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Part 1

Introduction

= The purpose, structure, focus, and an abbreviated synopsis of the nature
of the contents of this report is presented here.



The Quarterly Review has been designed and is structured so as to provide, in a clear
and concise format, relevant and useful financial and operational information pertaining to
18 major investor-owned public utilities regulated by the North Carolina Utilities Commission
(Commission): four electric companies, four natural gas local distribution companies, and ten
telecommunications companies. The primary focus of this report is one of a jurisdictional
financial nature. However, albeit limited, certain jurisdictional operational information is also
included.

To a vast extent the information presented herein is organized into individual company
overviews. The data presented covers a period of five years. From a general viewpoint, such
overviews provide information that users of this report will find helpful from the standpoint
of gaining insight into each company's jurisdictional financial standing and in acquiring a
sense of the magnitude of each company's overall jurisdictional economic dimension,

This report has been prepared solely for the use of the Commission. The responsibility
for developing and preparing the report is that of the Commission's Operations Division
(Division). The preponderance of the information and data included in and/or on which the
report is based has been provided by the companies. Such data has not been audited or
otherwise verified. Therefore, the Division, although it believes the aforesaid data to be true
and correct in each and every respect, cannot and does not offer any attestation in that regard.

A Specific Objective

A specific objective of this reporting process is to present to the Commission, on an
ongoing basis, meaningful information regarding the financial viability of the subject
companies, including the reasonableness of the overall levels of rates and charges currently
being charged by jurisdictional utilities, whose rates are cost based, for their sales of services.
Cost based regulation is synonymous with rate base, rate of return regulation.

Under rate base, rate of return regulation, the cost of service of a public utility is
defined as the sum total of reasonable operating expenses, depreciation, taxes, and a
reasonable return on the net valuation of property used and useful in providing public utility
services. Therefore, the reasonableness of a public utility's rates is a function of the
reasonableness of the level of each individual component of its cost of service.

The reasonable return component of the cost of service equation refers to the overall
rate of return related to investment funded by all investors, including debt investors as well
as preferred and common equity investors. The costs of debt capital and preferred stock,
which are essentially fixed by contract, must be deducted from revenue, like all other
components of the cost of service, in determining income available for distribution to common
stockholders. Therefore, generally speaking, a very meaningful measure of the profitability
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of any utility, and consequently the reasonableness of its overall rates and charges, is the
return earned on its common shareholders' investment, i.¢., its return on common equity, over
some specified period of time. Typically, such returns are measured over a period of one year.
Thus, annual returns on common equity and certain other key financial ratios, which among
other things give significant perspective to the common equity returns, are the focal points of
this report.

The Key Financial Ratios

Specifically, the key financial ratios presented herein for use in reviewing the
companies' financial viabilities, including their profitability and consequently the
reasonableness of their rates and charges are (1) the return on common equity, (2) the common
equity capitalization ratio, (3) the pre-tax interest coverage ratio, and (4) the overall rate of
return.

The Return on Common Equity

As indicated, the return on common equity is & key financial indicator which measures
the profitability of an enterprise from the standpoint of its common stockholders over some
specified period of time. That return or earnings rate reflects the ratio of earnings available
for common equity to the common-equity investors' capital investment. As previously stated,
the ratio is significant because it traditionally represents profitability after all revenues and
costs, other than the cost of common equity capital, have been considered. From the
standpoint of measuring profitability, return on common equity is indeed "the bottom line".

The Common Equity Capitalization Ratio

The common equity capitalization ratio is the ratio of common equity capital to total
investor-supplied capital of the firm. That ratio is significant because it is a major indicator
of the financial riskiness of the firm, particularly from the standpoint of the common
stockholders. The issuance of debt capital, assuming no offsetting decrease in preferred stock,
decreases the common equity capitalization ratio, and its existence creates what has come to
be known as financial leverage. The risk borne by shareholders that accompanies that leverage
is known as financial risk. As the proportion of debt in the capital structure increases, so does
the degree of financial leverage and thus shareholders’ risk and consequently the shareholders’
requirements regarding expected return, i.e., the expected return on common equity or, in
regulatory jargon, the cost of common equity capital.

Alternatively, the financial riskiness of the firm, some might argue, is more
appropriately revealed when expressed in terms of debt leverage, particularly when preferred
stock is present in the capital structure. Such leverage is the ratio of long-term debt capital
to total investor-supplied capital. Both approaches are clearly insightful and useful. In
evaluating the superiority of one approach in comparison to the other, one should consider the



context within which the information is to be used. Since a major objective of this report is
to review the reasonableness of the levels of earnings of the companies' common stockholders,
and in consideration of the other key financial benchmarks which are also presented herein,
the common equity capitalization ratio appears to be the most appropriate and meaningful
measure of the financial riskiness of the companies for use in this regard.

The Pre-tax Interest Coverage Ratio

The pre-tax interest coverage ratio is the number of times earnings, determined before
consideration of income taxes and interest charges, cover annual interest charges. That
financial indicator is particularly important to debt investors because holders of the company's
outstanding debt, including long-term bonds, receive interest payments from the company
before any earnings are determined to be available for distribution to preferred or common
equity investors, Pre-tax interest coverage is measured before income taxes because interest
expense is deductible in arriving at taxable income. Therefore, generally speaking, debt
holders can expect to be paid before the company incurs any liability for the payment of
income taxes. From the debt holder's perspective, all other things remaining equal, the higher
the pre-tax interest coverage the better.

The Overall Rate of Return

The overall rate of return measures the profitability of a firm from the standpoint of
earnings on total investment, including investment funded by both debt and equity investors.
Specifically, in the public utility regulatory environment, it is the ratio of operating income to
total investment.

The Propriety of The Methodology

The foregoing financial benchmarks, as presented in this report, have been determined
on the basis of the companies’ actual operating experience. For rate making purposes, North
Carclina statutes require that the companies' rates be determined on a normalized, pro forma,
end-of-period basis based upon a historical test year. Stated alternatively, the Commission,
in setting prospective rates, essentially, must take into account the company's current level of
operations adjusted for known and material changes in the levels of revenues and costs that
the company can reasonably be expected to experience over a reasonable period of time into
the future. Thus, rates, which are established for use prospectively, are set, to a certain extent
and within certain constraints, on the basis of revenue and cost expectations, including
investor expectations regarding their return requirements, as opposed to simply setting
prospective rates solely on the basis of actual operating experience.



The process of setting prospective rates is inherently and exceedingly time consuming,
difficult, and otherwise costly to both companies and regulators. It involves the assimilation,
investigation, and evaluation of enormous amounts of complex information and data which
invariably leads to multifarious issnes; many, if not most, of which must be resolved through
adjudication.

It is far less difficult and costly to perform an intellectual, financial analysis of the need
to undertake the aforesaid process. Such preliminary analysis avoids the unnecessary
incursion of the immense costs of setting prospective rates. Those are precisely the reasons
why this report is focused on a review of the returns on common equity and other key financial
ratios which the companies are currently earning or achieving under their existing rates and
charges. Those ratios, when considered in conjunction with statutory rate making
requirements, prevailing economic conditions, and certain other financial indicators, including
returns on common equity and overall rates of return currently being authorized by other
public utility regulatory agencies, are meaningful indicators of the need, if any, for further,
more extensive regulatory review.

From the standpoint of giving a measure of meaning to the aforesaid ratios of the
individual companies and in the interest of providing a sense of current financial market
conditions, certain financial information has been included herein as notes to the first
statement included in Part II of this report. Such notes are an integral part of this report.
Additionally, also from the standpoint of providing perspective, returns on common equity and
overall rates of return currently being authorized by a number of other public utility
regulatory agencies are provided in the second statement presented in Part IT.

A Final Note

It is emphasized that the information contained in this report is not intended and
should not be construed to be all inclusive from the standpoint of the criteria to be used in
assessing the reasonableness of the companies existing rates. But rather, it is submitted that
such information is clearly relevant to such a determination and as such should be considered
in conjunction with all other pertinent information and data.

The Operations Division will be pleased to respond to any questions or comments.




Part I1

A Review of Key Financial Ratios

= Summary Statement of Key Financial Ratios For 18 Selected
Companies For The Twelve Months Ended March 31, 1997 —
Returns on Common Egquity, Overall Rates of Return, Common
Equity Capitalization Ratios, and Pre-tax Interest Coverage Ratios

= Statement of Authorized Returns on Common Equity and Overall
Rates of Return Granted By Various Public Utility Regulatory
Agencies As Reported By Public Usilities Reports, Volume Nos.
165-176, from September 1995 Through August 1997



Line

@ N @& o

10.
11.
12.
13
14,
15.
16.
17.
18.

NOTES:

Summary Statement of Key

Financial Ratios Eamed Or Achieved by Selected Companies

“Estimated Returns on Common Equlity, Overall Rates of Return,
Common Equity Capitalization Ratios, and Pre-tax Interest Coverage Ratios”

{Twslve Months Ended March 31, 1897, Excapt for Certain

Talscommunications Companies - Sss Note [1])

ltam
(a)

Electric Companles
Carolina Powsr & Light Company
Duke Power Company

Nantahala Powsr and Light Company

North Carclina Power

Natural Gas Local Distribution Companies
North Carclina Gas Service, Division of NUI

North Carclina Natural Gas Corporation

Piedmont Natural Gas Company, Inc.

Public Servica Company of North Carolina, Inc.

Telecommunications Companies
ALLTEL Carglina, Inc.

