hiture energy demands, it must also be
ready to handle the needs of its rapidly aguig population.

In just a few short years, more North Carolinians ̂vill be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Seciudty is the only source of
iucome in retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic livuig needs, every pemiy and evei^ doUar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining uhether the company's plans for spending and earning are fair and reasonable.

1 urge you to reject this rate increase request!

*AARP Public Policy Institute, Soeial Security State Fact Sheets 2014

Sincerely,

Mrs. Nancy Wilson
8 Dunnwoody Ct.
Arden,NC 28704

(828) 654-9895

mvilson2513@charter.uet



Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Phil Bentley
<aarpwebact@action.aarp.org>

Sent: Saturday, February 15, 2020 4:09 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl5,2020

NC Public Utilities Coininissiouers

Dear NC Public Utilities Couunissiouers,

When it comes to the health and well-behig ofolder North Caroluiians, affordable
electricity is vital. As the state prepares to m^t fiitime energy demands, it must also be
ready to handle the needs of its rapidly aging popidatiou.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adidts age 65 plus, Social Security is the only soimce of
income in retirement and it averages less than $1,300 a month.^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs ofolder North Carolinians and those on fixed-incomes nlien

determining whether the company^s plans for spending and earning are fiiir and reasonable.

1 urge you to reject this rate increase request!

*AAltP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mr. Phil Bentley
50 Fllovood Ave

Ashevme,NC 28804

(828) 713-4462

philbeutleyl962@yahoo.com



Conyers, Tamika

P'om: AARP <aarpwebact@action.aarp.org> on behalf of Joan Pedersen
<aarpwebact@action.aarp.org>

Sent: Saturday, February 15, 2020 1:09 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl5,2020

NC Public Utilities Coininissiouers

Dear NC Public Utilities Couimissioners, -

When it comes to the health and well-behig of older North Carolinians, affordable
electricity is \ital. As the state prepares to meet tiitnre energy demands, it must also be
ready to handle the needs ofits rapidly aging population.

In just a few short years, more North Carolinians nlll be age 60 and over than those under
the age of 18. For 36 percent of adidts age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.^

When it comes to balancuig rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, evei^ penny and eveiy dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when

determining ̂vhether the company*s plans for spending and earning are fair and reasonable.

1 urge you to reject this rate increase reqnest!

*AARP Public Policy Institute, Social Securify State Fact Sheets 2014

Sincerely,

Ms. Joan Pedersen

402 YZ Top Road
Highlands, NC 28741
(828)487-0370
Joanepedersen@gmaU.com



Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Heidi Krutek
<aarpwebact@action.aarp.org>

Sent: Friday, February 14, 2020 4:52 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl4,3020

NC Public Utilities Coinmissiouers

Dear NC Public Utilities Couunissiouers,

When it comes to the health aud well-beiug of older North Carolinians, affordable
electricity is vital. As the state prepares to meet tiitnre energy demands, it mnst also be
ready to handle the needs ofits rapidly aging population.

In just a few short years, more North Carolinians ivill be age 60 and over than those under
the age of 18. For 36 percent ofadults age 65 plus, 8ocial Security is the oidy source of
income in retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar coimts.

Please consider the needs of older Nortii Carolinians aud those on fixed-incomes iriien

determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AAIIP Public Policy Institute, 8ocial Seciwity State Fact Sheets 2014

Sincerely,

Ms. Heidi Krutek

105 White Ash Drive E

AsheviUe, NC 28803

(828) 450-3333

hkrutek@bellsouth.net



Conyers, Tamika

From: . AARP <aarpwebact@action.aarp.org> on behalf of ARTHUR TRUPP
<aarpwebact@action.aarp.org>

Sent: Friday, February 14, 2020 9:33 AM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl4,3020

NC Public Utilities Commissioners

Dear NC Pnblic Utilities Commissioners,

When it comes to the health and well-being ofolder North Carolinians, affordable
electricity is vital. As the state prepares to meet liiture energy demands, it must also be
ready to handle the needs of its rapidly aging popnlation.

