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PROCEEDI NGS

HEARI NG EXAM NER HI NTON: Good evening. Let’s
cone to order and go on the record, please. M nane is
Lemuel Hinton. |I'ma Staff Attorney with the North
Carolina Uilities Conmm ssion, and | have been assi gned
to conduct this public hearing.

The Comm ssion now calls for hearing at this
time for the purpose of taking non-expert public w tness
testinmony in Docket W354, Sub 360, In the Matter of the
Application of Carolina Water Service, Inc. of North
Carolina for Authority to Increase Rates for Water and
Sewer Utility Service for its Service Areas in North
Carolina, Except for Corolla Light and Monterey Shores
Service Areas.

On April 27, 2018, Carolina Water Service filed
an Application with the Comm ssion seeking authority to
increase its rates for water and sewer utility service in
all of its service areas in North Carolina, effective My
27, 2018. Carolina Water Service is proposing to
I ncrease the water and sewer rates for its four rate
di visions approved in the | ast general rate case in
Docket No. W354, Sub 356, and it's al so proposing
uniformwater and sewer rates for the Elk River

Devel opnent .
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In addition, Carolina Water Service is
requesting authority to inplenent a consunption band
wat er and wastewater rate adjustnent nechanismwthin
each of the Conpany's rate divisions.

On May 16, 2018, Carolina Water Service filed
an anendnent to the revised page 4 of 7 of Appendix A-1
whi ch was attached to the Application.

On May 22, 2018, the Conm ssion issued its
Order Establishing General Rate Case, Suspending Rates,
Schedul i ng Hearing, and Requiring Custoner Notice.
Pursuant to this Order, the Conm ssion declared this
proceeding to be a general rate case pursuant to G S. 62-
137 and suspended the proposed new rates for up to 270
days pursuant to G S. 62-134.

Additionally, the Order schedul ed the
Application for evidentiary hearing on October 16, 2018,
and schedul ed this public witness testinony hearing for
this date at this tine and in this place.

On May 30, 2018, Carolina Water Service filed
an Ongoi ng Three-Year WSl ¢/ SSI C Pl an.

Numer ous consuner statenents of position have
been filed in this docket.

| now call upon the parties to announce their

appearances for the record, beginning with the Applicant
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1 utility.
2 MR, BENNI NK:  Good evening, M. Hearing
3 Exam ner. M nane is Robert Bennink. |[|'man attorney-
4 at-law in practice in Ral eigh, doing business as Benni nk
5 Law O fice. [|I'mhere tonight to represent Carolina Water
6 Service, Incorporated of North Carolina. Wth ne at
7 counsel table is Matthew Klein, the President of Carolina
8 Water Service of North Carolina. Also with us tonight
9 are conpany enpl oyees Tony Konsul, Regi onal Manager; WMark
10 Haver, Area Manager; Jack Jones, Area Manager; and
11 Deborah d ark, Communi cations Coordi nator for the
12 Conpany. At the conclusion of the hearing, Conpany
13 personnel will be ready and available to neet with
14 custoners if they would like and to respond to questions.
15 HEARI NG EXAM NER HI NTON: Thank you, M.
16 Benni nk. Public Staff?
17 MR LITTLE: Yes, Your Honor. M nane is John
18 Little. I'man Attorney with the Legal D vision of the
19 Public Staff. And with nme here tonight is Gna
20 Cassel berry, an Engineer with the Public Staff's Water
21 Di vi si on.
22 HEARI NG EXAM NER HI NTON: Thank you. Let the
23 record also reflect that intervention and participation
24 in this docket by the Public Staff of the North Carolina
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Uilities Comm ssion is made and recogni zed pursuant to
G S. 62-15(d) and Conmmi ssion Rule R1-19(e).

| ask the parties are there any prelimnary
matters that we need to take care of before we begin this
publ i c hearing?

MR, BENNI NK:  No, sir.

MR, LITTLE: Nothing fromthe Public Staff.

HEARI NG EXAM NER HI NTON:  Are there any public
W t nesses that have signed up?

MR, LITTLE: Yes, there are, Your Honor.

HEARI NG EXAM NER HI NTON:  Ckay. Well, then
| adi es and gentl eman, there appear to be quite a few
fol ks here, and | assunme quite a few of you want to
speak. W appreciate you comng out tonight to voice
your views on this inportant matter. The Comm ssion, of
course, wel cones your testinony, and we're glad that
you're here. As the sheriff has announced, there are a
few rules that they have, and there are also a few rul es
that we have, ground rules that we are going to have to
follow, particularly since we have such a |arge crowd who
have signed up with the Public Staff. And we want all of
you to be heard.

In conducting this hearing, the Conmm ssion

functions as a court. W do that pursuant to statute.
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W're in a courtroomfor that very reason. W nust take
sworn testinony pursuant to the statutes that have been
passed by the General Assenbly for many years. W
operate pursuant to these Rules of Procedure and
Evi dence, and we want to conduct this hearing in a very
orderly manner. So | request that you voluntary agree
and abide by these rules, and we trust that you will do
so.

In order to facilitate a full opportunity for
all speakers participating in this hearing, the
Conmmi ssi on has these guidelines for public hearing, and |
will go over these. One, witnesses nust register with
the Public Staff and verify that they are non-party
witnesses. They will be called in the order listed on
the roster. Two, in order to allow each person an equal
anount of tine, there will be alimt of three mnutes on
the anmount of tinme for each witness to speak; therefore,
W t nesses shoul d endeavor to avoid cunul ative,
repetitive, and irrelevant testinony. Three, w tnesses
wll be sworn in. | nust have the w tness swear or
affirmprior to the witness providing testinony in order
that the testinony will be received into evidence. Only
one wtness nay testify at a tine. Wtnesses shall

refrain fromoffering opinions on mitters not specified

North Carolina Utilities Commission

OFFICIAL COPY

Oct 03 2018



W-354, Sub 360 Carolina Water Service, Inc. Page: 10

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

in the Notice of Hearing for this docket. Al so,

W t nesses shoul d address their testinony to the

Comm ssion, that being ne, focus on the issues presented
regarding this docket, and refrain from nmaki ng persona
criticisnms of the parties or -- and any other hearing
parti ci pants.

In lieu of oral testinobny, wtnesses may submt
witten testinony as long as they swear to its accuracy.
Witten statenents nust be submtted by the person under
oath during the hearing. The witnesses will be subject
to cross exam nation by any party desiring to cross
exam ne the witness. The party's attorneys and the
Comm ssion wll have the opportunity to ask question of
each witness. Persons who are custoners of the Applicant
will be called to testify first. Oher persons called to
testify will be in the order in which they are registered
on the w tness sheet.

We shoul d note that testinony is being recorded
by the court reporter. You see her there. Therefore, to
ensure the accuracy of the record, | may limt
unconventional nodes of testinony. The Conm ssion's goal
Is to receive testinony that will help the Comm ssion
make decisions in this matter, so please do not disturb

t he hearing by clapping, booing, hissing, or other such
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behavior. In addition, please refrain from personal
criticisnms or attacks on the participants, including the
Applicant's attorneys and representatives of the

Conmmi ssion and the Public Staff.

To ensure that all wtnesses are heard and
their testinony is properly transcribed by the court
reporter, the Comm ssion will maintain hearing room
decorum W will have the right to instruct security to
renove any nenber of the audience who is attenpting to
participate out of order.

Finally, bear in mnd that we have a | ot of
people in here who want to be heard, so please get to
your point quickly if you can, be succinct as possible,
and avoid repetition in order that we may all have a
chance to be heard. And now | wll ask if there -- if
the parties want to make an oral statenent before we
begi n questioning the w tnesses.

MR, BENNI NK: Not tonight, sir.

HEARI NG EXAM NER HI NTON:  Public Staff?

MR LITTLE: Nothing fromthe Public Staff,
Your Honor.

HEARI NG EXAM NER HI NTON:  Ckay. W are here,
and 1'll ask the Public Staff, you say you have

identified sonme witnesses. |'ll ask you to call your

North Carolina Utilities Commission

OFFICIAL COPY

Oct 03 2018



W-354, Sub 360 Carolina Water Service, Inc. Page: 12

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

first wtness. Each witness, if you would, would you
I dentify your nane, spell your nanme, and tell us what
subdi vi si on you are representing or you reside in.
MR, LITTLE: Your Honor, Public Staff wll
first call Patricia Marquardt.
HEARI NG EXAM NER HI NTON: Ms. Marquardt, if you
will cone and be sworn.
PATRI CI A MARQUARDT; Havi ng been duly affirned,
Testified as foll ows:
HEARI NG EXAM NER HI NTON:  You nmay proceed with
your testinony.
THE WTNESS: Do | sit down here?
HEARI NG EXAM NER HI NTON:  Yes.
HEARI NG EXAM NER HI NTON: M. Little, if you
woul d.
MR LITTLE: Yes, Your Honor.
DI RECT EXAM NATI ON BY MR, LI TTLE:
Q Ms. Marquardt, would you tell us your full
name, and spell your |ast nanme for us, please.
A Patricia Marquardt, MA-R- QU A-R-DT.
Q And what's your address?
A | live in Henby Acres, in Henby Bridge, I|ndian
Trail address, 6005 Rockwell Drive, Indian Trail, North

Carol i na.
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Q And you're a custoner of Carolina Water
Service?

A | am | pay Union County Public Wrks for ny
water. Carolina Water Service does ny sewer, flat rate.

Q And are you billed nmonthly by themfor flat
rate?

A Yes.

Q And what do you want to tell the Conm ssion?

A VWll, nmy grievance is aggravation. Every year
this occurs in the spring.

Q When you say "this occurs"?

A Every year this occurs in the spring.

Q When you say "this occurs,"” are you referring
to a rate increase request?

A We get this notice in the mail every spring
saying they're going to go up on the rates again. And it
usually ends up being in Novenber, Decenber where the
rates go up. And it's usually between 4, 5, $6, and |
only use approximately -- last nonth | used 300 gall ons
of water, 300 to 1,500 gallons, and this is based on
twice -- two tines and three tines the water that | use,
this flat rate. According to Union County Public Wrks I

got a notice in the mail saying the rate that | would be

paying if they were providing ny sewer, which is half
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what |'m payi ng now.

So you believe that you should be paying --
Much | ess.

-- much less for your --

According to the water --

o » O >» O

-- based on what your water usage is and not a
flat rate?

A My sewer runoff, yes.

Q Do you have anything el se?

A In addition to that, | also pay Indian Trai
property tax. | have a sewer attachnent on ny property
taxes as well, so | feel like I'm paying way nore than |
should. | estimated that | am paying -- over the past 22
years that | have lived in that house, | have overpaid
approxi mately $15,000 nore than | should be paying --
shoul d have paid, and | feel like | should get a refund
at the end of the year based on ny water usage.

Q Do you have anything el se?

A No. | just get aggravated every tine | get
this bill in the mail.

MR, LITTLE: Nothing further fromthe Public
Staff, Your Honor.
HEARI NG EXAM NER HI NTON: M. Bennink, do you

have any questions?
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MR. BENNI NK:  No questi ons.
HEARI NG EXAM NER HI NTON:  Thank you, M.
Mar quar dt .
THE WTNESS: Al right. Thank you.
HEARI NG EXAM NER HI NTON:  You may be excused.
(Wtness excused.)

MR, LITTLE: Your Honor, if I may, there is a
| arge contention of residents fromthe Bradfield Farns
subdi vi sion here. And the Public Staff has comruni cated
with certain people fromBradfield Farns about nom nati ng
representative custonmers to testify instead of the whole
subdi vision testifying, and | believe they' ve agreed to
that, but I don't know who is testifying for Bradfield
Farnms, who to call

HEARI NG EXAM NER HI NTON:  Thank you, M.
Little. As you've heard, M. Little has communi cated
t hat apparently you have agreed to one or two -- two
spokesnen for the subdivision to speak and -- but he
didn't know who the particular parties are --

MR, COLYER: What was that?

HEARI NG EXAM NER HI NTON:  He doesn't know who
the particular parties who are going to speak are. You
woul d need to identify yourselves to him

(O f-the-record discussion.)
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MR, LITTLE: Your Honor --

MR, COLYER: There's nore than two? D d we
have two?

HEARI NG EXAM NER HI NTON: | had under st ood t hat
you had agreed to two. Is that not correct?

MR. COLYER:  No.

HEARI NG EXAM NER HI NTON: Do you have any idea
how many people fromthe subdivision wuld want to speak?

MR. COLYER: No nore than 10.

(O f-the-record discussion.)

MR, COLYER: There will be 10 or |ess.

HEARI NG EXAM NER HI NTON:  And, sir, could you
I dentify yourself so that the court reporter could have
your nane in the record?

MR COLYER: Yeah. WIIliam Colyer.

HEARI NG EXAM NER HI NTON: So M. Colyer, | wll
address you. Did you say you had approxi mately 10 fol ks
fromBradfield Farnms that would want to speak?

MR COLYER  Yes.