BellSouth Telecommunications, inc. *
Carolina Telephone and Telegraph Company *
Central Telephone Company *

Citizens Telephons Company

Concord Telephone Company

GTE South Incorporated *

Lexington Telephone Company

MEBTEL Communications

North State Telephone Company

(b)

10.73%
11.56%

8.54%

7.93%

N/A
14.56%
14.00%
12.60%

17.268%
17.54%
13.60%

8.40%
16.81%
14.88%

7.84%

4.88%
13.33%
16.38%

Return on Ovarall Rats
Equity of Return Ratio

(c)

8.93%
8.62%
8.08%

7.82%

N/A
12.05%
10.82%
10.31%

13.67%
12.46%
11.02%
8.86%
12.64%
13.88%
7.80%
5.48%
9.55%
15.82%

Equity

(d)

53.50%
53.69%

57.87%

48.82%

N/A
60.45%
49.84%
49.81%

81.58%
55.69%
62.23%
80.85%
52.55%
88.74%
682.17%
78.39%
47.82%
84.17%

Pra-tax
Interest
Coverage
Ratio

()

4.58
4.82
es

3.01

N/A
541
3
3853

6.48
6.62
6.45
5.82
4.55
44.09
3.48
10.06
4,60
81.968

[1] For companias electing prios regulation (denoted above with an asterisk), the information on which this report

is based Is to be flled on an annuai calendar year basis for reporting periods beginning after June 30, 1998;
thersfore, the data for such companies included hereln will be updated annually beginning with the calendar

year 1998, The most current data presanted In this report, including this summary statement, for such companies

is for the twelve months sndad Dacember 31, 1998,

[2] Information presented is on a North Carolina jurisdictional basis excapt for MEBTEL Communications and North

Stats Telephona Company which are pressnted on a total company basls.

[3] N/A denotes that current data for the paricd ending December 31, 1996, for North Carolina Gas 8arvics, Division of
NUI, has not been provided due to on-going changss ocourring within the Company’s Internal oparational structure.



Summary Statement of Key
Financial Ratios Earned Or Achieved by Selectad Companies

“Estimated Retums on Common Equity, Overall Rates of Return,
Common Equity Capitalization Ratios, and Pre-tax Interest Coverage Ratios"
"continued"®
(Twelva Months Ended March 31, 1087}

NOTES - continued

NOTES: 4] Standard and Poor's 1884 annual "Global Sactor Review"” reflects the following benchmark-ratio ranges for total debt
capialization ratios and pre-tax interest coverage ratios for slactric utilitiss and natural gas local distribution companies;
telecommunications utilities are not included In that publication:

Line BONDS RATED BONDS RATED
No. ltam IAA” AT
L) (v} ()
1 Electric utilities:
2 Pre-tax intersst coverage ratio (times) 3.50- 4.00 2.75- 450
3 Total debt ratio (%) 42,00 - 47.00 41.00 - 52.00
4 Nstural gas local distribution companies: )
5 Pre-tax interest coverage ratio (times) 375-425 3.00-4.25
-] Total debt ratio (%) 41.00 - 48.00 42.00 - 51.00

[8] Selacted financial market indicators from "Moody's Credit Perspectives™, Volume 30, No. 38, July 28, 1087 follow:

Pat |
= — Dealer- WMoody's
— US.Treasury Sacurities_____  Pilaced Long-Term
3-Month 10-Yoar 30-Year 3-Month Corporate
Line Bill Nots Bond CP  Bond Yield
No. Date 5% % » % %
o) (®) {e) (d) ® U]
1. July 24, 1997 510 8.15 843 556 7.34
2. Month of June 1997 4,056 8,48 a7 565 7.68
3. Month of May 1997 5.08 870 883 569 7.88
4.  Past 12 Months:
5. Average 5.01 856 883 552 7.715
e Low 4.88 8.05 8.3 448 7.32
7. High 6527 .04 7.18 577 8.09
Dartk

Moody's public utility long-term bond ylald averages {%):

Line Past 12-Months M%
No, Rating mant High Low

(@) (b) (c) @ () "
1. Ass 8.40 8.00 6.92 678 8.97
2 An 8.48 7.00 7.02 e.82 7.08
) A .56 7.8 7.08 8.02 712




Summary Statement of Key
Financial Ratios Earned Or Achleved by Selected Companies

"Estimated Raturns on Common Equity, Overall Rates of Return,
Common Equity Capitalization Ratios, and Pre-tax Intersst Coverage Ratios"
“continued™
{Tweive Months Ended March 31, 1987}
NOTES - continued

NOTES: [8] Selectad financial markst indicators from "Moody's Cradit Perspectives”, Volume #0, No. 30,
July 28, 1897 follow - continued:

Partil
New offerings by public utilities - listing Is all inclusiva for week of July 28, 108T:
Line Yieid
No. Company Nama Amount Term Current  Msturity
® (&) {c} (d) {®)

1.  Southwestern Ball Telephons $150 Milion 30 Ysars 7.37% -
2. Southwestern Bell Telephone $250 Milllon 10 Years 8.62% -
3. Oldahoma Gas & Eleciric Co. $125Millon 30 Years 8.85% 8.05%

EE g sf




-

-
= o

-
n

13.
14.
15.
16.
17.
18.
18.
20.

© @ N O O 2 W N

Statement of Authorized Retumns

On Common Equity and Overall Rates of Return
Granted By Various Public Utility Regulatory Agencies As Reported In

Public Utilities Reports, Volume Nos. 185-176, from September 1995 through August 1997

(Statement Is All Inclusive With Respect To Returns Published)

Company (Jurisdiction)
(a)

Electric Companies

New York Stats Electric and Gas Corp. (NY)
Pacific Gas and Electric Company (CA)
Southern California Edison Company (CA)

San Diego Gas & Electric Company (CA)
Sierra Pacific Power Company (CA)

South Carolina Electric and Gas Company (SC)
Consumers Power Company (Mi)

Cleveland Electric lluminating Company {OH)
Toledo Edison Company (OH)

PacifiCorp, dba Pacific Power and Light Co. (OR)
PSt Energy, Inc. (INS

Mountain Fuel Supply Company (UT)

Natural Gas Local Distribution
Companies

Pacific Gas and Electric Company {CA)
San Diego Ges & Electric Company (CA)
Southern Callfornia Gas Company (CA)
Connecticut Natural Gas Corporation (CT)
Northern States Power Company (W)
Virginia Natural Gas, inc. (VA)

interstate Power Company (MN)

Consumers Power Company {MI)

Authorized Returns

Common

(b)

11.10-11.20%
11.60%
11.60%
11.60%
11.60%
12.00%
12.25%
12.50%
12.59%
N/A
11.00%
N/A

12.10%
11.80%
11.80%
10.76%
11.30%
14.30%
10.75%
11.80%

Ovarall
{c)

N/A
8.49%
8.56%
8.37%
9.58%
8.60%
8.05%
10.06%
10.08%

N/A
8.21%

10.22-10.34%

0.03%
8.37%
8.42%
8.58%
10.72%
9.84%
8.817%
7.83%

Date Of
Order
(d)

8/27/85
1172185
1121185
1172185
11/21/85

1/5/96

2/5/96

4/11/88

4/11/98

7/10/86

8/27/68
10/47/85

11/21/65
1172185
112185
1011385
12/21/85
1/30/08
2/20/06
3n1/me

Volume No,

Public Utiitties

Reports
(e)

Volume 185
Volume 185
Volume 185
Volume 185
Volume 165
Volume 187
Volume 167
Volume 168
Volums 168
Volume 171
Volume 173
Volume 165

Volume 185
Volume 165
Volume 165
Volume 166
Volume 165
Volume 167
Volume 167

Volume 187
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Line
No.

21,

23.
24,
25.

27.
28,

29,
30.

3.
32
33,

37.

NOTE :

Statement of Authorized Retums

On Common Equity and Overall Rates of Return

Granted By Various Public Utility Regulatory Agencies As Reported In
Public Utilities Reports, Volume Nos. 185-1786, from September 1995 through August 1997

{Statement Is All Inclusive With Respect To Retums Published)

Company (Jurisdiction)
()

Natursl Gas Local Distribution
Companies - continued

Mcntana-Dakota Utilities Company (MT)
Minnegssco, a Div. of NorAm Energy Corp. (MN)
Western Resources, Inc.(KS)

Northern States Power Company (ND)

Lacisde Gas Company (MO)

PNM Gas Services, a Div. of Public Ser. Co. of N.M.

Telecommunications Companies
U 8§ West Communications, Inc. (UT)

South Central Bell Telephone Company (TN)

New England Telephone and Telegraph Co. (VT)
U 8 West Communications, Inc. (WA)

Water Companies

Fulton Water Company (CA}

Indiana-Amaerican Water Company, Inc. {IN)
Citizens Utiities Water Company of Penn. (PA)
Venturs Asociates Utilities Corp. (FL)

San Gabriel Valley Water Company (CA)
Kentucky-American Water Company (KY)
Prudencs Island Utiities Corporation (R!)

N/A denotes that information is not available.

Authorized Retums

Common

Equity
(b)

12.00%
11.00%
10.50%
12.00%
11.00%
11.00%

11.50%
12.50%

11.50%
11.30%

N/A
11.00%
10.80%
10.35%
10.30%
13.00%

10.9%

Overall
(c)

10.913%
8.76%
8.83%

9.405%

N/A
8.17%

9.72%
10.35%

N/A
8.387%

11.80%
N/A
8.83%
N/A
9.73-10.00%
N/A
N/A

Date Of
Order
(d)

4/11/96
6/10/98
4/13/96
8r7/98
8/28/08
213187

11/6/95
1/23/98

211308
4111198

10/585
5/30/06
326/98
8/18/06
7117/98
73188
214097

Volume No.

Public Utliities

Reports
(e)

Volume 168
Volume 170
Volume 171
Volume 171
Volume 172
Volume 176

Volume 185
Volume 188

Volume 168

Volume 189

Volume 185
Volume 188
Volume 168
Volume 170
Volume 171
Volume 172
Volums 176

1"



Part 111

Overviews of Selected
Financial and Operational Data By Utility:

= Electric Companies

Carolina Power & Light Company
Duke Power Company

Nantahala Power and Light Company
North Carolina Power

®  Natural Gas Local Distribution Companies

North Carolina Gas Service, Division of NUI
North Carolina Natural Gas Corporation
Piedmont Natural Gas Company, Inc.

Public Service Company of North Carolina, Inc.

= Telecommunications Companies

ALLTEL Carolina, Inc.