In jnst a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 pereent of adidts age 65 plus, 8ocial Security is tlie only soiurce of
income in retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, healtli cai*e and prescription drug costs, groceries,
gasoline and other basic living needs, eveiy penny and eveiy dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

1 urge you to r^ect this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mr. ARTHUR TRUPP

94 CAIiBDONlA RD

ASHEVIULE, NC 28803

(828) 505-1461

broknfiu*niture@aol.com



£on^ers^amil«

From: AARP <aarpwebact@action.aarp.org> on behalf of Francisca Hopkins
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 9:20 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

FeblS, 2030

NC Public Utilities Coinmissiouers

Dear NC Public Utilities Coumiissiouers,

When it comes to the bealtli and well-beuig of older Noi*th Carolinians, affordable
electricity is vital. As the state prepares to meet fiitiu*e energy demands, it must also be
ready to handle the needs of its rapidly iiging population.

In just a few short years, more North Carolinians ivill be age 00 and over than those imder
tlie age of18. For 36 percent of adidts age 65 plus, Social Secimity is the only som*ce of
income in retirement and it averages less than $1,300 a month."

Wlieu it comes to balancing rent, health csire and prescription ilnig costs, gi*oceries,
gasoluie and other basic living needs, every peimy and every dollar comits.

Please consider the needs of older North Carolinians and those on fixed-incomes when

determining whether the company's plans for spending and earning are fair and reasonable.

1 urge you to reject tliis rate increase request!

*AAIIP Public Policy Institute, Social Seciu-ity State Fact Sheets 2014

Sincerely,

Mrs. Francisca Hopldus
22 Braddock Way

Ashevme,NC 28803

(828) 713-8081
fi*aucisca.hopldus@gmail.com
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Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Steve Hopkins
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 9:21 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Commissiouers

Dear NC Public Utilities Commissiouers,

When it comes to the health aud well-behig' ofolder Noi*th Caroliuiaus, affordable
electricity is vital. As the state prejiares to meet hiture euergy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians uill be age 60 and over than those under
the age of 18. For 36 percent of adidts age 65 plus, Social 8eciu*ity is the only source of
income in retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline aud other hasic living needs, every pemiy and every dollar counts.

Please consider the needs of older North Ciu*oliniaus aud those on fixed-incomes ̂vheu

determining u'hether the company's plans for spending and earning are fair and reasonable.

1 urge you to reject this rate uicrease request!

*AARP Public Policy Institute, Social Secmdly State Fact Sheets 2014

Sincerely,

Mr. Steve Hopkins
22 Braddock Way
Ashevme,NC 28803

(828) 713-1699

hopkins.steve@gmail.com

11



Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Francisca Hopkins
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 9:20 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Commissioners,

When it comes to the health and well-beuig ofolder Noi'th Carolhiians, affordable
electricity is vital. As the state prepares to meet futiu'e energy demands, it must also be
ready to handle the needs of its rapidly aging popidation.

Injust a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adidts age 65 pins, Social Security is the oidy source of
income m retirement and it averages less than $1,300 a month."^

When it comes to balancing renit, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar coiuits.

Please consider the needs ofolder North Carolinians and those on fixed-incomes when

determining ̂vhether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mrs. Francisca Hopldus
22 Braddock Way
Asheville,NC 28803

(828) 713.8081

fi'aucisca.hopldus@gmaU.eom

12



Conyers, Tam!ka

From: AARP <aarpwebact@action.aarp.org> on behalf of Diane Sharp
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 9:20 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Ckimmissiouers

Dear NC Public Utilities Couunissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet hitiu'e energy demands, it must also be
ready to handle the needs of its rapidly aging population.

Injust a few short years, more Nortli Caroluiiaus ivill be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Secimily is the only soiu'ce of
income in retirement and it averages less than $1,300 a month.^

When it comes to balancing rent, healtii care and prescription drug costs, groceries,
gasoline and other basic living needs, eveiy penny and every dollar coiuits.