HEARI NG EXAM NER HI NTON: |Is that correct? The
Commi ssion is here to accommbdate you to the best that we
can, and we will allow all 10 of you to speak. W wl|
have three m nute per person.

MR. COLYER That's understood. And in our
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conversation outside the courtroom we al so understand
t hat those who have signed up, if they determ ne that
their remarks are redundant, they may pass on speaking or
they would, you know, limt their remarks so that they
are not redundant.

HEARI NG EXAM NER HI NTON: Thank you, M.
Colyer. | think the court reporter has transcribed that,
and we woul d appreciate it, of course. As | say, we are
here to accommpdate you and to listen to you, but to the
extent that you can reduce the nunber of speakers that
you have and to the extent that a speaker determ nes that
what they say is repetitive and redundant, we would
appreciate it so nuch if you would limt that. So with
those things in mnd, we will ask you to identify your
first speaker to M. Little, and M. Little wll cal
t hat person to be heard.

MR, LITTLE: The Public Staff wll call M.
Col yer, Your Honor.
WLLI AM COLYER, Havi ng been duly sworn,

Testified as foll ows:

HEARI NG EXAM NER HI NTON:  Thank you, sir. |If
you woul d be seat ed.

THE WTNESS: MW nane is WIIliam Col yer. |

live at 7201 Maitland, MA-1-T-L-A-N-D, Lane in

North Carolina Utilities Commission

OFFICIAL COPY

Oct 03 2018



W-354, Sub 360 Carolina Water Service, Inc. Page: 18

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Charlotte, and I'ma resident of Bradfield Farns.
DI RECT EXAM NATI ON BY MR, LI TTLE:

Q G ve us the spelling of your last nanme for the
record, please.

A COL-Y-E-R

Q ' massum ng you're a custoner of Carolina

Wat er Service?

A That is correct.

Q Wat er and sewer or just water?

A Water and sewer. W all are water and sewer.
Q Ckay. Are you giving testinony representative

of other people in the subdivision?
A Yes.
Q And what would you like the Comm ssion to know?
THE WTNESS: Wat | would Iike to provide --
and | have 12 copies, sir. They go to you?
HEARI NG EXAM NER HI NTON: | f you woul d hand
those to the Public Staff.
THE WTNESS: OCh, Pubic Staff. Ckay.
MR LITTLE: Just one nonent, please, sir.
Your Honor, we've been handed a document with the title
of Bradfield Farnms Honeowners Associ ation, Charlotte,
North Carolina. Seens to be a |letter signed by N kki

Howel | , President; Maureen Sullivan, the 1st Vice

North Carolina Utilities Commission

OFFICIAL COPY

Oct 03 2018



W-354, Sub 360 Carolina Water Service, Inc.

Page: 19

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

President; Chris Schindler, the 2nd Vice President; M ke
Wade, the Treasurer; and WIliam Colyer, the Secretary.

Q M. Colyer, do you want this to be entered into
evi dence so that the Conm ssion can possibly utilize it
I n making their decisions on the rate increase?

A Yes.

MR, LITTLE: Your Honor, the Public Staff would
ask that this be marked as Colyer Exhibit 1, and I']|
hand copies to the Court.
(Wher eupon, Colyer Exhibit 1 was
mar ked for identification.)

Q Ckay. Now that we've got this identified for
the Court, can you give us an explanation of what this
docunent is?

A This is A Resolution Objecting to the Proposed
Carolina Water Service Rate Increase that was conducted
and presented at our -- one of our regular neetings, and
that was on August the 27th, by the Board of Directors of
the Bradfield Farns Honeowners Associ ati on.

Q Can you summarize this Resolution, please?

A Il wll. Carolina Water Service is entitled to
make a 8- plus percent business profit; however, a water
I ncrease of 51.68 percent and a sewer rate increase of

22.73 increase for Bradfield Farnms is quite unfair and
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unreasonabl e. The Federal Tax Act, and that's the Job
Act, you know, of 2017, wll have a dramatic inpact on
this Uility. It wll have a tax reduction of 13 percent
and, if anything, that savings should be passed on to all
of us North Carolina custoners.

Carolina Water Service requested and recei ved
rate increases in 2010, 2012, 2017. 2017 approved
I ncrease was 54.58 percent for water, 55.87 percent for
sewer. This increase raised the average water/sewer
utility bill in Charlotte to our famlies, it averaged
probably $300. And the 2018 rate increase is even nore
t han excessi ve.

The Bradfield Farns homeowners wi sh to convey
our thanks to the State of North Carolina Utilities
Comm ssion and Public Staff for their efforts to deny or
at least limt the Carolina Water Service rate increase.

Now, therefore, be it resolved that the Board
of Directors of Bradfield Farns Honeowners Associ ati on
representing the 967 househol ds, unani nously approved
this Resolution at our reqgular board neeting. That
concl udes ny comments.

MR, LITTLE: Your Honor, pending any objection,
the Public Staff will nove that Colyer Exhibit 1 be

admtted into the record.
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HEARI NG EXAM NER HI NTON:  What say you, M.
Benni nk?

MR. BENNI NK:  No objection.

HEARI NG EXAM NER HI NTON:  Then it shall be
received in the record and shall be narked as Col yer
Exhi bit Nunber 1.

(Wher eupon, Colyer Exhibit 1 was
admtted into evidence.)
Q M. Colyer, you' ve objected to any of the rate
I ncrease. Do you have any opinions on the quality of
service that you're receiving from Carolina Water
Servi ce?
A Sati sfactory.
Q And is that your personal opinion or are you
speaki ng on behalf of other residents?
A It's definitely a personal opinion, and | think
It would be representative of nost of the residents of
Bradfield Farns.

MR, LITTLE: Public Staff has no further
questions, Your Honor.

HEARI NG EXAM NER HI NTON:  Thank you. M.
Benni nk?

MR. BENNI NK:  No questi ons.

HEARI NG EXAM NER HI NTON:  Thank you, M.
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Col yer. You may be excused.
THE WTNESS: Thank you.
(Wtness excused.)
HEARI NG EXAM NER HI NTON:  Cal |l your next
W t ness.
MR, LITTLE: The Public Staff would call Ni kki
Howel | , Your Honor.
HEARI NG EXAM NER HI NTON:  Cone up, Ms. Howell.
s it Howe or Howel | ?
M5. HOWNELL: Howel | .
NI COLI NE HOWELL; Havi ng been duly sworn,
Testified as foll ows:
DI RECT EXAM NATI ON BY MR, LI TTLE:
Q Ms. Howell, will you give us your full nanme and
your address for the record?
A Yes. M nane is Nicoline Howell. | live at
7219 Duchanmp Drive in Charlotte.
Q And are you a resident of the Bradfield Farns
subdi vi si on?
A | am
Q And are you giving representative testinony for
other residents in Bradfield Farns, also?
A | don't know if I'maqualified. No. [|'mnot

sure. Do | represent then? |Is that what you nean?
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Q Yeah. |'mnot saying if you represent them
but is your testinony applicable to other people in

Bradfield Farns?

A Yes, | believe it is. It wll be --

Q Ckay.

A -- yes.

Q So what would you like the Conm ssion to hear
fromyou?

A kay. | just have a statenent to read --

Q Fi ne.

A --all right? 1'd like to thank the Conm ssion
for the opportunity to speak. | have the honor of being

Presi dent of our HOA. W are a devel opnent of 967 hones,
and we are a normal working-class community. Qur
residents are nmade up of two-parent famlies, many of
them just starting out, single parents struggling to
raise their children in a stable environnent, and seni or
citizens living on fixed incones. W actually have a
pretty good m X.

However, nost would find an increase yet again,

after |ast year, to be a hardship. Because of the rate

I ncrease |ast year, ny own water bill nearly doubl ed.
|'d ask the Conm ssion to please consider that fact. It
nearly doubled. As a conparison, | would like to point
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out that Social Security has raised benefits two percent
in 2018, three-tenths of a percent in 2017, and in 2016
there was no raise.

| believe any increase in our water bills
com ng so soon after the raise last year is unreasonable
and woul d certainly negatively inpact the |ives of our
residents. | respectfully ask you to consider this when
you make your decision. You, the Conm ssioners, hold the
power, and you are our |ine of defense against raising
rates. Thank you very nuch.

Q Thank you, Ms. Howell.

MR, LITTLE: Nothing further fromthe Public
Staf f.

HEARI NG EXAM NER HI NTON: M. Benni nk?

MR. BENNI NK:  No questi ons.

HEARI NG EXAM NER HI NTON:  You may be excused.

(Wtness excused.)

MR, LITTLE: Staff would call Melinda Hue.

M5. HUE: |'mgoing to defer.

MR, LITTLE: GCkay. Gary Brown? Giffin Rice?
Staff -- the Public Staff has called Giffin Rice to the
stand, Your Honor.
GRI FFI N RI CE; Havi ng been duly sworn,

Testified as foll ows:
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DI RECT EXAM NATI ON BY MR, LI TTLE:

Q M. R ce, your full nanme and address for the
record, please.

A My nane is Giffin Rice. | live at 7109
Scuppernong Court in Charlotte. Do you need ne to spel
Scuppernong? It's SCGCUP-P-EERNONG And that is in
the Bradfield Farns subdivision.

Q What woul d you |i ke the Comm ssion to hear from
you?

A | have a statenent prepared. M wife and |
have lived in Bradfield Farns for a little over two
years. The first 17 full billing cycles that we lived in
our hone, our conbi ned water and sewer bill averaged
$42.46. Then Carolina Water Service increased their
rates. In the 10 cycles since, our bill has averaged
$62.99, which is 48 percent higher than when we noved in,
even though our usage has averaged 800 gall ons per nonth
| ess.

Now t hey' re proposing yet another increase. |If

the newy proposed rates are applied to our historic

usage, our nonthly bill would average $86.60. That's up
anot her 37 percent. The new bill wll be 104 percent
hi gher than the average bill we were charged just 11

nonths ago. To put that further into context, our yearly
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bill is going to be $529. 68 hi gher than when we noved
I nto the house.

To quote Hal ford Erickson who is the father of
utility regul ation, one of the inherent advantages of
regul ated public utility is to see to it that the public
Is accurately served at reasonable rates. The difficult
task that faces the Utilities Comnmssion is to determ ne
what bal ances a reasonable rate for the public and a fair
rate for Carolina Water Servi ce.

Last year Carolina Water Service thought that
an additional $728,000 fromthe Bradfield Farns rate
division would help it get a fair rate. The prices went
up, but then they didn't get the projected rate of
return, so now they're asking that we increase their
perm ssible rate of return to 8.91 percent and take an
addi ti onal $898,000 from Bradfield Farnmns.

Even with an MBA, |I'mnot trying to say that |
under stand t he hundreds of pages of financi al
docunentation provided by Carolina Water Service. All |
know i s that what they deened fair |ast year isn't enough
for themthis year, and they already plan on asking for
nore increases in the future, so | ask you to focus on
what's reasonable. |Is it reasonable that ny annual bil

nore than doubles in less than a year? |Is it reasonable
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that | pay 42 percent nore than | would if | lived a
couple mles away and had water and sewer fromthe Cty
of Charlotte? 1Is it reasonable to send a nessage to
utility conmpanies not to worry about their costs, that
they can just nmake their returns by taking nore noney
fromtheir hard-working custoners who don't have any
other options? | believe the UWilities Conm ssion should
find that another increase is unreasonable and that the
residents of Bradfield Farns are already paying a fair
rate. Thank you.

MR LITTLE: Nothing fromthe Public Staff,
Your Honor.

HEARI NG EXAM NER HI NTON: M. Benni nk?

MR. BENNI NK: No questi ons.

HEARI NG EXAM NER HI NTON:  Thank you, M. Rice.
You may step down.

(Wtness excused.)

MR LITTLE: Peggy Quan.

MARGARET QUAN, Havi ng been duly sworn,
Testified as foll ows:

HEARI NG EXAM NER HI NTON:  You may be seat ed.

THE WTNESS: M nane is Margaret Quan
QUAN | live at 10645 Jarvin, J-A-R-V-1-N, Wy,

Charlotte, and that's in Bradfield Farns.
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DI RECT EXAM NATI ON BY MR, LI TTLE:

Q What woul d you |i ke the Comm ssion to hear?

A | just want to say a few things that haven't
been already said. | have -- ny husband and |I have |ived
in Bradfield Farnms for 21 years, and we are just one of
t he many nei ghbor hoods who received notification of a
requested rate increase. | urge the Conmi ssion to exenpt
Bradfield Farns fromthis increase. The request is made
due to the fact that infrastructure investnents, which
Carolina Water Service of North Carolina is hoping to
recoup, have not been made in our nei ghborhood. W have
no new water or sewer mains, no new hydrants, neters, or
I nprovenents to our water and wastewater treatnent
facilities, to the best of ny know edge. Wy, | ask,
shoul d the Bradfield Farns residents have to pay for
| nprovenents which we are not benefitting fronf

My husband and | are very conservative water
users. W average a use of 90 gallons per day. W are
al so nearing retirenent age. Every penny nust be
accounted for in our famly budget. W are unable to
sustain increases of the degree requested in sonething as
necessary to us as water.

| appreciate your attention to this matter, and

urge you to deny the request of the rate increase for our
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nei ghbor hood. Thank you.