BellSouth Telecommuinications, Inc.
Carolina Telephone and Telegraph Company
Central Telephone Company

Citizens Telephone Company

Concord Telephone Company

GTE South Incorporated

Lexington Telephone Company

MEBTEL Communications

North State Telephone Company



CAROLINA POWER & LIGHT COMPANY
SELECTED FINANCIAL AND OPERATIONAL DATA

North Carolina Retail Juriadiction
{Amounts In Thousands)

Annual
12 Months Ended Rata
Line March March March March March Four Current
No. liam 1887 088 1068 1984 1683 Yoar hii
0] ® ) (d) (» M @ )]
1. Operating Revanue $2,088,451 $2,118900 $1.670549 $2.007,281 $1.683,138 2.24% -2.38%
2. Opersting Expenses:
3 Fuel 340,035 349,015 337,000 354,379 308,023 2.50% -2.82%
4.  Purchased Power 284,214 276,508 251,875 258,870 223,012 320% -B.00%
5.  Maintenance 191,785 141,894 137,690 150,874 191,433 -5.84% 7.12%
8. Other Opersting Expenses 274,868 380,157 260.913 254 527 1073 450% -287%
7. Total Operating Expenses 1,120,803 1,157 362 1,097,388 1,118,750 1,033,801 2.04% -3.15%
8. Depreciation & Amortization 313,532 278.481 278674 205,389 281,803 272% 1250%
9. Total Expenses & Deprecistion 1,434,438 1,435,823 1,374,272 1,412,139 1,315,404 218% -0.10%
10. Total Operating Taxes 280274 310,185 252,815 250,865 241,218 S27% -4.48%
11. Total Expansas, Depr. & Texes 1730710 1,745 568 1.628.807 1,863,104 1.556.622 280% -0.838%
12. Operating Income LSS YL N 72821 3343662 5344157 SDE517 0.09% 943%
13. Net Plant Investment 34288075 34211881 S$4054084 S40068717 34087628 188% LE8%
14. Oper. Exp. as a % of Total Revenus 54.18% 54.82% 55.88% 55.04% 54.61% 0.19% -0.79%
15. Net Pit. investment per $ of Revenue $2.11 $1.69 $2.08 $2.01 $2.16 -0.58% 6.03%
16. Number of Customesrs Served:
17. Residentiai 822 799 779 749 748 239%  2.88%
18, Commercial 141 137 130 132 124 3.20% 2.02%
19. Industrial 4 4 4 4 4 0.00% 0.00%
20,  Other 2 2 : 2 2 000% 0.00%
21. Total Number of Customers 269 §42 s az 878 450% 287%
22. Annual Ssles Volumae: (Mililons kVWh)
23.  Residentlal 10,403 10,501 9,425 9,851 9,167 3.21%  -1.78%
24,  Commaercial 8,167 7.974 8,938 7,380 8,938 4.20% 2.80%
25. Industrial 11,317 10,964 10,960 10,435 10,188 2.60% 3.22%
28. Other 4,013 4,400 2.020 132 1,058 4020% -£.84%
27. Totsl Sales 23830 2831 282343 2008 22223 a58% NiA
28. Estimated Ovetall Rate of Return 8.93% 10.13% 0.88% 2.02% 8.190% D.71% -11.85%
29. Estimated Return on Common Equlty 10.73% 13.15% 12.37% 12.24% 11.03% 0.89% -18.40%
30. Commen Equity Ratio 53.50% 49.52% 48.47% 40.40% 45.02% 3548 8.22%
31. Estimated Pre-tax Interest Coverage
Ratlo {Times) 458 428 4,02 3.80 28 8.78% 4.79%
32, LAST RATE CASE Authorized Retum on Common Equity: 12.75% Equily Ratio: 44.00%  Date of Order. 8-5-88

Netes: [1] North Caroline reteil jurisdicticnal revenue equates to 71% of total company electric utility revenue.
[2] Net Plant investmaent reflects net plant in service.

[3] Source of Dsta: NCUC ES-1 Reports axcept for data in italics [Lines 28 - 31, Columns (s) - ()] which is from past

Commission Surveillance Raports,

{4] N/A denotes that the dats is not available or not applicable or that information is, essentially, unmeaningful,
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DUKE POWER COMPANY
SELECTED FINANCIAL AND OPERATIONAL DATA
North Carolina Retail Jurisdiction

{Amounts in Thousands)

Annual
12 Months Ended —Qrowth
Line March March ‘March~  March Warch Four  Current
No, tam 19897 ims 1ms 184 16883 Year Yaar
() (] (c) @ () U] @) (h)

1. Operating Revenus $2,887.228 $2531555 32884580 32,713,716 32551023 2.96% 1.26%

2. Operating Expenses:

3. Fuel 480,158 488,685 428,028 433,375 394,652 502% 2.45%

4. Purchased Powar 282,500 284 817 287,780 314,004 302,532 -1.70% -0.74%

5. Maintenance 308,787 206,314 277,017 248,908 258,762 4.72% 421%

8.  Cther Opersting Expensss 239879 845,244 S11.723 480,811 414309 883% -1.04%

7. Totsl Operating Expenses 1,611,024 1,884,830 1,514,558 1,457,188 1,368,255 4.17% 1.02%

8. Depraciation & Amortization 323868 202,428 282,609 313247 328910 D40% 7.03%

8. Total Expeness & Deprecistion 1,934,710 1807256 1808367 1,770433 1,897,185 333% 1.97%
10. Total Qperating Taxes 426,080 425,502 an2 482 430331 212 A37% -0.50%
11. Tots! Expanses, Depr. & Taxes 2380700 2325808 2200859 222007684 2,070,382 3% 1.50%
12. Operating Income 2506.438 3508747 483,710 2512952 $480.841 130% D14%
13. Net Plant Investment sE014088 $5622800 5641208 2SSV 172  $5.801.503 180% 1.55%
14. Oper. Exp. a8 8 % of Total Revenue 56.19% $8.32% 56.84% 53.70% 53.84% 1.17%  -0.23%
15. Net Ptt. Investment per $ of Revenue $210 3200 $2.12 $2.05 $2.20 -1.16%  0.48%
16. Number of Customners Served:
17. Resldential 1,198 1,188 1,138 1,118 1,088 2.20% 2.48%
18. Commercial 188 183 177 172 188 285% 27%
19.  Industrial 7 7 7 7 7 0.00% 0.00%
20, Other I -4 -1 g g 393% 1667%
21. Total Number of Customers 1400 1388 128 13 z2m 229% 256%
22. Annual Sales Volume: (Millons kWh)
23. Residantial 15,223 15,388 14,052 14,942 13,705 2686% -1.14%
24, Commaercial 15,049 14,558 13,701 13,480 12,582 4.62% 3.37%
25.  Industrial 17,547 17,4598 17,441 16,841 18,011 232% 0.29%
268.  Other 204 186 18 187 182 200% 3109%
27. Toial Sales 48.023 47,652 452087 45400 42400 213% 078%
28. Estimated Oversi! Rate of Return 8.62% 0.87% 0.36% 10.48% 0.77% 0.39% -253%
28. Estimated Return on Common Equity 11.58% 12.07% 11.31% 13.44% 11.67% 0.24% -4.23%
30. Common Equity Ratio 53.00% 52.78% 81.77% 51.15% 50.45% 1.57% 1.72%
31. Estimated Pre-tax Interest Covernge

Ratlo (Times) 482 493 485 383 4717 0.26% -2.23%

32 LAST RATE CASE Authorized Return on Common Equity: 12.50% Equity Retio: 49.82%  Duwte of Order: 11-12-91

Notes: [1] North Carolina retall jurtsdictional revenus squstes to 87% of total company slectric utility revenus.
{2] Net Piant investment reflacts net piant in sarvice.

[3] Source of Data; NCUC EB-1 Reports sxcept for deta In itakics [Lines 28-31, Columns (e) - (f)] which Is from pest

Commiasion Survelliance Reporte.
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NANTAHALA POWER AND LIGHT COMPANY
SELECTED FINANCIAL AND OPERATIONAL DATA
North Carolina Retall Jurisdiction
(Amounts In Thousands)

Annual
12 Months Endad _Growth Rate
Line March March “March March March Four GCurrent
No. Itam 1997 1994 ims 1984 183 Yaar Yaar
=) ®) ) )] (o) y] () (h)
1. Operating Revenue $55,883 $88,553 381,828 $87 481 $38.242 0.80% -10.89%
2. Opersating Expanses:
3. Purchased Power - Special Contract 818 9978 7,045 12,115 75 345% 91.78%
4. Purchased Power - Regular 24,290 25,702 22 801 23,787 31,487 B8.26% 5.48%
5.  Maintenancs 4,875 5,551 4,108 5315 4444 234% -12.18%
8.  Othar Opersting Expenses 1854 17233 8,144 4241 a72e 127% -1.02%
7. Total Opersting Expeness 37,847 48,082 42,158 40 438 43,355 -347% -23.11%
8. Depreciation & Amortization 4500 4,508 45350 3982 4583 0.02% -8.18%
§. Total Expensas & Deprecistion 42237 53,981 48,688 53,430 47,648 A12%  -21.73%
10. Total Operating Taxes 8287 8,000 1282 1018 5.340 1165% 39.28%
11. Total Expenses, Depr. & Tuxes 80534 S8.061 53,840 60,448 53.268 =1.32% -15.72%
12.  Operating Income 30,129 38.902 $7.6868 32.045 34,954 1651% 30.568%
13. Net Plant Investment LA 308041 2118 3686555 04 451 1527% B2%
14. Oper. Exp. as a % cof Total Revenue 83.10% 73.13% 88.41% 73.25% T4.44% -405% -13.72%
15. Net Pit. Investment psr § of Revenus $1.91 $1.57 $1.25 $1.02 $1.11 14.53% 21.66%
18. Number of Customers Served:
17. Residential 80 48 47 48 45 287% 417%
18. Commercial 8 8 -] 8 8 0.00% 0.00%
18.  Induetrial 4] 1] 1] 0 1] N/A N/A
20. Other [} 2] 4] Q [+] NA N/A
21, Total Numbaer of Customers -1 54 82 2 -3 237% 170%
22. Annual Sales Voiume: (Milfions kWh)
23.  Residential 481 475 430 454 418 260% -2.95%
24. Commaercial 319 310 288 274 252 807%  2.90%
25, Industrial 118 11 108 116 118 0.84% 3.80%
28,  Other 2 2 2 2 2 000% 0.00%
27. Totsl Sules BR7 B8e8 a28 B48 88 328% H1%
28. Estimuied Oversll Rate of Return 8.080% 7.05% 10.17% 10.87% 8.71% -1.83% 14.75%
29. Estimated Retum on Common Equity 8.54% 8.48% 11.55% 12.09% 8.77% 0.53% 31.79%
30. Common Equity Ratio 57.87% 82.91% 60.80% 87.08% 88.00% -430% -8.01%
31. Estimated Pre-tax Interaet Coverage
Ratio (Timas) K] 298 468 4.04 L1 020% 23.40%
32 LASY RATE CASE Authorized Return on Common Equity: 12.10% Equity Ratio; 58.11%  Duabe of Order: 8-18-83

Notes: [1] North Carolina retaii jurisdictional revenue squates to 84% of total company slectric utllity revenus.
[2] Nst Plart Investment reflacts net piart in servics,
[3] Source of Deta: NCUC ES-1 Reports axcept for data in Italice [Lines 28 - 31, Columns (s) - (f)) which is from pest
Commission Surveillance Reports.
[4] N/A denotes that the data is not avallable or not applicable or that Information Is, sssentially, unmeaningful. .