I am a retired mdow who has a very smaU monthly Social Seciu-ily
Income. This is supplemented by drawing doivn my lifers savings. My
major electricity usage is for heating, smce heat piunps seem to be the
way ofheating in the South. I live in Asheville, NC and the heat
pinnp works very hard all ̂vinter and I tiy to keep my heat at 65-68
degrees. The heat piunp is the most inefficient way to heat, but it is
great for the electric company, especially when the temperature gets
below 40 degrees, ̂vhich it does frequently ui the mountains. I am
also a lung cancer patient. My life may not be very long, but I do want to live in a pleasant
heated environment, wliile I can enjoy it.
A17% increase would likely push my montldy ̂vintcr heating bill to
about $250 or more, if it is a really cold ̂vinter. This is a
substantial piece of my monthly income and I still do have to pay for medical care and food
and house maintenance.

Please consider the needs of older North Carolinians and tliose on fixed-incomes when

determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
13



Diaue Sharp
23 Ridgeview Way
AshevUle, NC 28803

*AARP Public Policy Institute, Social Seciuity State Fact Sheets 2014

Sincerely,

Ms. Diane Sharp
23 Ridgeview Way
AsheviUe, NC 28803

(410) 241-9007

t:^vowesties2@guiaU.coni

14



Conyers, Tamika

^rom: AARP <aarpwebact@action.aarp.org> on behalf of Diane Sharp
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 8:51 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Commissioners

Dear NC Public Utilities Commissioners,

Wben it comes to tbe bealtb and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet biture energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those mider
the age of 18. For 36 percent of adults age 65 pins, Social Security is the only som*ce of
mcome in retirement and it averages less than $1,300 a month."

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every pemiy and every dollar coimts.

Please consider tbe needs ofolder North Carolinians and those on fixed-incomes when
determining whether the company*s plans for spending and earning are fair and reasonable.

1 urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Seciuity State Fact Sheets 2014

Sincerely,

Ms. Diane Sharp
23 Ridgeview Way
Asheville, NC 28803

(410) 241-9007

tivowc$ties2@gmaU.com

15



Conyers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Diane Sharp
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 8:20 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

FeblS, 2020

NC Public Utilities Couiinissiouers

Dear NC Public Utilities Couunissioiiers,

Wlien it comes to the health and well-being of older North Carolhiiaiis, affordable
electricity is vital. As tlie state prepares to meet hitiu'e energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians ivill be age 60 and over than those imder
the age of 18. For 36 percent of adidts age 65 plus, Social Seciwity is the oidy som*ce of
income in retirement and it averages less than $1,300 a month."^

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older Nortli Caroluiians and those on fixed-incomes ̂then

determuiing "ivhether the compimy*s plans for spending and earning are fan' and reasonable.

1 urge you to reject this rate increase request!

"AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Ms. Diane Sharp
23 Ridgeview Way
Ashevme,NC 28803

(410) 241.900r

twowesties2@gmaU.com
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Conyers, Tamika

From: MRP <aarpwebact@action.aarp.org> on behalf of Donna Goforth
<aarpwebact@actlon.aarp.org>

Sent: Thursday, February 13, 2020 8:20 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Coinmissiouers

Dear NC Public Utilities Couunissiouers,

Wheu it comes to the health and well-beuig of older Noi*th Caroliniaus, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the ueeils ofits rapidly aging population.

In just a fe^y short years, more North Cai*oluiians ̂vill be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a inonth."^

When it comes to balancing rent, health care and pi*escription drug costs, groceries,
gasoluie and otlier basic livuig needs, eveiy penny and eveiy dollar counts.