HEARI NG EXAM NER HI NTON:  Anyt hi ng el se?

MR, LITTLE: Nothing for the Public Staff, Your
Honor .

HEARI NG EXAM NER HI NTON:  The Applicant?

MR. BENNI NK:  No questi ons.

HEARI NG EXAM NER HI NTON:  Thank you, M. Quan.
Pl ease step down.

(Wtness excused.)

MR, LITTLE: Deborah Atkinson.

DEBORAH J. ATKI NSON; Havi ng been duly sworn,
Testified as foll ows:

HEARI NG EXAM NER HI NTON:  You may be seat ed.
DI RECT EXAM NATI ON BY MR, LI TTLE:

Q Tell us your nanme and your address for the
record, please.

A My nane is Deborah, spelled DDE-B-O R A-H J.
Atkinson. | live at 11008 Scrinshaw, spelled
SCRI-MS-HA W Lane.

Q That's Bradfield Farns subdi vi si on?

A It is in the Bradfield Farnms subdi vi sion.

Q And what woul d you li ke the Comm ssion to hear
fromyou?

A | nmoved into Bradfield Farns in 2014, and from
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down -- fromthen until now ny average water and sewer
bill has been $36.67 from January to August, and |I'm
basi ng that on because it is August now Wth this new
I ncrease, ny -- in Novenber it increased -- ny water bil
and sewer bill went to $55.71, which would be a $19. 04
nonthly increase or $228.48 yearly increase. | can
assure you since 2014 until now that | have not received
a double-digit cost of living increase fromthe North
Carolina Retired Enpl oyees pension nor Social Security.
What | did receive was about 6 percent, which was eaten
up in inflation which is above 6.8 percent.

| ama single woman |iving within her neans,
and a $228.48 increase in anything has nade ny overall
budget hard to swallow. And with this additiona
I ncrease, it neans that sonething else in ny household is
going to have to suffer. I'min the sane house, the sane
one person, no major increase in ny lifestyle, and | feel
it is unfair to award another water/sewer rate increase
in less than 12 nonths. There are no additional benefits
that | can see that | would receive fromthis increase.

| thank you for your tine for listening, and |
al so thank you for rejecting the water/sewer increase
rate requested by Carolina Water.

MR LITTLE: 1Is that all you have?
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THE WTNESS: That's it.
MR, LITTLE: Thank you. Nothing fromthe
Public Staff, Your Honor.
MR. BENNI NK:  No questi ons.
HEARI NG EXAM NER HI NTON:  Thank you, Ms.
At ki nson. You may step down.
(Wtness excused.)
MR LITTLE: Steve Kirkley, if |I'msaying that
right.
NI CHOLAS STEVEN Kl RKLEY; Havi ng been duly sworn,
Testified as foll ows:
DI RECT EXAM NATI ON BY MR, LI TTLE:
Q G ve us your nane and your address for the
record, please.
A Ni chol as Steven Kirkley, 6800 Brancusi Court,
Charlotte, North Carolina, 28215.
Q And what would you like to say to the
Conmmi ssi on toni ght?
A Well, I'"'mgoing to keep this very brief since
everyone has pretty nuch said the sanme thing.
Q Thank you.
A But I do want to submt to the Comm ssion and
to the court reporter a petition that |I have started for

t he nei ghborhood and a letter that | had sent to the
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Uilities Commission in opposition to this increase.

Q And you'd like this to be entered into the
record so that the Conmm ssion can consider it in their
del i berations on the rate increase?

A Most certainly.

Q Ckay.
A | sent a mail copy, but | never heard back from
you guys.

MR LITTLE: Your Honor, M. Kirkley has handed
nme a -- sone docunents, that on the top is a letter
addressed to David Drooz, Chief Counsel of the Legal
Division of the North Carolina Public Staff, dated August
2nd, 2018.

Q And M. Kirkley, do you know approxi mately how
many signatures you have?
A It's around 175.

Q And phot ocopi es of the petition with

approximately 175 signatures, all in oppositionto a rate
| ncrease?
A Yes, Sir.

MR LITTLE: Wuld ask that this be narked.
HEARI NG EXAM NER HI NTON: So, M. Little, do
you want those marked separately or do you want themto

be mar ked as one --
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MR LITTLE: One exhibit, Your Honor. And if
that would --
HEARI NG EXAM NER HI NTON:  So then you want it
to be marked Kirkland -- Kirkley?
MR, LITTLE: Kirkley 1.
HEARI NG EXAM NER HI NTON:  Kirkley Exhibit 1.
MR, LITTLE: That's fine.
HEARI NG EXAM NER HI NTON:  Kirkley Exhibit 1.
Let the record reflect that is Kirkley Exhibit 1.
MR. BENNI NK:  No objection.
HEARI NG EXAM NER HINTON:  And it's marked for
| dentification.
(Whereupon, Kirkley Exhibit 1 was
mar ked for identification.)

Q So we've got the procedural aspect out of the
way for that. Do you want to explain a little bit nore
what that docunment we marked as Kirkley Exhibit 1 is?

A Vll, it's basically when we got the letter
back in -- earlier this year in May, it just struck ne as
crazy that they're going to ask for another rate increase
in less than a year. It really kind of angered ne. So |
proposed to the honeowners association to start a
petition and get as many residents to sign in opposition

to this rate increase. And they gave ne the bl essing,
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and | got sone help fromsone of the fellow residents,
and we got the signatures.

Q s there anything else you'd |like the
Comm ssion to hear fromyou besides the petition?

A My testinony would be the sane as everyone
else's. MW rate has -- ny rates have increased. A few
years back they were only $25 a nonth, then they went up
to 42, $43 a nonth. Now they're $75 a nonth, and with
the rate increase |"'msure it's going to be well over
100. | wish I would get that kind of raise -- salary
I ncreases at ny job.

Q Sure. |Is there anything el se?

A No, sir.

MR. LITTLE: The Staff -- the Public Staff
woul d nove Kirkley Exhibit 1 to be admtted into the
record, pending any objections.

MR. BENNI NK:  No objection.

MR LITTLE: Public Staff has nothing further
for M. Kirkley.

HEARI NG EXAM NER HI NTON:  Thank you. Kirkley
Exhi bit Nunber 1, which consists of a letter to David
Drooz on August 2nd, 2018, wth a petition of 175
signatures, shall be admtted into the record.

(Whereupon, Kirkley Exhbit 1 was
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admtted into evidence.)

HEARI NG EXAM NER HI NTON: |If there's no further

questions, sir, you nay step down.
(Wtness excused.)

MR, LITTLE: Brenda Cheshire.

M5. CHESHIRE: [|'Il defer at this tine since ny
comrents have already been heard. Thank you.

HEARI NG EXAM NER HI NTON:  Thank you, nma'am

MR LITTLE: Tom Moody.

HEARI NG EXAM NER HI NTON: "' msorry, sir. |
didn't get your |ast nane.

THE W TNESS:. Mody, MO ODY.

HEARI NG EXAM NER HI NTON: Thank you, M. Nbody.
TOM MOODY; Havi ng been duly sworn,

Testified as foll ows:

HEARI NG EXAM NER HI NTON: Thank you, sir. You
may be seat ed.
DI RECT EXAM NATI ON BY MR, LI TTLE:

Q M. Moody, your nane and address, and the nane
of the subdivision where you |ive.
A W live in the Yachtsman, 14615 Watersi de

Drive, Charlotte, North Carolina, 28278. And it's Tom
Moody, MO ODY.

Q And just to be clear for the record, you do not
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live in the Bradfield Farns subdi vision?

A That is correct. | don't have a red shirt on,
although I'd like to live there because your all's bills
are a | ot cheaper than ours.

Q Are you in the Queens Harbor?

A Yeah. That's one of our roads there.

Q Ckay. And you're a custoner of Carolina Water

Service?
A Yes, we are.
Q Wat er and sewer or just water?
A Wat er and sewer.
Q Ckay. What would i ke the Comm ssion to know?
A Just to kind of echo what they said, our bills

are nmuch higher. W've had the sane raises. Just to
give you a little -- 1 live by nyself. | travel a |lot.
My last bill was $81. | was gone for two weeks. W
don’t have lawns. W don't water our lawns. W're a
t ownhouse and condo conmunity.

| have sonething that | would like to enter in.
| also have a petition |like the other fellow W have --
95 percent of our residents have signed it. W'd like to
put that in there as well. | could briefly go over that.
The only issue that we would like to bring up that hasn't

been brought up is the quality of our water is
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2 HEARI NG EXAM NER HI NTON: M. Mbody --
3 THE W TNESS:  Yes.
4 HEARI NG EXAM NER HI NTON: -- if | could
5 interrupt you for a nonent --
6 THE W TNESS:  Yes.
7 HEARI NG EXAM NER HI NTON:  -- so we can identify
8 these docunents?
9 THE WTNESS: kay. No problem
10 Q The first docunent is a letter addressed to the
11 Honor abl e Josh Stern, the Attorney CGeneral, and M. David
12 Drooz, Chief Counsel of the Legal Division of the Public
13 Staff, dated Septenber 12, 2018, consisting of three
14  pages.
15 A And a coupl e phot ogr aphs.
16 Q On the second page of the docunent. And a --
17 the second docunent is four pages of signatures from what
18 " massum ng are residents in the Yachtsman Comrunity?
19 A Correct.
20 Q And these are all signatures opposing the rate
21 I ncrease”?
22 A Absol utel y.
23 Q Do you have any ot her copies of these
24 docunent s?
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A You can have these. W have other copies. 1'd
like to hold on to that, though, until I'mfinished, if
you don’t m nd.

Q | need to show it to the --

A Go ahead.

Q -- attorney for Carolina Water Service so he
can view it.

MR LITTLE: The letter dated Septenber 12th to
David Drooz, we'd ask that it be marked as Mbody Exhi bit
1, and the docunent with the signatures nmarked as Mbody
Exhi bit 2.
HEARI NG EXAM NER HI NTON: Let the record
refl ect that the docunents have been identified as Mody
Exhibit 1 and Mbody Exhibit 2.
(Wher eupon, Mdody Exhibit 1 and Mbody
Exhi bit 2 were marked for
I dentification.)
HEARI NG EXAM NER HI NTON:  These are the only
copi es?
MR LITTLE: Yes.
HEARI NG EXAM NER HI NTON: And, sir, you
understand that these have to go with the court reporter
to be in the official record?

THE WTNESS: That's fine.
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HEARI NG EXAM NER HI NTON:  So let the reflect
that Moody Exhibit 1 is aletter to AG Josh Stein dated
Septenber 12, 2018, and four pages of signatures that are
attached thereto.

Q Can you give us a summary of what ©Mody Exhibit
1 says?

A Yes, | will. It makes reference to five |ocal
wat er conpani es and conpares their bills to ours. |
could give those nunbers to you, but in real sinple terns
It isinthe letter, and the majority of them our bill
Is literally twice as nuch. CObviously, we can't use
t hem

Qur community nmenbers consistently receive
excessive high erroneous bills due to incorrect neter
readings. The neters are a disaster in our neighborhood,
and they're read by an i ndependent conpany is the way |

understand it and the way it was explained to ne when

|'"ve called. 1[1've called to dispute ny water a coupl e of
different tines. Sonetines they go, "Well, don't worry
about it. W'IIl catch up next week." One tine they cane

and reread it and dropped nmy water bill $45.
Recently, and I'Il read this, "For 10 days in
May 2018, the CWBNC s two main water softener filters

not or broke. The bel ow pictures of dishes in resident's
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di shwasher show the water quality - or |ack thereof -
experienced by the Comunity during the 10 days descri bed
above. Although the filters and notor were replaced, the
Community received no billing relief whatsoever."

| personally have a water softener. Several
peopl e i n our nei ghborhood have a water softener.
There's a sewage plant on our property that's supposed to

clean the water. You cannot use the water in our

nei ghbor hood wi t hout softening it. [It's ruining our
pipes. | own a real estate firm have been in the rea
estate business ny whole life. It has affected the val ue

of our property.

I"d like to echo everything Giffin -- that
Giffin said as well. He is certainly intelligent, and
all of that is so true. W feel the sane way, that this
Is a public service conpany. And when | sell a hone to
sonebody, | let them know what their budget shoul d be.
|'ve been with Duke Power, Piednont Gas for 12 years. My
bills never went up. M bill here has nore than
guadrupl ed since |'ve been here, and | use |less water.
There nay be sonebody el se here that is representing us
that may want to say a few other things, but | think if
you read this, that we echo everything that they say.

We don't want another rate increase, obviously.
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And as |l ong as we can prevent that from happening, sone
of the other things that are going on in our particular
nei ghbor hood, we'd like to go on the record so that
peopl e know that we are not happy even with the quality.
| think you guys said that the service is fine. W think
the service is a disaster. Anything else? |s that good?