NORTH CAROLINA POWER

SELECTED FINANCIAL AND OPERATIONAL DATA

North Carolina Retall Jurisdiction
(Ameounts in Thouaands)
Annual
12 Montha Ended —Growth Rate
Line March March March March Four Current
No. Ham 187 1808 1008 1804 1083 Yoar Yanr
@) ®) © 1C)] (o) o (o) (h)
1. Opersting Revenue $208,93% $208.877 $100,081 $190,505 $177.021 4.23% 1.00%
2. Operating Expanses:
3. Fud 27,324 27,402 24,003 20422 27.884 0% -0.20%
4.  Purchased Power 54,331 40,008 44,738 40,081 38,587 10.30% 10.88%
5.  Mainsnance 13,480 13,082 12,837 13,079 13,005 027%  3.05%
8.  Other Opersting Expensss 20877 N827 20430 25,498 24809 458% 3.10%
7. Total Opersting Expenses 124,792 120,180 110,108 105,080 102,885 5.00% 384%
8. Deprecistion & Amortization 25.408 23.900 2273 2.147 240 120% am%
9. Total Expenses & Depreciation 150,208 144,070 132,379 127,207 125,095 4.00% 4.32%
10. Total Opersting Taxes 25268 F.-all 24,548 27.421 22.870 2NN SA%
11. Toia! Expenses, Depr. & Taxes 175,554 170.788 158,825 154,828 147,985 431% 2.78%
12.  Opersting Income .85 S38.008 23138 $0.877 2a058 LE3% Z4%
13.  Nst Plant ltvestment 440034 2 340042 04 839 S387.538 390522 30% 211%
14. Oper. Exp. as a % of Total Revenue 58.73% £8.06% 87.93% 55.15% 58.00% 0.74% 2.02%
15.  Net Pit. Investment par § of Revenus $2.15 $2.13 $2.13 $2.00 $2.22 0.80% 0.94%
18. Number of Customers Served:
17.  Residential 87 a8 84 82 81 1.80% 1.18%
18. Commercial 13 13 13 13 12 2.02%  0.00%
16.  Industrisl 0 1] v} 0 0 N/A N/A
20. Other 2 2 2 2 2 0.00% Q00%
21. Total Number of Custorners 02 101 i 2 - 178% 088%
22. Annual Sales Volume: (Milllons kWh)
23,  Residential 1,081 1,128 1,004 1,029 983 203% -417%
4. Commwrcial [ 73] [ -1 e L 575 1.04% -251%
25.  Industrial 1,282 1,108 1,187 1,023 1,032 518% 8.41%
28. Other 113 120 110 m 102 250% S8%
27. Total Sales 1077 071 b .14 754 872 358% 020%
28. Estimated Overall Rate of Retum 7.02% 8.04% B8.74% 9.81% 50.03% -1.30% -13.80%
290. Estimated Retum on Common Equity T7.03% 10.58% 10.65% 12.31% 8.54% -2.05% -25.0%%
30. Commwon Equity Ratio 48.02% 45.90% 45.18% 44,49% 44.12% 1.50%  3.22%
31. Estimated Pre-tax interest Coverage
Ratio (Times) 3.01 3.44 340 202 33 2.71% -12.50%
2 LAST RATE CASE Authorized Retum on Common Bquity: 11.80% Equity Retio: 44.82%  Date of Order: 2-28-83

Notes: [1] North Caroline retall jurisdictional revenue squates to 5% of totsl company slectric utility revenus,

[2] Net Plant Investment reflects net plant in service.
[3] Source of Data: NCUC E8-1 Reports sxcept for data in italics [Lines 28 - 31, Columns (s) - ()] which is from past

Cormmission Survelllance Reports.

{4] N/A denctes that the data Is not available or not appiicable or that information is, sssentially, unmeaningful.
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NORTH CAROLINA GAS SERVICE, DIVISION OF NUI
SELECTED FINANCIAL AND OPERATIONAL DATA
North Carolina Ratall Jurisdiction

(Amounts In Thousands}

Annual
12 Months Ended
Line — March March March WMarch ‘March Four Current
No, tam 1887 1986 1868 1684 1883 Yaar Yaar
(m) ®) (e} (d) (e) N (@ (h)

1. Operating Revenue:

2 Reaidential N/A $5,929 $5,364 $5,437 $4.810 N/A N/A
3 Commercial N/A 2,032 2,079 2,952 2,778 N/A N/A
4. Industrial N/A 5,355 7.072 8,542 8,841 N/A N/A
5. Public Authorities N/A [+ 0 0 0 N/A N/A
6. Resale N/A 0 ] 0 0 N/A NIA
7. Other NA 1348 8190 201 148 NiA NA
8. Total Operating Revenus NA 15565 159435 15132 15378 NiA NA
9. Costof Ges N/A 8811 2.e62 8.788 10362 NA N/A
10. Margin N/A 8,754 8,253 5,347 5018 N/A N/A
11. O & M Expansss N/A 3628 4,015 3,388 2,860 N/A N/A
12. Other Deductions N/A 141 1502 1797 1212 N/A NA
13. Opersting Incoma N 11087 158 1184 2644 NA NiA
14. Net Plant Investmaent NiA MO881 11008 $10377 35 688 NA NA
15. Oper. Exp. as a % of Total Revenue N/A 79.90% 85.98% 88.91% 88.683% N/A N/A
18. Net Ptt. investment per $ of Revenus N/A $0.70 $0.73 $0.88 $0.63 N/A N/A
17. Gas Delivered In DTs:

18. Resldential N/A 913 784 888 845 N/A N/A
18. Commercial N/A 868 837 588 560 N/A N/A,
20 Industrial NA 1,548 2118 2,043 1,930 N/A N/A
21. Public Authorities N/A 0 0 0 0 N/A N/A
22, Resale N/A 4] 0 0 1] N/A N/A
23 Other NA 1 536 30 104 N/A N/A
24. Total DTs NA .28 2878 2554 1400 NA NA
25. Number of Customers:
28. Residential N/A 1" 1 10 10 N/A N/A
27. Commercial N/A 2 2 2 2 N/A N/A
28, industrial N/A 0 0 0 0 N/A N/A
28. Public Authoritiss N/A [} 0 0 0 N/A N/A
0. Ressale N/A 0 0 0 1] N/A N/A
n. Other NA v} 3 Q 2 NA NiA
32. Total Numbar of Customers NA 13 i 12 14 NIA NA
33. Estimated Overail Rate of Retum N/A 11.37% B.44% 1.70% 8.35% N/A N/A
34. Estimated Return on Common Equity N/A, 13.00% 9.40% -529% 5.00% N/A N/A
35, Common Equity Retio N/A 44.22% 83.14% 83.21% 84.18% N/A N/A
38. Estimated Pre-tax Interest Coverage

Ratio (Times) N/A an 32¢ 1.50 413 N/A N/A

37. LAST RATE CASE Authorized Retumn on Common Equity: 11.40%  Equity Ratio: 47.57%  Date of Order: 9-20-05

Notes: [1] North Carclina retall jurisdictional revenue squates to 4% of total company gas utlity revenus.
{2] Net Plant Investment reflects nat plant in service.

[3] Source of Data: Sharsholders' reports and the NCUC G8-1 Reports axcept for date In italics {Lines 33 - 38, Columna () - (1]

which ia from past Commiesion Surveliiance Reports.