Please consider the needs of older North Caroluiians and those on fixed-incomes vrhen

determinhig whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014

Sincerely,

Mrs. Domia Goforth

Iir Onteora Blvd

Ashevine,NC 28803

(980) 241-4915

bomdazed65.dg@gmail.com
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Con^erejTamil«

From: AARP <aarpwebact@action.aarp.org> on behalf of Janice Orson
<aarpwebact@action.aarp.org>

Sent: Thursday, Februaiy 13, 2020 7:51 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Coiniiiissiouers

Dear NC Public Utilities Commissiouers,

When it comes to the health aud well-beiiig of older North Carolinians, affordable
eleetricity is vital. As the state prepares to meet fiiture energy demands, it must also be
ready to handle the needs of its rapidly aging population.

Injust a few short years, more North Carolinians >vill be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Soeial Security is the only source of
uicome hi retirement and it averages less tlian $1,300 a month."^

When it comes to balancuig rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider tbe needs of older Noi*th Carolhiians and those on fixed-incomes when

determinuig ivhether the company's plans for spending and earning are fair and reasonable.

I urge you to reject tliis rate increase request!

*AARP Public Policy Institute, Social Security State Faet Sheets 2014

Sineerely,

Ms. Janice Orson

102 Dutchman Uane

Ashevillle, NC 28803

(828) 691-0166

orsonjanice@gmail.com
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Conyers, Tamika

From: AARP <aarpwebact@actlon.aarp.org> on behalf of William Frederick
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13,2020 7:20 PM
To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Febl3,2020

NC Public Utilities Coinmissiouers

Dear NC Public Utilities Couunissiouers,

When it conies to the health aud irell-beuig of older North Caroliiiiaiis, affordable
electricify is vital. As the state prepares to meet hiture energy demands, it must also be
ready to handle the needs ofits rapicUy ag;ing popnlation.

In just a few short years, more Noi*th Carolinians ivill be age 60 and over than those mider
the age of 18. For 36 percent of adidts age 65 plus. Social Security is the oidy source of
income in retirement and it averages less than $1,300 a month.'^

When it comes to balancuig rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and eveiy dollar counts.

Please consider the needs of older North Carolinians and those on fixed-uicomes ivhen
deteruunuig ̂ihether the company's plans for spending and earning are fair and reasonable.

1 urge you to rejeet this rate increase request!

*AARP Public Policy Institute, 8ocial Security State Fact Sheets 2014

Sincerely,

Mr. William Frederick

77 River Walk Dr
AsheviUe, NC 28804

(630) 231-4803

goofy3610@gma0.eom
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Conyers, Tamika

AARP <aarpwebact@action.aarp.org> on behalf of Anne Ewald
<aarpwebact@action.aarp.org>

Sent: Thursday, February 13, 2020 6:20 PM
To; Statements

Subject: Raise Your Voice Before They Raise Your Rate

FeblS, 2020

NC Public Utilities Coiniuissioucrs

Dear NC Public Utilities Coiniiiissioiiers,

When it comes to the health aud well-beuig of older Noi-tli Caroliuiaus, affordable
electricity is vital. As the state prepares to meet hitiu>e energy demands, it must also be
ready to handle the needs ofits raxiidly aghig popidation.

In just a few short years, more North Carolinians ivill be age 60 and over than those mider
the age of 18. For 36 percent of adidts age 65 pins, Social Secimity is tlie only source of
income hi retirement and it averages less than $1,300 a nionth."^

When it comes to bahuicuig rent, health care and prescription drug costs, groceries,
gasoluie and other basic living needs, every pcmiy and eveiy dollar coimts.

Please consider the needs of older North Carolhiians and those on fixed-hiconies Mhen
determhiing whether the company^s plans for spending and earning are fair and reasonable.

1 urge you to reject this rate incre^ise request!

Most Reth'ed citizens do not get COU raises. Our income basically stays the same. It is
difficidt for ns to absorb rate liikcs in our monthly budgets. We humbly request that you
please consider the retired folks and less fortiuiate who are having a very difficult time
when makuig rate liike decisions. Thank you so much.

*AARP Public Policy Institute, Social Secmdty State Fact Sheets 2014

Sincerely,

Mrs. Amie Ewald

77 Briarwood Road
AsheviUe, NC 28804

(828) 645-7917

abewald01@iclond.eom
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