Q Anyt hing el se you want the Conm ssion to know?

A I f you guys are thinking that your water's
going to be high at 60 or 70, wait till it gets to be
200, because that's what we're paying, and we don't even
have yards that we are watering. And our units are
small, 1,200 square foot units.

MR. LITTLE: The Public Staff has no further
questi ons.

HEARI NG EXAM NER HI NTON: M. Benni nk?

MR. BENNINK: Yes. | do have a questi on.
CROSS- EXAM NATI ON BY MR BENNI NK:

Q M. Moody, you started out by saying that the
quality of the water is ridiculously harnful. What do
you nean by the word "harnful"? Harnful in what way?

A The erosion on our pipes. The -- we've all
seen it. You see the white salt around our faucets
slowy build up and build up, or aring in the toilet or

-- | have pictures here -- or your clothes -- when you
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take a bath, you don't get no suds, you know, stuff I|ike
that. You wash your clothes, they snell funny.
HEARI NG EXAM NER HI NTON:  Anyt hing further?
MR, BENNI NK:  Yes.

Q By harnful, you're tal king about the hardness
of the water and the effects of that?

A Yes. | haven't been drinking the water, so |
don't knowif it's affected ne nedically speaking. W
all -- we all buy water in our neighborhood.

Q Thank you very nmuch. That's all

A Ckay.

HEARI NG EXAM NER HI NTON:  Any redirect?

MR LITTLE: No, Your Honor.

HEARI NG EXAM NER HI NTON:  Thank you, sir. You
may be excused.

(Wtness excused.)

COURT REPORTER: Did you admt those? Did he
admt thenf

HEARI NG EXAM NER HI NTON: M. Little, did
you --

MR, LITTLE: Yes, sir.

COURT REPORTER: No. D d you admt the
exhi bits?

MR LITTLE: | don't know, but just to be sure,

North Carolina Utilities Commission

OFFICIAL COPY

Oct 03 2018



W-354, Sub 360 Carolina Water Service, Inc. Page: 43

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Your Honor, 1'd |like to ask that Mdody Exhibit 1 and 2 be
admtted into the record, pending any objections.

HEARI NG EXAM NER HI NTON: M. Benni nk?

MR. BENNI NK:  No objection.

HEARI NG EXAM NER HI NTON: Let the record
reflect that they are admtted at this tinme, Mody
Exhibit 1 and Moody Exhibit 2 are admtted into the
record.

(Wher eupon, Mdody Exhibit 1 and Mbody
Exhibit 2 were admtted into
evi dence.)

MR LITTLE: At this time, Your Honor, we have
reached the end of the people who have signed the sign-in
sheet testifying. | don’t knowif there are any other
peopl e who wish to testify that still haven't signed in.

HEARI NG EXAM NER HINTON: At this tine | wll
inquire if there are any other parties or any other
peopl e who wi sh to make a statenent or testify at this
tinme.

M5. CYNOMA: |If you want to hear ne.

HEARI NG EXAM NER HI NTON: | f you woul d approach
M. Little and Ms. Cassel berry.

MR, LITTLE: Your Honor, the Public Staff would

call Karen Cynowa.
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HEARI NG EXAM NER HI NTON:  Again, | don't think
| caught your | ast nane.
THE WTNESS: Cynowa, C Y-N-O WA

HEARI NG EXAM NER HI NTON: Ms. Cynowa, thank

you.
KAREN CYNOWA; Havi ng been duly sworn,
Testified as foll ows:
HEARI NG EXAM NER HI NTON:  Thank you. You may
be seat ed.

THE WTNESS: | just wanted to --

DI RECT EXAM NATI ON BY MR LI TTLE:

Q Before you start --

A Oh, ny nane. |'msorry. Karen --

Q Your nanme and --

A -- Karen Cynowa.

Q -- spell it again for the court reporter,

pl ease.
A CY-NO WA
Q And your address?
A 14009 Queens Harbor Road, Charlotte, 28278, and
|"ma resident of the Yachtsnman.
Now you can tell the Conm ssion what you'd --
A Ckay.

Q -- like to say.
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A When Tom tal ked about the -- our units are very
small. The average square footage is way under 2,000
square feet, so -- and we have double the increases. But
what we didn't have tine to do -- and there was a study

t hat was done, a private, independent water study in
2012. And | don't have record of that, but we could get
it. And there were sone things that were -- it was ny
understanding, so I'mnot quoting this, but it was ny
understandi ng that the Board at the tine had tested the
wat er and there were sonme evidence that sone of the --
the water that was tested did have sone evidence that the
agents that were in the water were cancer-causi ng agents.
It is our understanding fromwhen they did that in 2012,
that those agents are not tested with Carolina Water
System So | think that it should be put in the record
because none of us do want to drink the water. And even
t hough their water standards may say that they're safe,
we're questioning if they're being -- actually testing
t he proper anount of things that woul d be safe for us.
The other statenent is that several of the
conpanies that cone in to install hot water heaters -- |
had a hot water heater, and ny hot water heater after a
year and a half was conpletely corroded out, and it was a

brand new hot water heater. And the installer of the new
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hot water heated told ne that they woul d not guarantee
the normal length of the hot water heater unless | put a
conplete filtration systemin ny hone.

So back to Toms original statenent with the
calcification or whatever the buildup is, it's conpletely
corrodi ng our faucets, and you can see the buildup on the
bottom of the faucets where it's literally eating the
nmetal up. So needless to say, it's -- when it's eating
the netal of our faucets out, | think we're a little
hesitant to be drinking the water. So not only are we
paying the high fees -- and | amsingle -- sane thing
with Tom | was gone two weeks |l ast nonth, and ny water
bill and sewer was $85.

So we just -- we highly urge the Board that
this is just ludicrous that there woul d be any increase.
| don’t know where we even were | ast year to stop the
al ready 50 percent increase, and now this is another
I ncrease that's comng. So we just highly encourage that
they look at all this docunentation and put a freeze on
this.

The neters in our conplex are very old. | know
that there's conpanies out there that have electric
neters that they don't have to send people out. Several

times you'll go to check your neter when your bill is
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hi gh, and you'll find that there's no way that sonebody
could have read it because there's debris and trees and
dirt on top of that neter. They literally have to
unscrew themto even |ook to get the neters read.

So | think that, you know, any conpany -- |'ma
busi ness owner as well. | don't charge ny clients extra
noney to update infrastructure of ny conpany, and | think
that that could al so save us noney if they had better
met er systens.

That's all | have for the present. Thank you.

HEARI NG EXAM NER HI NTON:  Thank you.

MR LITTLE: Nothing fromthe Public Staff,
Your Honor.

MR. BENNI NK: No questi ons.

HEARI NG EXAM NER HI NTON:  Thank you, Ms.
Cynowa. You may be excused.

(Wtness excused.)

HEARI NG EXAM NR HI NTON: So are there any ot her
parties or individuals that wish to speak tonight? This
public hearing is for you so that the Conm ssion can get
I nformation and consider it, and go ahead and put it in
t hi s proceedi ng.

MR, LITTLE: The Public Staff would call M ke

Tepedi no, Your Honor.
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M CHAEL TEPEDI NO Havi ng been duly sworn,
Testified as foll ows:

HEARI NG EXAM NER HI NTON:  Thank you, sir. You
may be seat ed.

THE WTNESS: M nane is M chael Tependi no,
T-E-P-E-D-I-NO and | live at 10729 Schooner Bay Lane,
Charlotte, and I'ma resident of Bradfield Farns.

DI RECT EXAM NATI ON BY MR, LI TTLE:

Q What woul d you like to say to the Conm ssion?

A | just -- the one thing | would like to add to
everything that has been said, is in Bradfield Farns the
quality of -- the water quality, and this is concerning
the hardness of the water. And we have simlar problens
to what you guys had nentioned in the other conmunity
there, the Yachtsman, about the hardness of the water.

| have several cars, and when | go to wash the
cars, it seens trivial, but if you do not instantaneously
get water off of those cars -- this is, you know, this
water, the sane water -- it will etch into the paint on
the cars and to the glass on the cars because of how hard
the water is. And |I've had to do extra work on ny
vehicles to try to erase sone of the water stains. And
there are sone permanent water stains on several of ny

vehicles that | cannot get off because of how hard the
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water is. Talking about the faucets and the shower
heads, it's -- |'ve gotten very good at knowng that it's
about every three nonths | have to take down each one of
t he shower heads and soak it in vinegar to get the
hardness and the scaling out of them so that they
actually wll flow |1'msure many ot her people in ny
communi ty have this sane issue. Talking about the ring
around the, you know, in the toilet and this and that
fromthe staining, |'ve never been -- |'ve never |ived
anywhere where |I've had that degree of staining fromjust
the water. So | don't know actually what causes that.
|"mnot going to say that | know what causes that, but |
haven't seen that before.

So that was really what | had to say, that the

scaling is -- if there was any way for themto -- you
know, they're tal king about increasing to -- increasing
our rates to increase the quality of our water, |'d sure

-- I'dreally like themto soften the water and get sone
of the hardness out because that really -- that has a
mani fold effect on little valves |I've had to replace on
nmy water heater on ny house. |'ve had to replace a

di shwasher in our house because there are several little
val ves that work inside of these machi nes that cannot

tolerate very hard water. The scaling just shuts them
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down. And when those little valves stop working, now
you've just |lost a $400, $800 piece of equipnent. And it

doesn't involve just buying the equipnent. You have to

pay sonebody to install it.

Soit's a-- you know, it's a big problem
It's a big problem | know I'mnot the only person that
has this problemin our neighborhood. | see a |ot of

peopl e shaking their heads over there, so |'msure it's
going on in other -- other households in our
nei ghbor hood.
Q Anyt hi ng el se?
A That's all |'"ve got.
MR, LITTLE: Nothing further fromthe Public
Staff, Your Honor.
HEARI NG EXAM NER HI NTON:  Thank you. M.
Benni nk?
MR. BENNI NK:  No questi ons.
HEARI NG EXAM NER HI NTON:  Thank you. You may
step down, sir.
THE W TNESS:.  Uh- huh.
(Wtness excused.)
HEARI NG EXAM NER HI NTON:  |Is there anything --
|'"ve asked two tines, and this will be the third and

final time, are there any other individuals that wish to
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speak at this tinme who wish to present testi

time?
(No response.)
HEARI NG EXAM NER HI NTON: | f not,
then this hearing wll be adjourned.

(The hearing was adj ourned.)

nony at this

seei ng none,
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true and accurate transcript of said Hearing.

| do further certify that | amnot of counsel for,
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action, nor am|l interested in the results of this
action.
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 01                    P R O C E E D I N G S

 02            HEARING EXAMINER HINTON:  Good evening.  Let’s

 03  come to order and go on the record, please.  My name is

 04  Lemuel Hinton.  I'm a Staff Attorney with the North

 05  Carolina Utilities Commission, and I have been assigned

 06  to conduct this public hearing.

 07            The Commission now calls for hearing at this

 08  time for the purpose of taking non-expert public witness

 09  testimony in Docket W-354, Sub 360, In the Matter of the

 10  Application of Carolina Water Service, Inc. of North

 11  Carolina for Authority to Increase Rates for Water and

 12  Sewer Utility Service for its Service Areas in North

 13  Carolina, Except for Corolla Light and Monterey Shores

 14  Service Areas.

 15            On April 27, 2018, Carolina Water Service filed

 16  an Application with the Commission seeking authority to

 17  increase its rates for water and sewer utility service in

 18  all of its service areas in North Carolina, effective May

 19  27, 2018.  Carolina Water Service is proposing to

 20  increase the water and sewer rates for its four rate

 21  divisions approved in the last general rate case in

 22  Docket No. W-354, Sub 356, and it's also proposing

 23  uniform water and sewer rates for the Elk River

 24  Development.

�0006

 01            In addition, Carolina Water Service is

 02  requesting authority to implement a consumption band

 03  water and wastewater rate adjustment mechanism within

 04  each of the Company's rate divisions.

 05            On May 16, 2018, Carolina Water Service filed

 06  an amendment to the revised page 4 of 7 of Appendix A-1

 07  which was attached to the Application.

 08            On May 22, 2018, the Commission issued its

 09  Order Establishing General Rate Case, Suspending Rates,

 10  Scheduling Hearing, and Requiring Customer Notice.

 11  Pursuant to this Order, the Commission declared this

 12  proceeding to be a general rate case pursuant to G.S. 62-

 13  137 and suspended the proposed new rates for up to 270

 14  days pursuant to G.S. 62-134.

 15            Additionally, the Order scheduled the

 16  Application for evidentiary hearing on October 16, 2018,

 17  and scheduled this public witness testimony hearing for

 18  this date at this time and in this place.

 19            On May 30, 2018, Carolina Water Service filed

 20  an Ongoing Three-Year WSIC/SSIC Plan.

 21            Numerous consumer statements of position have

 22  been filed in this docket.