[4] N/A denctes that the date has not besn provided due to on-going changes ocourring within the Company's internal operational
structure,
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NORTH CAROLINA NATURAL GAS CORPORATION
SELECTED FINANCIAL AND OPERATIONAL DATA
North Carolina Retail Jurisdiction

(Amounts in Thousands)
Annual
12 Months Ended
Line March March March March March Four Currant
No. liam 1987 it ] 1908 1994 1883 Yaar Yaar
. (@ {b) (© {d) 0] ] ()] (h)

1. Operating Revenue:

2. Residential $47,822 $40,083 $31,687 $37,348 $32,307 10.18% 18.87%

3 Commarcial 31,528 24,778 21,154 24,277 20,480 11.30% 27.26%

4, Industrial 74,867 85,481 80,479 75128 82,558 -2.38% 14.49%
5. Public Authorities 1,988 1,941 1,603 2,232 2,210 -2.48% 2.99%
8 Ressle 258,577 28,783 16,484 23,595 21,243 4.75% -0.80%

7. Other 17,438 21,045 10768 2.952 12.058 833% -17.15%
8. Tolsl Opersting Revenus - 188,128 178,088 142,568 172,530 171,487 A% 11.19%

8. Costof Gae 126,504 114,804 87420 118,338 118,112 173% 10.38%
10. Margin 72,825 64,484 55,148 56,192 53,345 802%  12.62%
11. O &M Expenses 24,937 21,343 20,027 18,958 18,015 8.47% 16.84%
12. Other Deductions 27,845 24,808 20.700 21,518 20,343 816%  11.54%
13. Operating Income F 51K 318176 114421 35715 214,987 127% 8.17%
14, Net Pant Investment 3184 289 $178.061 31686.158 $183.824 5148248 S.80% 281%
15. Oper. Exp. as a % of Total Revenue 76.05% 75.91% 75.37% 78.42* 79.29% -1.07% 0.18%
18. Net Pit. iInvestment per $ of Revenue $0.93 $1.00 $1.17 $0.69 $0.85 227% -7.00%
17. Gas Delivered in DTs
18. Residential 6,080 8,343 5,202 5,728 5,217 3.84% -3.99%
19. Commercial 5,171 8212 4,457 4,824 427% 4.85% 0.79%
20, Industris 17,8841 18,391 18,220 19,685 24,401 -7.48% -7.74%
21, Public Authorities 334 a8 e 423 451 -7.23%  -14.14%
22. Resale 5,284 7,355 4150 5,582 5,708 -1.90% -28.10%
23 Other 18,201 13,023 15055 11,639 0.880 2021% 27.81%
24, Total DTs 53871 83713 47452 42.658 46943 3.55% 0.48%
25. Number of Customers:
268 Residential 3 80 -] a1 76 5.18% 333%
27. Commercial 13 12 12 1 " 4.26% 8.33%
28 Industrial 0 1 1 1 1 -100.00% -100.00%
20. Public Authorities -] 8 8 5 ] -4.46% 0.00%
0. Ressle a4 4 » 7 n 7.48% 7.32%
3. Other ] ] Q 1] ] NA N/A
32. Total Nurnber of Customers 158 148 142 138 Jaz 511% 400%
33. Estimsied Overslli Rate of Retumn 12.08% 10.84% 9.33% 0.28% 0.00% 4.88% 14.33%
34. Estimated Return on Common Equity 14.58% 11.94% 11.10% 14.10% 15.40% S154% 21.94%
35. Common Equity Ratio 80.45% 80.57% 58.84% 0.60% 04.008% -1.68% 0.20%
30. Estimated Pre-tax interest Coverage

Ratio (Timaes) 541 482 4.22 8.08 423 8.34% 17.10%

ar. LAST RATE CASE Authorized Return on Common Equity: N/A  Equity Retio: N/A  Date of Order 10-27-85

Notes;

(1] Rates are sef on a total company basis.

[2] Net Plant Irvestrmert reflacts net plant in service,

[3] Source of Data: Sharsholders' Repotts and the NCUC G8-1 Reports axcept for date In italics {Lines 33 - 38, Columns (e) - (1)}

which le from past Commission Survelilance Reports.
[4] N/A denotes that the data is not available or not applicable or that information is, essentlally, unmeaningful.
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PIEDMONT NATURAL GAS COMPANY, INC.
SELECTED FINANCIAL AND OPERATIONAL DATA
North Carolina Retall Jurlsdiction
{Amounts in Thousands)

Annual
12 Months Ended
Line March Warch March ‘Warch WMarch Four Current
No. itam hi i} e e 184 im Yaar Yaar
(w) {d) © (@ ® U] ) )

1. Operuting Revenus;

2 Residential $198,520 $188,778 $132,380 $143,205 $127,089 11.17% 23.14%

3 Commercial 108,187 86,685 75,248 90,334 70,702 7.84% 24.79%

4 Inclustrial 101,450 77,582 55,842 101,808 84,721 4.81% 30.80%
5. Public Authorities 3,322 2,737 2,587 3,083 3,081 2.15% 21.37T%
8 Resale 87 2,149 3110 4 1] N/A -98.86%

4 Other 80,320 18,268 21072 N f418 S383% 27085%

8. Total Oparating Revenue 488 878 344,106 o] 345130 03879 11.45% 8.23%

$. Costof Gas 280,207 188 486 151,084 212274 180.525 12.00% 55.61%
10. Margin 178,080 157,681 144 574 132,858 123,354 9.70% 13.30%
11. O & M Expenses 72,175 85,887 83013 50,008 54,313 7.37% 9.38%
12. Other Daductions 80221 £1.750 43,954 40,791 azsez 12.52% 16.37%
13. Operating Income 8273 338054 237007 332157 131,474 10.11% 1500%
14. Net Piant investment 2400479 20478 400,508 252001 A20.768 RAL% LET%
15. Oper. Exp. as a % of Total Revenue 77.29% 73.38% T287% 70.88% 77.28% 0.00% 5.38%
18. Net PH. Investment per $ of Revenue $0.88 $1.24 $1.38 $1.02 $1.08 -1.94% -20.87%
17. Gaa Deliverad In DTs:

18, Residential 23,281 24,132 19,648 21,623 20,383 3.35% -3.65%
19. Commercial 15873 15,634 13,319 18,224 15,229 0.72% 0.25%
20. Industrial 21,884 20,140 18,193 20255 22,651 -0.86% 8.51%
21. Public Authorities 488 811 4T3 848 8a2 -5.30% -B.41%
22, Resale 74) 832 1,148 1 0 NA  -108.86%
2. Other 21,148 17118 21.258 5.008 2058 24.02% B81.88%
24. Total DTs 2321 16388 11037 20257 88501 Li5% 12.61%
25. Nurmnber of Customers:;
20. Residential 3o 281 272 258 13| 5.72% 7.12%
27. Commercial ar -] 34 a3 3z . 3.70% 5.71%
28. Industrial 2 2 2 1 1 18.92% 0.00%
8. Public Authorities L] ] -] L] 7 -3.786% 0.00%
30. Resale 0 0 1] 0 0 N/A N/A
31, Other 2 1] 1 Q 2 NA NIA
2. Total Number of Customers 48 24 i) .- a 3.24% £78%
33. Estimated Overasil Rats of Retum 10.62% 10.03% 10.08% 8.88% 2.01% 301% 7.88%
34. Estimated Retun on Common Eqully 14.00% 11.70% 12.20% 12.12% 8.90% 24.11% 19.60%
35. Common Equity Ratio 40.84% 52.27% 48.08% 33.83% 88.71% -3.18% -4.65%
38. Estimated Pre-tax interest Coverage

Ratic (Times) 3 351 3.3 248 72 1.25% 11.40%

ar. LAST RATE CASE Authorized Retumn on Common Equity: 10.10% Equity Retio: NJA  Date of Order 10-23-96

Notes: [1] North Caroline retell jurledictional revenue equsies to 80% of totsl company gas utllity revenue.

[2] Net Plant Investment reflects net plant In service.

[3] Source of Data: Sharehoiders’ reports and tha NCUC G8-1 Reports axcept for data In italics [Lines 33 - 38, Columns (s) - ()]

which is from past Cornmission Surveiliance Reporis.

{4] N/A denctes that the data is not avaliable or not applicable or that information le, sssentially, unmeaningful.

19



PUBLIC S8ERVICE COMPANY OF NORTH CAROLINA, INC.
SELECTED FINANCIAL AND OPERATIONAL DATA

North Carolina Retall Jurisdiction

{Amounts in Thousands}
Annuai
12 Months Ended
Line March March March March ~ March Four Current
No, tam 1887 i inme 1884 1883 Yaar Yoar
(a) (k) {c) (d) {a) ] @ h)

1. Opemting Revenue

2. Residential $178,229 $153,822 $134,765 $137.559 $124,845 £31% 15.87%
3 Commaercial 88,061 74,187 87,108 71,602 83,581 1.88% 16.08%

4, industrial 38,108 as.52¢ 23,310 41,120 82,724 “11.71% 7.25%

8. Public Authorities 0 0 1] 0 0 N/A N/A
8. Reasle 1] 3eme 12,158 18,355 12,876 -100.00% -100.00%

7. Other 33,260 18,147 21,128 13788 5,703 5542% 83.368%
8. Total Operating Revenue 235,706 285 344 288 584 280,422 260,708 5.62% 17.85%
9. Costof Gas 184 358 147050 130,538 164437 157078 408% 2537%
10. Margin 151,348 138,204 128,018 115,885 112,631 7.87% £.44%
11. O & M Expenses 58,887 53,564 49,680 48 514 48353 8.08% 8.52%
12. Other Daductions 54,120 48,758 44,556 36,099 38,477 1037% 10.93%
13, Operating Income 338541 225824 33.400 28372 20001 S.84% 128%
14. Net Plant Investment 3430306 $363 557 2380824 3339183 315,308 a00% 2.38%
15. Oper. Exp. as a % of Total Revenue 72.40% 70.31% 00.82% 75.84% 75.43% -1.02% 2.87%
16. Net P. investment per $ Revenus $1.28 $1.38 $1.40 N1 $1.17 2.27T% -7.25%
17. Gas Delivered In DTs:

18, Residential 20,008 21,329 17.554 19,132 18,255 2.31% 8.21%
19. Commercial 12,758 13,680 11,838 12,584 11,685 1.56% -8.73%
20. Industrial 8,035 6,808 5,868 9,781 17,3 -17.48% -10.70%
21, Public Authorities o 0 0 0 0 N/A N/A
22 Resale 0 0 0 0 0 N/A N/A
2. Other 22,678 19,473 4,398 17,008 8.757 24.81% 21.58%
24. Total OTs 84475 83.480 3865 58,488 87,338 288% 157%
25. Number of Customens:
28 Residential 268 25 252 240 230 3.90% 3.47%
27. Commaerclal 40 14 0 28 27 10.33% B.11%
28. Inciustrial 2 0 0 0 0 N/A N/A
20. Public Authorities 1] 0 0 0 0 N/A N/A
30 Reasle 0 0 (o} 0 0 N/A N/A
n. Other Q Q Q 0 1] N/A NA
32. Total Number of Customers 310 250 282 288 257 4.80% 473%
33. Estimated Overull Rate of Retum 10.31% 11.28% 11.23% 0.38% 9.81% 1.77% -8.44%
34, Esiimated Retum on Common Equity 12.00% 13.40% 13.10% 12.20% 12.39% 0.54% -8.30%
35. Common Equily Ratio 49.81% 53.57% B33.06% 52.04% 40.34% 0.24% -7.02%
38. Estimated Pre-tax interest Coverage

Ratio (Times) L X 380 378 284 283 S563% £.49%

7. LAST RATE CASE Authorized Returm on Common Equity: 11.87%  Equity Ratio: 50.00%  Dete of Order: 1-26-85

Notes: [1] Rates are sst on a total company basis.
(2] Nst Plant investment reflects net plant in sarvice.

[3] Source of Data: Sharehoiders’' Reports and the NCUC GS8-1 Reports axcept for data in Halics [Lines 33 - 38, Columns (s) - ()]

which is from past Commission Survelllance Reports.

[4] N/A dencies that the dats Is not available or not applicable or that information is, sssentially, unmeaningful.



ALLTEL CAROLINA, INC.

SELECTED FINANCIAL OPERATIONAL DATA
North Carolina Intrastate Opaerations

{Amounts in Thousands)

Annual
12 Months Ended Growth Rate
Line Warch WMarch March~  March March Four Current
No, ltam 1887 188 198 1864 m Yaar h( 4
(a) (b) {© (d) (o) U] @ {n
1. Operating Revenue
2. Basic Local Servics $52,804 $43.472 $37,216 $33,520 $32,650 12.78% 21.47%
3. Natwork Access 21,508 21,108 17,078 14,362 11,121 17.83% 1.80%
4, Long Distance Message 8,179 15,374 12,476 9,858 8,885 8.63% -5981%
5. Miscellansous 380 5,088 2874 3113 2,980 39.75% -9233%
8. Uncoliectibles (8n (1487 (1.261) (338) 219} 11.35% -86.75%
7. Total Opersting Revenue §0.684 83,552 08,383 08518 55,2868 £81% 2.43%
8. Opersting Expenses 40,243 38,458 31,591 25,358 23,281 14.68% 10.26%
#. Deprecistion & Amortization 13,368 18,819 11,883 1,377 11,083 4.90% -19.38%
10. Total Operating Taxes 10222 12128 10,080 2280 8287 S45% -1569%
11. Total Expeness, Depr. & Taxes 63,663 85,242 53,554 48,022 42611 10.65% -2.11%
12. Other Operating (Incoms) & Experae 14 (174) Q g N/A -142.53%
13. Operating Income 216,747 318,404 315740 314,493 312875 121% R40%
14. Net Plant Investment NIASSTE 32267 SI32587 03834 2 H103208 106% 2.50%
15. Oper. Exp. as a % of Total Revenue 49.88% 43.08% 45.53% 41.00% 42.11% 4.32% 14.19%
18, Net PR. Investment per $ of Revenue $1.68 $1.58 $1.91 $1.72 $1.87 -284%  833%
17. Local Access Lines:
18. Residential 140 132 137 -] 88 11.99% 8.08%
19. Business 4 14 33 2 p ] 1568% 1081%
20. Total Local Access Lines 181 188 100 n 108 1a52% Z10%
21. Total Access Lines:
2. Residential 140 132 127 o5 89 11.98% 8.08%
23.  Business 4 31 34 2 it} 16.08% 1081%
24. Total Access Lines h1:31 188 h[-i] 1z 108 1350% 7.10%
25. Estimated Overall Rate of Return 13.87T% 15.31% 14.80% 16.00% 18.74% 0.13% -10.71%
28. Estimsted Return on Common Equity 17.20% 19.00% 19.88% 10.20% 16.50% 1.01% -12.08%
27. Common Equity Ratlo 41.58% 82.13% 00.48% 00.43% 12.80% £090% -0.80%
28. Estimated Pre-tax Intarest Coversge
Ratio (Times) 8.48 7.07 8.00 0.03 1.74 -4.34% -1551%
29. LAST RATE CASE Authorized Retum on Common Equity; 13.20% Equity Ratic: 42.11%  Dete of Order: 11-25-86

Notes: [1] North Carolina intrasiste revenus, |.e., jurisdictional revenue squates to approximately 78% of total North Carolina
revenus, i.e., intrastate and Irterstate revenue.

[2] Nat Plant Investment reflects net plant in service.

[3] Source of Data: NCUC TS8-1 Reports except for data in Hallcs [Lines 25 - 28, Columns {e) - (f)] which Is from past

Commission Surveilance Reports.

[4] N/A denotes that the data i not available or not spplicable or that information is, essentially, unmeaningful,
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BELLSOUTH TELECOMMUNICATIONS, INC.
SELECTED FINANCIAL AND OPERATIONAL DATA
North Carolina intrastate Operations
{Amounts In Thousands)

Annua)
12 Months Ended Growth Rate
Line December Decembar Dacember Decamber Decamber Four Current
No. Itam 1998 1998 1984 1803 1892 Yaar Year
{a) ®) {©) (d) (s) ) @ th)
1. Operating Revenue:
2. Bawic Local Servica $605,617 $889,370 $838,507 3598078  $555607 8.73% 16.88%
3.  Network Access 183,678 161,258 106,347 147,488 138,358 467%  1.50%
4.  Long Distance Message 84,674 108,378 125628 140,245 140,958 <17.70% -38.20%
5. Miscellaneous 84,291 89,552 88,417 82,384 81,195 0.84% -587%
8.  Uncolisctibles (12.558) (5.880) (6.864) (2.271) (8.011) 2023% 113.50%
7. Total Operating Revenue 1105701 1040677 1010213 281,882 08,103 5.08% 625%
8. Operating Expenses 406, 848 484,781 484 499 447 823 431,602 3.58% 0.42%
9. Depreciation & Amortization 264,607 208,264 243,722 214,808 211,228 7.74% 3888%
10. Total Operating Taxes 125,841 138,583 116,308 118,835 26,618 £19% -H5.68%
11. Totsl Expenses, Depr. & Taxes 907,004 B42. 588 827529 178486 741,645 516% 1.868%
12. Other Operating (Incoma) & Expenss 0 51) (281} {45) 2 21.61% -237.25%
13. Opaerating Income $188537 3188140 31528945 3185481 $160.420 451% 020%
14. Nst Plant Investment S1LB52897 S$1853522 31708883 31720257 31700813 218% 2.15%
15. Oper. Exp. 88 a % of Total Revenue 44.93% 47.54% 45.98% 48.58% 47.53% -1.40% -5.49%
18. Net Pit. Investment per $ of Revenue $1.68 .82 $1.74 $1.80 $1.87 2684% -7.89%
17. Local Access Lines:
18. Residential 1,448 1,308 1,344 1,282 1,257 3.62% 3.80%
19. Businms 598 843 488 45 428 8850% 10.13%
20. Total Locwl Acceas Lines 2.047 18% 1832 1143 1682 S02% A57%
21. Total Access Lines:
22. Residentisl 1,448 1,306 1,344 1,292 1,257 3.62% 3.80%
23.  Business 804 S50 497 4463 442 812% 5.82%
24. Total Access Lines 2083 1948 184 1758 1568 465% 550%
25. Estimated Overall Rate of Retum 12.48% 12.72% 10.87% 11.22% 11.78% 1.48% -2.04%
28. Estimated Return on Common Equity 17.54% 16.94% 13.80% 15.42% 13.71% 8.35% 3.54%
27. Common Equity Ratic 55.60% 88.85% 63.07% 83.74% 84.40% A57% -5.05%
28. Estimated Pre-iax interest Coverage
Ratio (Times) LY. 7] a7 (X 4 .44 an 4.13%  -1.34%
0. LAST RATE CASE Authorized Retum on Comimon Equity: 15.00% Equity Ratio: 54.80% Date of Order: 11-5-84

Notes: [1] North Carclina inirastate revenue, i.e., juriedictional revenue, equates to approximately 75% of total North Caroline

reveruas, |.e., intrastate and interstets revenue.
[2] Net Plant Investmant refiects net plant In service.

[3) Source of Data: NCUC T8-1 Reports except for data in laiics [Lines 25 - 28, Columns (¢) - ()] which is from paet

Commission Surveilisnce Reports.

{4] For compunies slecting price regulation, Including BeliSouth Telscommunications, inc., Information on which this report
is based is 1o be filed on an annual basis for reporting periods beginning after June 30, 1998, therefore, data for such
companies included hersin will bs updated annually beginning with the calendar year 1666,



CAROLINA TELEPHONE AND TELEGRAPH COMPANY
SELECTED FINANGIAL AND OPERATIONAL DATA

North Caroiina intrastate
(Amounts in Thousands)
Annual
12 Months Ended Growth Rats
Line December December Uecamber December December Four Curent
No. Itam hi . 13 b T s mz Yaar Yeur
)] {b) (c) (d) (@ 4] @ (h)

1. Opersting Revenue:

2. Baslc Local Service $300.556 | $259,741 $234.647 $18,386 $201,788 11.29% 19.18%

3. Neiwork Access 91,084 88173 82,413 74,011 83,485 9.48% 5.70%

4, Long Distance Message 39,118 67,623 75,426 05880 86,148 S1231% -42.16%

5.  Miscellaneous 51,545 48873 43,289 38,537 754% 10.44%

8.  Uncollectibles (5.813) (3.343) (2.57.1.1 (2.0521 um 31.80% 67.00%

7. Total Opersting Revenue 485,688 456 667 292,200 718% £31%

8. Opersting Expenses 256,783 234,038 214,009 238,587 100,122 780% 9.72%

9. Depraciation & Amortization 117,404 5,023 97,470 81,874 77,083 11.08% 23.55%
10. Totsl Operating Taxes 48,115 52,547 48090 21,504 38,602 S68% -B.43%
11. Totsl Expenses, Depr. & Taxes 422,302 281,608 360,268 348,128 05817 840% 10.66%
12. Opersting Income 383386 2 $76268 2 S7a23 2 $43174 $62.252 045% -1578%
13. Nat Plant Investmant 2674875 30804756 $668337 042747 $433204 1681% -193%
4. Opwr. Exp. as a % of Total Revenue 52.87% 51.23% 40.38% 81.07% 51.65% 0.58% A%
15. Net PR. Investment par $ of Revenus $1.36 $1.51 $1.54 $1.60 $1.72 £520% -7.75%
16. Locs! Access Lines.
17. Residential 792 7682 734 707 144 4.00% 3.84%
18.  Business 230 208 ki3 8 185 11 817% 10.58%
19. Toiul Local Access Lines 102 870 - 17 a58 441% 538%
20. Total Access Limes
2. Residential 702 782 734 707 144 4,00% 3.04%
22,  Business peil ral] 184 199 185 271% 10.00%
23. Total Access Lines 1023 872 R28 208 842 437% 525%
24. Estimated Overall Rate of Retum 11.02% 13.07% 12.80% 7.00% 11.04% -1.38% -15.88%
25. Estimated Return on Common Equity 13.80% 16.38% 10.51% 7.00% 12.786% 1.83% -18.97%
26. Common Equity Ratio 82.23% 62.80% 80.13% 2.81% 04.76% 0.00% -0.50%
27. Estimated Pre-tax intersst Coverage

Ratio {Times) 8.45 893 7.87 427 803 1.70% -8.93%

28, LAST RATE CASE

Authorized Retum on Common Equity: 15.25% Equity Ratio: 48.40%  Date of Order; 3-30-83

Notes: [f] North Carciina intrastate revenus, i.e., jurisdictional revenue, equstes to approximately 75% of total North Carclina
revenue, |.e., intrastate and interstate revenus.