 23            I now call upon the parties to announce their

 24  appearances for the record, beginning with the Applicant
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 01  utility.

 02            MR. BENNINK:  Good evening, Mr. Hearing

 03  Examiner.  My name is Robert Bennink.  I'm an attorney-

 04  at-law in practice in Raleigh, doing business as Bennink

 05  Law Office.  I'm here tonight to represent Carolina Water

 06  Service, Incorporated of North Carolina.  With me at

 07  counsel table is Matthew Klein, the President of Carolina

 08  Water Service of North Carolina.  Also with us tonight

 09  are company employees Tony Konsul, Regional Manager; Mark

 10  Haver, Area Manager; Jack Jones, Area Manager; and

 11  Deborah Clark, Communications Coordinator for the

 12  Company.  At the conclusion of the hearing, Company

 13  personnel will be ready and available to meet with

 14  customers if they would like and to respond to questions.

 15            HEARING EXAMINER HINTON:  Thank you, Mr.

 16  Bennink.  Public Staff?

 17            MR. LITTLE:  Yes, Your Honor.  My name is John

 18  Little.  I'm an Attorney with the Legal Division of the

 19  Public Staff.  And with me here tonight is Gina

 20  Casselberry, an Engineer with the Public Staff's Water

 21  Division.

 22            HEARING EXAMINER HINTON:  Thank you.  Let the

 23  record also reflect that intervention and participation

 24  in this docket by the Public Staff of the North Carolina
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 01  Utilities Commission is made and recognized pursuant to

 02  G.S. 62-15(d) and Commission Rule R1-19(e).

 03            I ask the parties are there any preliminary

 04  matters that we need to take care of before we begin this

 05  public hearing?

 06            MR. BENNINK:  No, sir.

 07            MR. LITTLE:  Nothing from the Public Staff.

 08            HEARING EXAMINER HINTON:  Are there any public

 09  witnesses that have signed up?

 10            MR. LITTLE:  Yes, there are, Your Honor.

 11            HEARING EXAMINER HINTON:  Okay.  Well, then

 12  ladies and gentleman, there appear to be quite a few

 13  folks here, and I assume quite a few of you want to

 14  speak.  We appreciate you coming out tonight to voice

 15  your views on this important matter.  The Commission, of

 16  course, welcomes your testimony, and we're glad that

 17  you're here.  As the sheriff has announced, there are a

 18  few rules that they have, and there are also a few rules

 19  that we have, ground rules that we are going to have to

 20  follow, particularly since we have such a large crowd who

 21  have signed up with the Public Staff.  And we want all of

 22  you to be heard.

 23            In conducting this hearing, the Commission

 24  functions as a court.  We do that pursuant to statute.
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 01  We're in a courtroom for that very reason.  We must take

 02  sworn testimony pursuant to the statutes that have been

 03  passed by the General Assembly for many years.  We

 04  operate pursuant to these Rules of Procedure and

 05  Evidence, and we want to conduct this hearing in a very

 06  orderly manner.  So I request that you voluntary agree

 07  and abide by these rules, and we trust that you will do

 08  so.

 09            In order to facilitate a full opportunity for

 10  all speakers participating in this hearing, the

 11  Commission has these guidelines for public hearing, and I

 12  will go over these.  One, witnesses must register with

 13  the Public Staff and verify that they are non-party

 14  witnesses.  They will be called in the order listed on

 15  the roster.  Two, in order to allow each person an equal

 16  amount of time, there will be a limit of three minutes on

 17  the amount of time for each witness to speak; therefore,

 18  witnesses should endeavor to avoid cumulative,

 19  repetitive, and irrelevant testimony.  Three, witnesses

 20  will be sworn in.  I must have the witness swear or

 21  affirm prior to the witness providing testimony in order

 22  that the testimony will be received into evidence.  Only

 23  one witness may testify at a time.  Witnesses shall

 24  refrain from offering opinions on matters not specified

�0010

 01  in the Notice of Hearing for this docket.  Also,

 02  witnesses should address their testimony to the

 03  Commission, that being me, focus on the issues presented

 04  regarding this docket, and refrain from making personal

 05  criticisms of the parties or -- and any other hearing

 06  participants.

 07            In lieu of oral testimony, witnesses may submit

 08  written testimony as long as they swear to its accuracy.

 09  Written statements must be submitted by the person under

 10  oath during the hearing.  The witnesses will be subject

 11  to cross examination by any party desiring to cross

 12  examine the witness.  The party's attorneys and the

 13  Commission will have the opportunity to ask question of

 14  each witness.  Persons who are customers of the Applicant

 15  will be called to testify first.  Other persons called to

 16  testify will be in the order in which they are registered

 17  on the witness sheet.

 18            We should note that testimony is being recorded

 19  by the court reporter.  You see her there.  Therefore, to

 20  ensure the accuracy of the record, I may limit

 21  unconventional modes of testimony.  The Commission's goal

 22  is to receive testimony that will help the Commission

 23  make decisions in this matter, so please do not disturb

 24  the hearing by clapping, booing, hissing, or other such
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 01  behavior.  In addition, please refrain from personal

 02  criticisms or attacks on the participants, including the

 03  Applicant's attorneys and representatives of the

 04  Commission and the Public Staff.

 05            To ensure that all witnesses are heard and

 06  their testimony is properly transcribed by the court

 07  reporter, the Commission will maintain hearing room

 08  decorum.  We will have the right to instruct security to

 09  remove any member of the audience who is attempting to

 10  participate out of order.

 11            Finally, bear in mind that we have a lot of

 12  people in here who want to be heard, so please get to

 13  your point quickly if you can, be succinct as possible,

 14  and avoid repetition in order that we may all have a

 15  chance to be heard.  And now I will ask if there -- if

 16  the parties want to make an oral statement before we

 17  begin questioning the witnesses.

 18            MR. BENNINK:  Not tonight, sir.

 19            HEARING EXAMINER HINTON:  Public Staff?

 20            MR. LITTLE:  Nothing from the Public Staff,

 21  Your Honor.

 22            HEARING EXAMINER HINTON:  Okay.  We are here,

 23  and I'll ask the Public Staff, you say you have

 24  identified some witnesses.  I'll ask you to call your
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 01  first witness.  Each witness, if you would, would you

 02  identify your name, spell your name, and tell us what

 03  subdivision you are representing or you reside in.

 04            MR. LITTLE:  Your Honor, Public Staff will

 05  first call Patricia Marquardt.

 06            HEARING EXAMINER HINTON:  Ms. Marquardt, if you

 07  will come and be sworn.

 08  PATRICIA MARQUARDT;      Having been duly affirmed,

 09                           Testified as follows:

 10            HEARING EXAMINER HINTON:  You may proceed with

 11  your testimony.

 12            THE WITNESS:  Do I sit down here?

 13            HEARING EXAMINER HINTON:  Yes.

 14            HEARING EXAMINER HINTON:  Mr. Little, if you

 15  would.

 16            MR. LITTLE:  Yes, Your Honor.

 17  DIRECT EXAMINATION BY MR. LITTLE:

 18       Q    Ms. Marquardt, would you tell us your full

 19  name, and spell your last name for us, please.

 20       A    Patricia Marquardt, M-A-R-Q-U-A-R-D-T.

 21       Q    And what's your address?

 22       A    I live in Hemby Acres, in Hemby Bridge, Indian

 23  Trail address, 6005 Rockwell Drive, Indian Trail, North

 24  Carolina.
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 01       Q    And you're a customer of Carolina Water

 02  Service?

 03       A    I am.  I pay Union County Public Works for my

 04  water.  Carolina Water Service does my sewer, flat rate.

 05       Q    And are you billed monthly by them for flat

 06  rate?

 07       A    Yes.

 08       Q    And what do you want to tell the Commission?

 09       A    Well, my grievance is aggravation.  Every year

 10  this occurs in the spring.

 11       Q    When you say "this occurs"?

 12       A    Every year this occurs in the spring.

 13       Q    When you say "this occurs," are you referring

 14  to a rate increase request?

 15       A    We get this notice in the mail every spring

 16  saying they're going to go up on the rates again.  And it

 17  usually ends up being in November, December where the

 18  rates go up.  And it's usually between 4, 5, $6, and I

 19  only use approximately -- last month I used 300 gallons

 20  of water, 300 to 1,500 gallons, and this is based on

 21  twice -- two times and three times the water that I use,

 22  this flat rate.  According to Union County Public Works I

 23  got a notice in the mail saying the rate that I would be

 24  paying if they were providing my sewer, which is half
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 01  what I'm paying now.

 02       Q    So you believe that you should be paying --

 03       A    Much less.

 04       Q    -- much less for your --

 05       A    According to the water --

 06       Q    -- based on what your water usage is and not a

 07  flat rate?

 08       A    My sewer runoff, yes.

 09       Q    Do you have anything else?

 10       A    In addition to that, I also pay Indian Trail

 11  property tax.  I have a sewer attachment on my property

 12  taxes as well, so I feel like I'm paying way more than I

 13  should.  I estimated that I am paying -- over the past 22

 14  years that I have lived in that house, I have overpaid

 15  approximately $15,000 more than I should be paying --

 16  should have paid, and I feel like I should get a refund

 17  at the end of the year based on my water usage.

 18       Q    Do you have anything else?

 19       A    No.  I just get aggravated every time I get

 20  this bill in the mail.

 21            MR. LITTLE:  Nothing further from the Public

 22  Staff, Your Honor.

 23            HEARING EXAMINER HINTON:  Mr. Bennink, do you

 24  have any questions?
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 01            MR. BENNINK:  No questions.

 02            HEARING EXAMINER HINTON:  Thank you, Ms.

 03  Marquardt.

 04            THE WITNESS:  All right.  Thank you.

 05            HEARING EXAMINER HINTON:  You may be excused.

 06                     (Witness excused.)

 07            MR. LITTLE:  Your Honor, if I may, there is a

 08  large contention of residents from the Bradfield Farms

 09  subdivision here.  And the Public Staff has communicated

 10  with certain people from Bradfield Farms about nominating

 11  representative customers to testify instead of the whole

 12  subdivision testifying, and I believe they've agreed to

 13  that, but I don't know who is testifying for Bradfield

 14  Farms, who to call.

 15            HEARING EXAMINER HINTON:  Thank you, Mr.

 16  Little.  As you've heard, Mr. Little has communicated

 17  that apparently you have agreed to one or two -- two

 18  spokesmen for the subdivision to speak and -- but he

 19  didn't know who the particular parties are --

 20            MR. COLYER:  What was that?

 21            HEARING EXAMINER HINTON:  He doesn't know who

 22  the particular parties who are going to speak are.  You

 23  would need to identify yourselves to him.

 24                (Off-the-record discussion.)
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 01            MR. LITTLE:  Your Honor --

 02            MR. COLYER:  There's more than two?  Did we

 03  have two?

 04            HEARING EXAMINER HINTON:  I had understood that

 05  you had agreed to two.  Is that not correct?

 06            MR. COLYER:  No.

 07            HEARING EXAMINER HINTON:  Do you have any idea

 08  how many people from the subdivision would want to speak?

 09            MR. COLYER:  No more than 10.

 10                (Off-the-record discussion.)

 11            MR. COLYER:  There will be 10 or less.

 12            HEARING EXAMINER HINTON:  And, sir, could you

 13  identify yourself so that the court reporter could have

 14  your name in the record?

 15            MR. COLYER:  Yeah.  William Colyer.

 16            HEARING EXAMINER HINTON:  So Mr. Colyer, I will

 17  address you.  Did you say you had approximately 10 folks

 18  from Bradfield Farms that would want to speak?

 19            MR. COLYER:  Yes.

 20            HEARING EXAMINER HINTON:  Is that correct?  The

 21  Commission is here to accommodate you to the best that we

 22  can, and we will allow all 10 of you to speak.  We will

 23  have three minute per person.

 24            MR. COLYER:  That's understood.  And in our
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 01  conversation outside the courtroom, we also understand

 02  that those who have signed up, if they determine that

 03  their remarks are redundant, they may pass on speaking or

 04  they would, you know, limit their remarks so that they

 05  are not redundant.

 06            HEARING EXAMINER HINTON:  Thank you, Mr.

 07  Colyer.  I think the court reporter has transcribed that,

 08  and we would appreciate it, of course.  As I say, we are

 09  here to accommodate you and to listen to you, but to the

 10  extent that you can reduce the number of speakers that

 11  you have and to the extent that a speaker determines that

 12  what they say is repetitive and redundant, we would

 13  appreciate it so much if you would limit that.  So with

 14  those things in mind, we will ask you to identify your

 15  first speaker to Mr. Little, and Mr. Little will call

 16  that person to be heard.

 17            MR. LITTLE:  The Public Staff will call Mr.

 18  Colyer, Your Honor.

 19  WILLIAM COLYER;          Having been duly sworn,

 20                           Testified as follows:

 21            HEARING EXAMINER HINTON:  Thank you, sir.  If

 22  you would be seated.