[2] Net Plant investment raflects net plant in service.

[3] Source of Data: NCUC TS§-1 Reports sxcept for ciata in [tallcs [Lines 24 - 27, Columns (o) - ()] which |s from past

Commisaion Survelliance Reports.

4] Foreompmhuboﬂngprm

reguistion, including Carolina Telephone and Telegraph Company, Information on which

this report is based s to be filed on an snnual basis for

periods
data for such companiss Included herein will be updated annually beginning with the calendar year 1996,

beginning after June 30, 1906, therefore,



CENTRAL TELEPHONE COMPANY
SELECTED FINANCIAL AND OPERATIONAL DATA
North Carolina Intrastate Operations

(Amounts In Thousands)
Annusl
_ 12 Months Ended Growth Rats
Line Decamber Dacember December December December Four Current
Nao. #am 18 s 1994 s mn Year Yaar
() )] © (d) ) U] () ()

1. Operuting Revenue:

2 Basic Local Service $77.233 $60,431 $54,878 351,682 348,000 12.58% 27.80%

3 Network Accesa 10,387 20,030 18,733 20,601 19,456 -0.09% 3.21%

4. Long Distance Massage 9,188 22,339 23,800 (1,348) 9,587 -1.01% -58.87%

5 Miscellaheous 10,682 10,350 8907 7.223 7.077 10.84% A%

8.  Uncollactibles (LS {732) (430) (0R6) (533) 1747%  38.68%

7. Total Operating Revenue 115,475 112.418 103.808 08.444 03,647 0.40% 272%

8 Expanses 72,780 88,124 87,117 88,033 50,113 9.78% 8.83%

9. Depreciation & Amortization 20,623 13,911 12915 12,743 11,543 15.89% 40.65%
10. Total Operating Taxes 8,780 11.542 2,409 3,340 8,662 034% -2648%
11. Total Expenses, Depr. & Tawee 102,383 [-<X-74d 89,5 85.018 70,318 2.80% 2.54%
12. Oparsating income 312062  $18.441 $14.457 $1420 113329 D48% 2801%
13. Net Plant Investment 5184240 3189012 178157 SIGAESR  $162.083 4.83% 277%
14, Oper. Exp. as a % of Total Revenue 83.03% 60.60% 64.54% 79.74% 59.91% 1.28% 4.01%
15. Net PR inveatmaent per § of Revenue §1.608 $1.68 $1.72 $1.85 $1.94 -3.48% 0.05%
18. Local Access Lines:
17.  Reskientini 185 179 173 168 184 3.08% 3.35%
18. Business - 47 52 47 4.48% 1.66%
19. Totsi Local Access Lines 241 21 220 20 a1 1.38% 433%
20, Total Access Lines:
21.  Residential 185 179 173 168 184 3.08% 3.35%
22, Business ar 82 47 52 4% 3.05% 2.82%
23. Total Access Lines 242 a1 0 20 213 324% 478%
24, Estimated Overall Rate of Retum 8.08% 13.05% 3.36% 1.10% 11.18% $81% -3211%
25. Estimated Retum on Common Equity’ 8.40% 15.90% 15.20% «2.20% 12.0T% ~10.20% -44.37%
26. Common Equity Ratio 80.85% 05.05% 87.08% 70.22% 84.50% 5.01% 22.58%
27. Estimated Pre-tax Interast Coverage

Ratic (Times) 582 822 .00 rn 1.10 ~4.44% -4.82%

28, LAST RATE CASE Authorized Retum on Common Equity: 15.50% Equity Ratio: 48.30%  Date of Order: 8-22.53

Notes: [1] North Carolina intrastate revenue, |.e., jurisdictional revenue, equates to approximately 78% of total North Carolina

revenus, l.e., intrasiate and interstate revenue.
[2] Net Piant Investment reflects net piant in service.

[3] Source of Data; NCUC TS-1 Reports axcept for data in ltalics [Lines 24 - 27, Columne (c) - (f)] which i from past

Commission Survelllance Reports.

[4] For companies slecting price regulstion, incliding Central Telephons Company, information on which this report
is basad is to ba flled on an annual besis for reporting periods beginning sfter June 30, 1008; therefore, data for

such companies included herein will be updated annually baginning with the calender year 1668,
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CITIZENS TELEPHONE COMPANY
SELECTED FINANCIAL AND OPERATIONAL DATA
North Caroiina Intrastate Oparations
{Amounts in Thousands)

Annual
12 Months Ended Growth Rate
Line March March March March March Four Current
No. lam 1997 18898 1886 1884 1993 Yoar Yaar
(w) (b} )] {d) () U] @ )]

1. Operating Revenues:

2. Basic Local Service $4134 $3,408 $3,208 §$3212 $3.123 7.26% 21.3T%

3.  Network Access 2,845 2,752 240 2444 2128 7.57% 3.38%

4, Long Distance Msssage 1,104 1,878 1,859 1,765 1,784 <11.06% -41.21%

5. Misceilaneous 826 802 810 797 €92 4.52% 2.99%

6.  Uncollectibles {28) (10 (B) [uki] {18) 16.03% 180.00%

7. Total Opersting Revenue 8,880 8828 8353 8,207 7688 367% 059%

8. Opersating Expenses 3,746 3737 3,526 3,369 3332 297%  0.24%

9. Depreciation & Amortization 2,012 2,003 2,208 1,479 1522 723% 045%
10. Total Opersting Taxes 1.020 868 750 a67 8238 217% 537%
11. Total Expensss, Depr. & Taxes grre £.708 £.484 f.815 5.790 402%  1.04%
12. Opersting Income T f2102 S2120 1869 0 s2am S1498 258% DA5%
13. Net Plant Investment $172.085 §16.854 17319 317,886 17707 DB9% 137%
14, Oper. Exp. as a % of Totsl Revenus 42.18% 42.33% 42.21% 41.05% 43.34% -0.68% -0.35%
15. Net Pht. Investmaent per $ of Revenus $1.92 $1.9 $2.07 §$2.18 §$2.30 -4.41% 0.52%
16. Local Acosas Lines:
17.  Residential 14 14 13 13 12 3.93% 0.00%
18. Business 3 a3 3 2 2 1067% Q.00%
19. Total Local Access Lines 1z 1z 18 b1-1 14 487% Q00%
20. Total Access Lines:
21.  Residentisl 14 14 13 13 12 393% 0.00%
Z22. Business 3 <] 3 2 2 1067% 0.00%
23. Totsl Access Lines 1z 1z 18 5 14 487% Q00%
24. Estimsted Overall Rete of Retum 12.64% 12.73% 10.26% 14.97% 11.73% t88% D0.71%
25. Estimsted Retum on Common Equity 1681% 17.83% 13.02% 22.57% 16.63% 027% -4.11%
26. Common Equity Retio 52.55% 49.86% 48.84% 4B 4B% 44.87% 409% 582%
27. Estimated Pre-tax interest Coverage

Ratic (Times) 458 429 4 318 3.10 1007% 6.08%

28. LAST RATE CASE Authorized Retum on Common Equity: 12.70% Equity Ratio: 44.95% Date of Order: 2-26-91

Notes: [1] Notth Carclina intrastate revenus, i.e., jurisdictional revenus aquates to approximately 74% of total North Carolina
revetiue, i.e., intrastate and interstats revenus.

[2] Net Plant investment reflects net plant in service.

[3] Source of Data; NCUC TS-1 Reports except for data in ltalics [Lines 24-27, Columns {e) - ()] which s from past

Commission Survellance Reports.