 23            THE WITNESS:  My name is William Colyer.  I

 24  live at 7201 Maitland, M-A-I-T-L-A-N-D, Lane in
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 01  Charlotte, and I'm a resident of Bradfield Farms.

 02  DIRECT EXAMINATION BY MR. LITTLE:

 03       Q    Give us the spelling of your last name for the

 04  record, please.

 05       A    C-O-L-Y-E-R.

 06       Q    I'm assuming you're a customer of Carolina

 07  Water Service?

 08       A    That is correct.

 09       Q    Water and sewer or just water?

 10       A    Water and sewer.  We all are water and sewer.

 11       Q    Okay.  Are you giving testimony representative

 12  of other people in the subdivision?

 13       A    Yes.

 14       Q    And what would you like the Commission to know?

 15            THE WITNESS:  What I would like to provide --

 16  and I have 12 copies, sir.  They go to you?

 17            HEARING EXAMINER HINTON:  If you would hand

 18  those to the Public Staff.

 19            THE WITNESS:  Oh, Pubic Staff.  Okay.

 20            MR. LITTLE:  Just one moment, please, sir.

 21  Your Honor, we've been handed a document with the title

 22  of Bradfield Farms Homeowners Association, Charlotte,

 23  North Carolina.  Seems to be a letter signed by Nikki

 24  Howell, President; Maureen Sullivan, the 1st Vice
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 01  President; Chris Schindler, the 2nd Vice President; Mike

 02  Wade, the Treasurer; and William Colyer, the Secretary.

 03       Q    Mr. Colyer, do you want this to be entered into

 04  evidence so that the Commission can possibly utilize it

 05  in making their decisions on the rate increase?

 06       A    Yes.

 07            MR. LITTLE:  Your Honor, the Public Staff would

 08  ask that this be marked as Colyer Exhibit 1, and I'll

 09  hand copies to the Court.

 10                      (Whereupon, Colyer Exhibit 1 was

 11                      marked for identification.)

 12       Q    Okay.  Now that we've got this identified for

 13  the Court, can you give us an explanation of what this

 14  document is?

 15       A    This is A Resolution Objecting to the Proposed

 16  Carolina Water Service Rate Increase that was conducted

 17  and presented at our -- one of our regular meetings, and

 18  that was on August the 27th, by the Board of Directors of

 19  the Bradfield Farms Homeowners Association.

 20       Q    Can you summarize this Resolution, please?

 21       A    I will.  Carolina Water Service is entitled to

 22  make a 8-plus percent business profit; however, a water

 23  increase of 51.68 percent and a sewer rate increase of

 24  22.73 increase for Bradfield Farms is quite unfair and
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 01  unreasonable.  The Federal Tax Act, and that's the Job

 02  Act, you know, of 2017, will have a dramatic impact on

 03  this Utility.  It will have a tax reduction of 13 percent

 04  and, if anything, that savings should be passed on to all

 05  of us North Carolina customers.

 06            Carolina Water Service requested and received

 07  rate increases in 2010, 2012, 2017.  2017 approved

 08  increase was 54.58 percent for water, 55.87 percent for

 09  sewer.  This increase raised the average water/sewer

 10  utility bill in Charlotte to our families, it averaged

 11  probably $300.  And the 2018 rate increase is even more

 12  than excessive.

 13            The Bradfield Farms homeowners wish to convey

 14  our thanks to the State of North Carolina Utilities

 15  Commission and Public Staff for their efforts to deny or

 16  at least limit the Carolina Water Service rate increase.

 17            Now, therefore, be it resolved that the Board

 18  of Directors of Bradfield Farms Homeowners Association,

 19  representing the 967 households, unanimously approved

 20  this Resolution at our regular board meeting.  That

 21  concludes my comments.

 22            MR. LITTLE:  Your Honor, pending any objection,

 23  the Public Staff will move that Colyer Exhibit 1 be

 24  admitted into the record.
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 01            HEARING EXAMINER HINTON:  What say you, Mr.

 02  Bennink?

 03            MR. BENNINK:  No objection.

 04            HEARING EXAMINER HINTON:  Then it shall be

 05  received in the record and shall be marked as Colyer

 06  Exhibit Number 1.

 07                      (Whereupon, Colyer Exhibit 1 was

 08                      admitted into evidence.)

 09       Q    Mr. Colyer, you've objected to any of the rate

 10  increase.  Do you have any opinions on the quality of

 11  service that you're receiving from Carolina Water

 12  Service?

 13       A    Satisfactory.

 14       Q    And is that your personal opinion or are you

 15  speaking on behalf of other residents?

 16       A    It's definitely a personal opinion, and I think

 17  it would be representative of most of the residents of

 18  Bradfield Farms.

 19            MR. LITTLE:  Public Staff has no further

 20  questions, Your Honor.

 21            HEARING EXAMINER HINTON:  Thank you.  Mr.

 22  Bennink?

 23            MR. BENNINK:  No questions.

 24            HEARING EXAMINER HINTON:  Thank you, Mr.
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 01  Colyer.  You may be excused.

 02            THE WITNESS:  Thank you.

 03                     (Witness excused.)

 04            HEARING EXAMINER HINTON:  Call your next

 05  witness.

 06            MR. LITTLE:  The Public Staff would call Nikki

 07  Howell, Your Honor.

 08            HEARING EXAMINER HINTON:  Come up, Ms. Howell.

 09  Is it Howe or Howell?

 10            MS. HOWELL:  Howell.

 11  NICOLINE HOWELL;         Having been duly sworn,

 12                           Testified as follows:

 13  DIRECT EXAMINATION BY MR. LITTLE:

 14       Q    Ms. Howell, will you give us your full name and

 15  your address for the record?

 16       A    Yes.  My name is Nicoline Howell.  I live at

 17  7219 Duchamp Drive in Charlotte.

 18       Q    And are you a resident of the Bradfield Farms

 19  subdivision?

 20       A    I am.

 21       Q    And are you giving representative testimony for

 22  other residents in Bradfield Farms, also?

 23       A    I don't know if I'm qualified.  No.  I'm not

 24  sure.  Do I represent them?  Is that what you mean?

�0023

 01       Q    Yeah.  I'm not saying if you represent them,

 02  but is your testimony applicable to other people in

 03  Bradfield Farms?

 04       A    Yes, I believe it is.  It will be --

 05       Q    Okay.

 06       A    -- yes.

 07       Q    So what would you like the Commission to hear

 08  from you?

 09       A    Okay.  I just have a statement to read --

 10       Q    Fine.

 11       A    -- all right?  I'd like to thank the Commission

 12  for the opportunity to speak.  I have the honor of being

 13  President of our HOA.  We are a development of 967 homes,

 14  and we are a normal working-class community.  Our

 15  residents are made up of two-parent families, many of

 16  them just starting out, single parents struggling to

 17  raise their children in a stable environment, and senior

 18  citizens living on fixed incomes.  We actually have a

 19  pretty good mix.

 20            However, most would find an increase yet again,

 21  after last year, to be a hardship.  Because of the rate

 22  increase last year, my own water bill nearly doubled.

 23  I'd ask the Commission to please consider that fact.  It

 24  nearly doubled.  As a comparison, I would like to point
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 01  out that Social Security has raised benefits two percent

 02  in 2018, three-tenths of a percent in 2017, and in 2016

 03  there was no raise.

 04            I believe any increase in our water bills

 05  coming so soon after the raise last year is unreasonable

 06  and would certainly negatively impact the lives of our

 07  residents.  I respectfully ask you to consider this when

 08  you make your decision.  You, the Commissioners, hold the

 09  power, and you are our line of defense against raising

 10  rates.  Thank you very much.

 11       Q    Thank you, Ms. Howell.

 12            MR. LITTLE:  Nothing further from the Public

 13  Staff.

 14            HEARING EXAMINER HINTON:  Mr. Bennink?

 15            MR. BENNINK:  No questions.

 16            HEARING EXAMINER HINTON:  You may be excused.

 17                     (Witness excused.)

 18            MR. LITTLE:  Staff would call Melinda Hue.

 19            MS. HUE:  I'm going to defer.

 20            MR. LITTLE:  Okay.  Gary Brown?  Griffin Rice?

 21  Staff -- the Public Staff has called Griffin Rice to the

 22  stand, Your Honor.

 23  GRIFFIN RICE;            Having been duly sworn,

 24                           Testified as follows:
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 01  DIRECT EXAMINATION BY MR. LITTLE:

 02       Q    Mr. Rice, your full name and address for the

 03  record, please.

 04       A    My name is Griffin Rice.  I live at 7109

 05  Scuppernong Court in Charlotte.  Do you need me to spell

 06  Scuppernong?  It's S-C-U-P-P-E-R-N-O-N-G.  And that is in

 07  the Bradfield Farms subdivision.

 08       Q    What would you like the Commission to hear from

 09  you?

 10       A    I have a statement prepared.  My wife and I

 11  have lived in Bradfield Farms for a little over two

 12  years.  The first 17 full billing cycles that we lived in

 13  our home, our combined water and sewer bill averaged

 14  $42.46.  Then Carolina Water Service increased their

 15  rates.  In the 10 cycles since, our bill has averaged

 16  $62.99, which is 48 percent higher than when we moved in,

 17  even though our usage has averaged 800 gallons per month

 18  less.

 19            Now they're proposing yet another increase.  If

 20  the newly proposed rates are applied to our historic

 21  usage, our monthly bill would average $86.60.  That's up

 22  another 37 percent.  The new bill will be 104 percent

 23  higher than the average bill we were charged just 11

 24  months ago.  To put that further into context, our yearly
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 01  bill is going to be $529.68 higher than when we moved

 02  into the house.

 03            To quote Halford Erickson who is the father of

 04  utility regulation, one of the inherent advantages of

 05  regulated public utility is to see to it that the public

 06  is accurately served at reasonable rates. The difficult

 07  task that faces the Utilities Commission is to determine

 08  what balances a reasonable rate for the public and a fair

 09  rate for Carolina Water Service.

 10            Last year Carolina Water Service thought that

 11  an additional $728,000 from the Bradfield Farms rate

 12  division would help it get a fair rate.  The prices went

 13  up, but then they didn't get the projected rate of

 14  return, so now they're asking that we increase their

 15  permissible rate of return to 8.91 percent and take an

 16  additional $898,000 from Bradfield Farms.

 17            Even with an MBA, I'm not trying to say that I

 18  understand the hundreds of pages of financial

 19  documentation provided by Carolina Water Service.  All I

 20  know is that what they deemed fair last year isn't enough

 21  for them this year, and they already plan on asking for

 22  more increases in the future, so I ask you to focus on

 23  what's reasonable.  Is it reasonable that my annual bill

 24  more than doubles in less than a year?  Is it reasonable
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 01  that I pay 42 percent more than I would if I lived a

 02  couple miles away and had water and sewer from the City

 03  of Charlotte?  Is it reasonable to send a message to

 04  utility companies not to worry about their costs, that

 05  they can just make their returns by taking more money

 06  from their hard-working customers who don't have any

 07  other options?  I believe the Utilities Commission should

 08  find that another increase is unreasonable and that the

 09  residents of Bradfield Farms are already paying a fair

 10  rate.  Thank you.

 11            MR. LITTLE:  Nothing from the Public Staff,

 12  Your Honor.

 13            HEARING EXAMINER HINTON:  Mr. Bennink?

 14            MR. BENNINK:  No questions.

 15            HEARING EXAMINER HINTON:  Thank you, Mr. Rice.

 16  You may step down.

 17                     (Witness excused.)

 18            MR. LITTLE:  Peggy Quan.

 19  MARGARET QUAN;           Having been duly sworn,

 20                           Testified as follows:

 21            HEARING EXAMINER HINTON:  You may be seated.

 22            THE WITNESS:  My name is Margaret Quan,

 23  Q-U-A-N.  I live at 10645 Jarvin, J-A-R-V-I-N, Way,

 24  Charlotte, and that's in Bradfield Farms.
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 01  DIRECT EXAMINATION BY MR. LITTLE:

 02       Q    What would you like the Commission to hear?

 03       A    I just want to say a few things that haven't

 04  been already said.  I have -- my husband and I have lived

 05  in Bradfield Farms for 21 years, and we are just one of

 06  the many neighborhoods who received notification of a

 07  requested rate increase.  I urge the Commission to exempt

 08  Bradfield Farms from this increase.  The request is made

 09  due to the fact that infrastructure investments, which

 10  Carolina Water Service of North Carolina is hoping to

 11  recoup, have not been made in our neighborhood.  We have

 12  no new water or sewer mains, no new hydrants, meters, or

 13  improvements to our water and wastewater treatment

 14  facilities, to the best of my knowledge.  Why, I ask,

 15  should the Bradfield Farms residents have to pay for

 16  improvements which we are not benefitting from?

 17            My husband and I are very conservative water

 18  users.  We average a use of 90 gallons per day.  We are

 19  also nearing retirement age.  Every penny must be

 20  accounted for in our family budget.  We are unable to

 21  sustain increases of the degree requested in something as

 22  necessary to us as water.

 23            I appreciate your attention to this matter, and

 24  urge you to deny the request of the rate increase for our

�0029

 01  neighborhood.  Thank you.

 02            HEARING EXAMINER HINTON:  Anything else?

 03            MR. LITTLE:  Nothing for the Public Staff, Your

 04  Honor.

 05            HEARING EXAMINER HINTON:  The Applicant?

 06            MR. BENNINK:  No questions.

 07            HEARING EXAMINER HINTON:  Thank you, Ms. Quan.

 08  Please step down.

 09                     (Witness excused.)

 10            MR. LITTLE:  Deborah Atkinson.

 11  DEBORAH J. ATKINSON;     Having been duly sworn,

 12                           Testified as follows:

 13            HEARING EXAMINER HINTON:  You may be seated.

 14  DIRECT EXAMINATION BY MR. LITTLE:

 15       Q    Tell us your name and your address for the

 16  record, please.

 17       A    My name is Deborah, spelled D-E-B-O-R-A-H, J.

 18  Atkinson.  I live at 11008 Scrimshaw, spelled

 19  S-C-R-I-M-S-H-A-W, Lane.

 20       Q    That's Bradfield Farms subdivision?

 21       A    It is in the Bradfield Farms subdivision.

 22       Q    And what would you like the Commission to hear

 23  from you?

 24       A    I moved into Bradfield Farms in 2014, and from
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 01  down -- from then until now my average water and sewer

 02  bill has been $36.67 from January to August, and I'm

 03  basing that on because it is August now.  With this new

 04  increase, my -- in November it increased -- my water bill

 05  and sewer bill went to $55.71, which would be a $19.04

 06  monthly increase or $228.48 yearly increase.  I can

 07  assure you since 2014 until now that I have not received

 08  a double-digit cost of living increase from the North

 09  Carolina Retired Employees pension nor Social Security.

 10  What I did receive was about 6 percent, which was eaten

 11  up in inflation which is above 6.8 percent.

 12            I am a single woman living within her means,

 13  and a $228.48 increase in anything has made my overall

 14  budget hard to swallow.  And with this additional

 15  increase, it means that something else in my household is

 16  going to have to suffer.  I'm in the same house, the same

 17  one person, no major increase in my lifestyle, and I feel

 18  it is unfair to award another water/sewer rate increase

 19  in less than 12 months.  There are no additional benefits

 20  that I can see that I would receive from this increase.

 21            I thank you for your time for listening, and I

 22  also thank you for rejecting the water/sewer increase

 23  rate requested by Carolina Water.

 24            MR. LITTLE:  Is that all you have?
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 01            THE WITNESS:  That's it.

 02            MR. LITTLE:  Thank you.  Nothing from the

 03  Public Staff, Your Honor.

 04            MR. BENNINK:  No questions.

 05            HEARING EXAMINER HINTON:  Thank you, Ms.

 06  Atkinson.  You may step down.

 07                     (Witness excused.)

 08            MR. LITTLE:  Steve Kirkley, if I'm saying that

 09  right.

 10  NICHOLAS STEVEN KIRKLEY; Having been duly sworn,

 11                           Testified as follows:

 12  DIRECT EXAMINATION BY MR. LITTLE:

 13       Q    Give us your name and your address for the

 14  record, please.

 15       A    Nicholas Steven Kirkley, 6800 Brancusi Court,

 16  Charlotte, North Carolina, 28215.

 17       Q    And what would you like to say to the

 18  Commission tonight?

 19       A    Well, I'm going to keep this very brief since

 20  everyone has pretty much said the same thing.

 21       Q    Thank you.

 22       A    But I do want to submit to the Commission and

 23  to the court reporter a petition that I have started for

 24  the neighborhood and a letter that I had sent to the
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 01  Utilities Commission in opposition to this increase.

 02       Q    And you'd like this to be entered into the

 03  record so that the Commission can consider it in their

 04  deliberations on the rate increase?

 05       A    Most certainly.

 06       Q    Okay.

 07       A    I sent a mail copy, but I never heard back from

 08  you guys.

 09            MR. LITTLE:  Your Honor, Mr. Kirkley has handed

 10  me a -- some documents, that on the top is a letter

 11  addressed to David Drooz, Chief Counsel of the Legal

 12  Division of the North Carolina Public Staff, dated August

 13  2nd, 2018.

 14       Q    And Mr. Kirkley, do you know approximately how

 15  many signatures you have?

 16       A    It's around 175.

 17       Q    And photocopies of the petition with

 18  approximately 175 signatures, all in opposition to a rate

 19  increase?

 20       A    Yes, sir.

 21            MR. LITTLE:  Would ask that this be marked.

 22            HEARING EXAMINER HINTON:  So, Mr. Little, do

 23  you want those marked separately or do you want them to

 24  be marked as one --
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 01            MR. LITTLE:  One exhibit, Your Honor.  And if

 02  that would --

 03            HEARING EXAMINER HINTON:  So then you want it

 04  to be marked Kirkland -- Kirkley?

 05            MR. LITTLE:  Kirkley 1.

 06            HEARING EXAMINER HINTON:  Kirkley Exhibit 1.

 07            MR. LITTLE:  That's fine.

 08            HEARING EXAMINER HINTON:  Kirkley Exhibit 1.

 09  Let the record reflect that is Kirkley Exhibit 1.

 10            MR. BENNINK:  No objection.

 11            HEARING EXAMINER HINTON:  And it's marked for

 12  identification.

 13                      (Whereupon, Kirkley Exhibit 1 was

 14                      marked for identification.)

 15       Q    So we've got the procedural aspect out of the

 16  way for that.  Do you want to explain a little bit more

 17  what that document we marked as Kirkley Exhibit 1 is?

 18       A    Well, it's basically when we got the letter

 19  back in -- earlier this year in May, it just struck me as

 20  crazy that they're going to ask for another rate increase

 21  in less than a year.  It really kind of angered me.  So I

 22  proposed to the homeowners association to start a

 23  petition and get as many residents to sign in opposition

 24  to this rate increase.  And they gave me the blessing,
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 01  and I got some help from some of the fellow residents,

 02  and we got the signatures.

 03       Q    Is there anything else you'd like the

 04  Commission to hear from you besides the petition?

 05       A    My testimony would be the same as everyone

 06  else's.  MY rate has -- my rates have increased.  A few

 07  years back they were only $25 a month, then they went up

 08  to 42, $43 a month.  Now they're $75 a month, and with

 09  the rate increase I'm sure it's going to be well over

 10  100.  I wish I would get that kind of raise -- salary

 11  increases at my job.

 12       Q    Sure.  Is there anything else?

 13       A    No, sir.

 14            MR. LITTLE:  The Staff -- the Public Staff

 15  would move Kirkley Exhibit 1 to be admitted into the

 16  record, pending any objections.

 17            MR. BENNINK:  No objection.

 18            MR. LITTLE:  Public Staff has nothing further

 19  for Mr. Kirkley.

 20            HEARING EXAMINER HINTON:  Thank you.  Kirkley

 21  Exhibit Number 1, which consists of a letter to David

 22  Drooz on August 2nd, 2018, with a petition of 175

 23  signatures, shall be admitted into the record.

 24                      (Whereupon, Kirkley Exhbit 1 was
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 01                      admitted into evidence.)

 02            HEARING EXAMINER HINTON:  If there's no further

 03  questions, sir, you may step down.

 04                     (Witness excused.)

 05            MR. LITTLE:  Brenda Cheshire.

 06            MS. CHESHIRE:  I'll defer at this time since my

 07  comments have already been heard.  Thank you.

 08            HEARING EXAMINER HINTON:  Thank you, ma'am.

 09            MR. LITTLE:  Tom Moody.

 10            HEARING EXAMINER HINTON:  I'm sorry, sir.  I

 11  didn't get your last name.

 12            THE WITNESS:  Moody, M-O-O-D-Y.

 13            HEARING EXAMINER HINTON:  Thank you, Mr. Moody.

 14  TOM MOODY;               Having been duly sworn,

 15                           Testified as follows:

 16            HEARING EXAMINER HINTON:  Thank you, sir.  You

 17  may be seated.

 18  DIRECT EXAMINATION BY MR. LITTLE:

 19       Q    Mr. Moody, your name and address, and the name

 20  of the subdivision where you live.

 21       A    We live in the Yachtsman, 14615 Waterside

 22  Drive, Charlotte, North Carolina, 28278.  And it's Tom

 23  Moody, M-O-O-D-Y.

 24       Q    And just to be clear for the record, you do not
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 01  live in the Bradfield Farms subdivision?

 02       A    That is correct.  I don't have a red shirt on,

 03  although I'd like to live there because your all's bills

 04  are a lot cheaper than ours.

 05       Q    Are you in the Queens Harbor?

 06       A    Yeah.  That's one of our roads there.

 07       Q    Okay.  And you're a customer of Carolina Water

 08  Service?

 09       A    Yes, we are.

 10       Q    Water and sewer or just water?

 11       A    Water and sewer.

 12       Q    Okay.  What would like the Commission to know?

 13       A    Just to kind of echo what they said, our bills

 14  are much higher.  We've had the same raises.  Just to

 15  give you a little -- I live by myself.  I travel a lot.

 16  My last bill was $81.  I was gone for two weeks.  We

 17  don’t have lawns.  We don't water our lawns.  We're a

 18  townhouse and condo community.

 19            I have something that I would like to enter in.

 20  I also have a petition like the other fellow.  We have --

 21  95 percent of our residents have signed it.  We'd like to

 22  put that in there as well.  I could briefly go over that.

 23  The only issue that we would like to bring up that hasn't

 24  been brought up is the quality of our water is
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 01  ridiculously harmful.

 02            HEARING EXAMINER HINTON:  Mr. Moody --

 03            THE WITNESS:  Yes.

 04            HEARING EXAMINER HINTON: -- if I could

 05  interrupt you for a moment --

 06            THE WITNESS:  Yes.

 07            HEARING EXAMINER HINTON:  -- so we can identify

 08  these documents?

 09            THE WITNESS:  Okay.  No problem.

 10       Q    The first document is a letter addressed to the

 11  Honorable Josh Stern, the Attorney General, and Mr. David

 12  Drooz, Chief Counsel of the Legal Division of the Public

 13  Staff, dated September 12, 2018, consisting of three

 14  pages.

 15       A    And a couple photographs.

 16       Q    On the second page of the document.  And a --

 17  the second document is four pages of signatures from what

 18  I'm assuming are residents in the Yachtsman Community?

 19       A    Correct.

 20       Q    And these are all signatures opposing the rate

 21  increase?

 22       A    Absolutely.

 23       Q    Do you have any other copies of these

 24  documents?
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 01       A    You can have these.  We have other copies.  I'd

 02  like to hold on to that, though, until I'm finished, if

 03  you don’t mind.

 04       Q    I need to show it to the --

 05       A    Go ahead.

 06       Q    -- attorney for Carolina Water Service so he

 07  can view it.

 08            MR. LITTLE:  The letter dated September 12th to

 09  David Drooz, we'd ask that it be marked as Moody Exhibit

 10  1, and the document with the signatures marked as Moody

 11  Exhibit 2.

 12            HEARING EXAMINER HINTON:  Let the record

 13  reflect that the documents have been identified as Moody

 14  Exhibit 1 and Moody Exhibit 2.

 15                      (Whereupon, Moody Exhibit 1 and Moody

 16                      Exhibit 2 were marked for

 17                      identification.)

 18            HEARING EXAMINER HINTON:  These are the only

 19  copies?

 20            MR. LITTLE:  Yes.

 21            HEARING EXAMINER HINTON:  And, sir, you

 22  understand that these have to go with the court reporter

 23  to be in the official record?

 24            THE WITNESS:  That's fine.
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 01            HEARING EXAMINER HINTON:  So let the reflect

 02  that Moody Exhibit 1 is a letter to AG Josh Stein dated

 03  September 12, 2018, and four pages of signatures that are

 04  attached thereto.

 05       Q    Can you give us a summary of what Moody Exhibit

 06  1 says?

 07       A    Yes, I will.  It makes reference to five local

 08  water companies and compares their bills to ours.  I

 09  could give those numbers to you, but in real simple terms

 10  it is in the letter, and the majority of them, our bill

 11  is literally twice as much.  Obviously, we can't use

 12  them.

 13            Our community members consistently receive

 14  excessive high erroneous bills due to incorrect meter

 15  readings.  The meters are a disaster in our neighborhood,

 16  and they're read by an independent company is the way I

 17  understand it and the way it was explained to me when

 18  I've called.  I've called to dispute my water a couple of

 19  different times.  Sometimes they go, "Well, don't worry

 20  about it.  We'll catch up next week."  One time they came

 21  and reread it and dropped my water bill $45.

 22            Recently, and I'll read this, "For 10 days in

 23  May 2018, the CWSNC's two main water softener filters'

 24  motor broke.  The below pictures of dishes in resident's
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 01  dishwasher show the water quality - or lack thereof -

 02  experienced by the Community during the 10 days described

 03  above.  Although the filters and motor were replaced, the

 04  Community received no billing relief whatsoever."

 05            I personally have a water softener.  Several

 06  people in our neighborhood have a water softener.

 07  There's a sewage plant on our property that's supposed to

 08  clean the water.  You cannot use the water in our

 09  neighborhood without softening it.  It's ruining our

 10  pipes.  I own a real estate firm, have been in the real

 11  estate business my whole life.  It has affected the value

 12  of our property.

 13            I'd like to echo everything Griffin -- that

 14  Griffin said as well.  He is certainly intelligent, and

 15  all of that is so true.  We feel the same way, that this

 16  is a public service company.  And when I sell a home to

 17  somebody, I let them know what their budget should be.

 18  I've been with Duke Power, Piedmont Gas for 12 years.  My

 19  bills never went up.  My bill here has more than

 20  quadrupled since I've been here, and I use less water.

 21  There may be somebody else here that is representing us

 22  that may want to say a few other things, but I think if

 23  you read this, that we echo everything that they say.

 24            We don't want another rate increase, obviously.
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 01  And as long as we can prevent that from happening, some

 02  of the other things that are going on in our particular

 03  neighborhood, we'd like to go on the record so that

 04  people know that we are not happy even with the quality.

 05  I think you guys said that the service is fine.  We think

 06  the service is a disaster.  Anything else?  Is that good?

 07       Q    Anything else you want the Commission to know?

 08       A    If you guys are thinking that your water's

 09  going to be high at 60 or 70, wait till it gets to be

 10  200, because that's what we're paying, and we don't even

 11  have yards that we are watering.  And our units are

 12  small, 1,200 square foot units.

 13            MR. LITTLE:  The Public Staff has no further

 14  questions.

 15            HEARING EXAMINER HINTON:  Mr. Bennink?

 16            MR. BENNINK:  Yes.  I do have a question.

 17  CROSS-EXAMINATION BY MR. BENNINK:

 18       Q    Mr. Moody, you started out by saying that the

 19  quality of the water is ridiculously harmful.  What do

 20  you mean by the word "harmful"?  Harmful in what way?

 21       A    The erosion on our pipes.  The -- we've all

 22  seen it.  You see the white salt around our faucets

 23  slowly build up and build up, or a ring in the toilet or

 24  -- I have pictures here -- or your clothes -- when you
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 01  take a bath, you don't get no suds, you know, stuff like

 02  that.  You wash your clothes, they smell funny.

 03            HEARING EXAMINER HINTON:  Anything further?

 04            MR. BENNINK:  Yes.

 05       Q    By harmful, you're talking about the hardness

 06  of the water and the effects of that?

 07       A    Yes.  I haven't been drinking the water, so I

 08  don't know if it's affected me medically speaking.  We

 09  all -- we all buy water in our neighborhood.

 10       Q    Thank you very much.  That's all.

 11       A    Okay.

 12            HEARING EXAMINER HINTON:  Any redirect?

 13            MR. LITTLE:  No, Your Honor.

 14            HEARING EXAMINER HINTON:  Thank you, sir.  You

 15  may be excused.

 16                     (Witness excused.)

 17            COURT REPORTER:  Did you admit those?  Did he

 18  admit them?

 19            HEARING EXAMINER HINTON:  Mr. Little, did

 20  you --

 21            MR. LITTLE:  Yes, sir.

 22            COURT REPORTER:  No.  Did you admit the

 23  exhibits?

 24            MR. LITTLE:  I don't know, but just to be sure,

�0043

 01  Your Honor, I'd like to ask that Moody Exhibit 1 and 2 be

 02  admitted into the record, pending any objections.

 03            HEARING EXAMINER HINTON:  Mr. Bennink?

 04            MR. BENNINK:  No objection.

 05            HEARING EXAMINER HINTON:  Let the record

 06  reflect that they are admitted at this time, Moody

 07  Exhibit 1 and Moody Exhibit 2 are admitted into the

 08  record.

 09                      (Whereupon, Moody Exhibit 1 and Moody

 10                       Exhibit 2 were admitted into

 11                       evidence.)

 12            MR. LITTLE:  At this time, Your Honor, we have

 13  reached the end of the people who have signed the sign-in

 14  sheet testifying.  I don’t know if there are any other

 15  people who wish to testify that still haven't signed in.

 16            HEARING EXAMINER HINTON:  At this time I will

 17  inquire if there are any other parties or any other

 18  people who wish to make a statement or testify at this

 19  time.

 20            MS. CYNOWA:  If you want to hear me.

 21            HEARING EXAMINER HINTON:  If you would approach

 22  Mr. Little and Ms. Casselberry.

 23            MR. LITTLE:  Your Honor, the Public Staff would

 24  call Karen Cynowa.
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 01            HEARING EXAMINER HINTON:  Again, I don't think

 02  I caught your last name.

 03            THE WITNESS:  Cynowa, C-Y-N-O-W-A.

 04            HEARING EXAMINER HINTON:  Ms. Cynowa, thank

 05  you.

 06  KAREN CYNOWA;            Having been duly sworn,

 07                           Testified as follows:

 08            HEARING EXAMINER HINTON:  Thank you.  You may

 09  be seated.

 10            THE WITNESS:  I just wanted to --

 11  DIRECT EXAMINATION BY MR. LITTLE:

 12       Q    Before you start --

 13       A    Oh, my name.  I'm sorry.  Karen --

 14       Q    Your name and --

 15       A    -- Karen Cynowa.

 16       Q    -- spell it again for the court reporter,

 17  please.

 18       A    C-Y-N-O-w-A.

 19       Q    And your address?

 20       A    14009 Queens Harbor Road, Charlotte, 28278, and

 21  I'm a resident of the Yachtsman.

 22       Q    Now you can tell the Commission what you'd --

 23       A    Okay.

 24       Q    -- like to say.
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 01       A    When Tom talked about the -- our units are very

 02  small.  The average square footage is way under 2,000

 03  square feet, so -- and we have double the increases.  But

 04  what we didn't have time to do -- and there was a study

 05  that was done, a private, independent water study in

 06  2012.  And I don't have record of that, but we could get

 07  it.  And there were some things that were -- it was my

 08  understanding, so I'm not quoting this, but it was my

 09  understanding that the Board at the time had tested the

 10  water and there were some evidence that some of the --

 11  the water that was tested did have some evidence that the

 12  agents that were in the water were cancer-causing agents.

 13  It is our understanding from when they did that in 2012,

 14  that those agents are not tested with Carolina Water

 15  System.  So I think that it should be put in the record

 16  because none of us do want to drink the water.  And even

 17  though their water standards may say that they're safe,

 18  we're questioning if they're being -- actually testing

 19  the proper amount of things that would be safe for us.

 20            The other statement is that several of the

 21  companies that come in to install hot water heaters -- I

 22  had a hot water heater, and my hot water heater after a

 23  year and a half was completely corroded out, and it was a

 24  brand new hot water heater.  And the installer of the new
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 01  hot water heated told me that they would not guarantee

 02  the normal length of the hot water heater unless I put a

 03  complete filtration system in my home.

 04            So back to Tom's original statement with the

 05  calcification or whatever the buildup is, it's completely

 06  corroding our faucets, and you can see the buildup on the

 07  bottom of the faucets where it's literally eating the

 08  metal up.  So needless to say, it's -- when it's eating

 09  the metal of our faucets out, I think we're a little

 10  hesitant to be drinking the water.  So not only are we

 11  paying the high fees -- and I am single -- same thing

 12  with Tom, I was gone two weeks last month, and my water

 13  bill and sewer was $85.

 14            So we just -- we highly urge the Board that

 15  this is just ludicrous that there would be any increase.

 16  I don’t know where we even were last year to stop the

 17  already 50 percent increase, and now this is another

 18  increase that's coming.  So we just highly encourage that

 19  they look at all this documentation and put a freeze on

 20  this.

 21            The meters in our complex are very old.  I know

 22  that there's companies out there that have electric

 23  meters that they don't have to send people out.  Several

 24  times you'll go to check your meter when your bill is
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 01  high, and you'll find that there's no way that somebody

 02  could have read it because there's debris and trees and

 03  dirt on top of that meter.  They literally have to

 04  unscrew them to even look to get the meters read.

 05            So I think that, you know, any company -- I’m a

 06  business owner as well.  I don't charge my clients extra

 07  money to update infrastructure of my company, and I think

 08  that that could also save us money if they had better

 09  meter systems.

 10            That's all I have for the present.  Thank you.

 11            HEARING EXAMINER HINTON:  Thank you.

 12            MR. LITTLE:  Nothing from the Public Staff,

 13  Your Honor.

 14            MR. BENNINK:  No questions.

 15            HEARING EXAMINER HINTON:  Thank you, Ms.

 16  Cynowa.  You may be excused.

 17                     (Witness excused.)

 18            HEARING EXAMINR HINTON:  So are there any other

 19  parties or individuals that wish to speak tonight?  This

 20  public hearing is for you so that the Commission can get

 21  information and consider it, and go ahead and put it in

 22  this proceeding.

 23            MR. LITTLE:  The Public Staff would call Mike

 24  Tepedino, Your Honor.
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 01  MICHAEL TEPEDINO;        Having been duly sworn,

 02                           Testified as follows:

 03            HEARING EXAMINER HINTON:  Thank you, sir.  You

 04  may be seated.

 05            THE WITNESS:  My name is Michael Tependino,

 06  T-E-P-E-D-I-N-O, and I live at 10729 Schooner Bay Lane,

 07  Charlotte, and I'm a resident of Bradfield Farms.

 08  DIRECT EXAMINATION BY MR. LITTLE:

 09       Q    What would you like to say to the Commission?

 10       A    I just -- the one thing I would like to add to

 11  everything that has been said, is in Bradfield Farms the

 12  quality of -- the water quality, and this is concerning

 13  the hardness of the water.  And we have similar problems

 14  to what you guys had mentioned in the other community

 15  there, the Yachtsman, about the hardness of the water.

 16            I have several cars, and when I go to wash the

 17  cars, it seems trivial, but if you do not instantaneously

 18  get water off of those cars -- this is, you know, this

 19  water, the same water -- it will etch into the paint on

 20  the cars and to the glass on the cars because of how hard

 21  the water is.  And I've had to do extra work on my

 22  vehicles to try to erase some of the water stains.  And

 23  there are some permanent water stains on several of my

 24  vehicles that I cannot get off because of how hard the
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 01  water is.  Talking about the faucets and the shower

 02  heads, it's -- I've gotten very good at knowing that it's

 03  about every three months I have to take down each one of

 04  the shower heads and soak it in vinegar to get the

 05  hardness and the scaling out of them so that they

 06  actually will flow.  I'm sure many other people in my

 07  community have this same issue.  Talking about the ring

 08  around the, you know, in the toilet and this and that

 09  from the staining, I've never been -- I've never lived

 10  anywhere where I've had that degree of staining from just

 11  the water.  So I don't know actually what causes that.

 12  I'm not going to say that I know what causes that, but I

 13  haven't seen that before.

 14            So that was really what I had to say, that the

 15  scaling is -- if there was any way for them to -- you

 16  know, they're talking about increasing to -- increasing

 17  our rates to increase the quality of our water, I'd sure

 18  -- I'd really like them to soften the water and get some

 19  of the hardness out because that really -- that has a

 20  manifold effect on little valves I've had to replace on

 21  my water heater on my house.  I've had to replace a

 22  dishwasher in our house because there are several little

 23  valves that work inside of these machines that cannot

 24  tolerate very hard water.  The scaling just shuts them
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 01  down.  And when those little valves stop working, now

 02  you've just lost a $400, $800 piece of equipment.  And it

 03  doesn't involve just buying the equipment.  You have to

 04  pay somebody to install it.

 05            So it's a -- you know, it's a big problem.

 06  It's a big problem.  I know I'm not the only person that

 07  has this problem in our neighborhood.  I see a lot of

 08  people shaking their heads over there, so I'm sure it's

 09  going on in other -- other households in our

 10  neighborhood.

 11       Q    Anything else?

 12       A    That's all I've got.

 13            MR. LITTLE:  Nothing further from the Public

 14  Staff, Your Honor.

 15            HEARING EXAMINER HINTON:  Thank you.  Mr.

 16  Bennink?

 17            MR. BENNINK:  No questions.

 18            HEARING EXAMINER HINTON:  Thank you.  You may

 19  step down, sir.

 20            THE WITNESS:  Uh-huh.

 21                     (Witness excused.)

 22            HEARING EXAMINER HINTON:  Is there anything --

 23  I've asked two times, and this will be the third and

 24  final time, are there any other individuals that wish to
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 01  speak at this time who wish to present testimony at this

 02  time?

 03                       (No response.)

 04            HEARING EXAMINER HINTON:  If not, seeing none,

 05  then this hearing will be adjourned.

 06                  (The hearing was adjourned.)

 07              _____________________________________
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