CONCORD TELEPHONE COMPANY

S8ELECTED FINANCIAL AND OPERATIONAL DATA

North Carolina intrastats O

{Amounts In Thousands)

Annual
12 Months Ended Growth Rate
Line March March March March March Four Curremt
Noa. em 1997 1996 1968 1904 1M Year Yoar
{w) ®) (c) (d) () U] ()] )]

1. Operating Revenus:

2. Basic Local Service $25,197 $21,761 $19.,644 $16,478 $15.3M1 13.15% 15.63%

3.  Network Access 4,042 e 3455 3,060 2,630 11.34% B71%

4, Long Distance Message 8418 581 5782 6,543 6,108 11.44% 61.81%

S, Miscellaneous 5,965 4962 4,560 4426 4,422 1.71% 20.21%

6.  Uncoliactibles (168} {179) (35) 34 (478) 2293% 559%

7. Total Operating Revenus 44,454 36,113 33388 30,183 28,052 1220% 2310%

8. Opersting Expensas 26,579 16,432 14,128 13,879 12,449 20.88% 6£1.75%

9. Depreciation & Amortization 7,363 9,440 11,287 7120 6,568 290% -22.00%
10. Total Operating Taxes £.008 4781 3.896 4254 4106 S10% 453%
11. Total Expenses, Depr. & Taxes 30,950 30,663 29320 25353 23122 1383% 27.03%
12. Operating Income 85504 35450 §4.066 84840 $4.930 273% 099%
13. Net Plant Investment §51.732 S44 €59 41818 344,803 46443 273% 1584%
14. Oper. Exp. 25 a % of Total Revenus 55.79% 45.50% 42.32% 48.30% 44.38% 7.74% 31.41%
15. Net Ptt. Invastmant per § of Revenue $1.16 $1.24 $1.25 $1.48 $1.66 B857% -645%
18. Local Access Lines
17. Rasidential 7 T4 71 69 a8 3.16% 4,05%
18. Business 21 19 17 18 8 A78% 1053%
19. Total Local Access Lines 2. -} g8 - <] 424% S38%
20. Totsl Access Lines
21. Residential 77 74 T &9 &8 3.16% 4.05%
22.  Business 21 19 17 16 15 878% 1053%
23. Total Access Lines 28 g3 -} -1 a3 424% 538%
24, Estimated Oversll Rete of Retum 13.88% 18.02% 12.64% 14.31% 13.01% 0.13% -13.36%
25. Estimated Retum on Common Equity 14.88% 17.57% 13.66% 18.51% 14.00% 0.05% -15.42%
26. Common Equity Ratio 88.74% 88.01% 82.83% 80.14% 28.73% 057% 317%
27. Estimated Pre-tax intersst Coverage

Ratio (Times) 44.08 38.99 18.31 8.0 3.0 1684% 19.19%

LAST RATE CASE

Authorized Retumn on Common Equity: 15.50% Equity Retio: 58.58% Date of Order; 6-17-83

Notes: 1] North Carciing intrastate revenus, i.»., jurisdictional revenue equates to approximately 78% of total North Carclina
revenue, i.e., intrastate and intersiste revenus.

[2] Net plant investment raflacts net plant in service,

[3] Source of Data: NCUC T8-1 Reporis sxcept for data in ltalics [Lines 24 - 27, Columns (e) - ()] which is from past
Commiasion Surveiliance Reports.



GTE SOUTH INCORPORATED
SELECTED FINANCIAL AND OPERATIONAL DATA
Merged North Carolina intrastate Operations
{(Amounts In Thousands)

Annual
12 Months Ended __Growth Rate
Line Dacember December Dacembsr December December Four  Current
No. tam 1888 1896 1684 1883 1882 Yanr Yaar
) ® (o) (d (o) U] @ )]
1. Opemating Revenue:
2. Basic Local Service $103,423 $91,407 $88,354 $84,313 §76.818 8.89% 132.15%
3. Network Access $52,837 40,840 48 488 57.887 35,487 10.38% 28.89%
4, Long Distance Message $15,488 22,425 14,870 73 22,163 |57% -30.83%
5. Miscelianeous $14,048 14,227 4180 17,220 17,048 S94% -1.25%
8.  Uncoilectibles (§1.874) 2152 42 {1.882) {1.834) 0.54% -40.50%
7. Total Operating Revenus 183.723 185,747 156,032 157,401 153,560 458% 10.85%
8. Operating Expanses 88,905 82,387 83,800 687,168 70,864 519% 551%
8. Depreciation & Amortization 80,918 35,422 33,180 20,167 n.577 17.65% 71.97%
10. Total Operating Taxes 13862 20.086 14,680 23,116 18,557 203% -23.08%
11. Total Expenses, Depr. & Taxes 181,883 134.788 131,940 118,488 121,128 740% 16.50%
12. Other Operating {Income) & Expenss 82 )] 381) 80 110 NA N/A
13. Opersting Income 321978 226965 2 S24.482 37092 332.563 BI% -16.40%
14, Nat Plant Investment 4355008 $355020 3354833 2843040 2 S234.148 153% NiA
15. Oper. Exp. as a % of Totat Revenue 47.30% 49.80% 53.77% 42.87% 48.23% 0.58% -4.81%
16. Nat PH. Investmant per § of Revenue §$1.03 $2.14 $2.27 $2.18 $2.18 2.02% -0.70%
17, lLocal Access Lines:
18, Residential 210 1988 192 186 180 3.93% 5.53%
19,  Business 108 74 88 82 Fi} 0.80% 12371%
20. Total Local Access Lines il 2868 280 288 258 2768% LII%
21, Total Access Lines:
22.  Residential 210 198 192 188 180 393%  553%
23.  Business 184 138 120 1ns 91 1586% 20.50%
24, Totai Access Lines 274 28 M2 el 271 §28% 110L84%
25, Estimated Overall Rate of Return 10.25% 9.02% NIA N/A, N/A, N/A  438%
26. Estimated Retumn on Commen Equity 11.74% 1.17% N/A N/A N/A NA  510%
27. Commen Equity Ratie 59.50% 58.20% N/A N/A, N/A NA  2.38%
28. Estimated Pre-tax interest Coverage
Ratio (Times) 461 4,45 N/A N/A N/A NA  380%
29, LAST RATE CASE Authorized Retum on Common Equity: 13.00% Equity Retio: 50.00%  Dete of Order: 9-15-58

Notes: [1] Noith Caroling intrestate revenuy, .., jurisdictional revenus, squetes to approximetely 74% of totsl North Carcling
revenue, i.e., intrastate and interstate revenus.

[2] Net plant Investmant reflacts net piant in sarvics.

[3] Source of Data: NCUC T8-1 Reports except for data on Lines 2 - 11 and Lines 17 - 24, Columns (d) - ()] which are the
sum total of figures for GTE South, Inc. and GTE of North Carolina, which were being provided on a ssparated basis
prior to January 1986,

{4]) N/A denctes that the dats is not available or not applicable or that information is, essentlaily, unmeaningful.

[S] For companiss slscting price regulation, including GTE South Incorporated, information on which this report is based
is to be filed on an annusl basis for reporting periods beginning sfter June 30, 1998, therefore, data for such companies
incluced hersin will be updated annually beginning with the celendar ysar 1998,
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LEXINGTON TELEPHONE COMPANY
SELECTED FINANCIAL AND OPERATIONAL DATA
Total Company Wtility Operations
(Amounts In Thousands)

Annual
12 Months Ended Growth Rate
Line March March March March March Four  Current
No. Hfem 1897 1996 1888 1094 19 Yaar Yeur
® ®) (c) (@ (®) n @ )
1. Operating Revenue:
2 Basic Local Setvice $8,705 $8,730 $5.924 $5.201 $4,882 N/A N/A
3. Network Access 3314 9,956 9324 8,426 8,200 N/A N/A
4.  Long Distance Message 858 1,859 1,611 2,228 2,638 N/A N/A
5. Miscellansous 2,805 3,115 2,841 2,588 3,341 N/A N/A
6. Uncollectibles (110) {100 (80) (8) (99) N/A N/A
7. Total Operating Revenue 15,572 21,360 18810 18,452 NA NA
8. Operating Expenses 8,675 11,531 10,852 10,666 10,554 N/A N/A
9. Depreciation & Amortization 2,880 3158 2832 2,697 2523 N/A N/A
10. Total Operating Taxes FAE7 2,459 2559 2142 2.458 N/A N/A
11. Total Expenses, Depr. & Taxes 14287 17148 16243 15506 15,535 N/A NA
12, Opersting Income 51285 54214 33,567 82947 $335135 NA NA
13. Net Plant investment 31271 338,136 361568 32972 31107 NA NA
14. Oper. Exp. a8 a % of Total Revenue 55.71% 53.98% 54.78% 57.80% §55.40% N/A N/A
15.  Net Pit. Investment per $ of Revenus $2.01 $1.83 $1.83 $1.7¢ $1.63 N/A N/A
16, lLocal Access Lines:
17. Residentisl 23 22 21 21 20 N/A N/A
18.  Business ] ] -] -] -] NiA N/A
19, Total Local Access Lines 2 30 28 2 .. N/A NA
20. Total Access Lines:
2.  Residential 2 2 2 21 20 N/A N/A
22.  Business "] 8 8 -] -] N/A NA
23, Total Access Lines 2 0 28 L 28 MA NA
24. Estimated Overall Rate of Retumn 5.468% 13.56% 12.33% 9.55% 1243% N/A N/A
25. Estimated Return on Common Equity 4.88% 14.85% 13.36% 9.74% 13.01% N/A N/A
28. Common Equity Ratio 78.39% 80.04% 82.58% $0.20% 38.53% N/A N/A
27. Estimated Pre-tax [nterest Covarage
Ratio (Times} 1005 1276 17.65 2007 2271 N/A N/A
28. LAST RATE CASE Authorized Return on Common Equity: 16.25% Equity Ratio: 37.22% Date of Order: 6-14-82

Notes: [1) For the tweive months ended March 31, 1887, North Carolina intrastste revenue, Le., jurisdictions! revenus squates
to approximately §8% of total North Carclina revenus, |.e., intrastate and interstate ravenue [Column (b)]. Prior to this

reporting period rates oh which this report is based are set on & total company basis [Columns (c) - ()]

[2] Net piant investment reflects net plant in service.
[3] Source of Data: NCUC TS-1 Reports sxcept for data in Italics [Lines 24 - 27, Columns () - ()] which is from past
Commission Surveiliance Reports.

[4] N/A denotes that the data is not available or not applicable or that information Is, essentially, unmeaningful.

28



MEBTEL COMMUNICATIONS
SELECTED FINANCIAL AND CPERATIONAL DATA
Total Company Utllity Opsrations
{Amounts In Thousands)

Annual
12 Months Ended Growth Rate
Line March March March March March Four Current
No. ] 1897 1896 1988 1994 1903 Year Year
(» {b) (=) (d (o) {n {0) ()

1. Openating Revenue

2 Basic Local Sarvice $1.931 $1,732 $1,617 $1.589 $1,156 13.69% 11.49%

3. Network Access 2,737 2532 2,505 2510 2,857 -1.07% 8.10%

4. Lohg Distance Message 603 617 486 374 340 1540% -2.27%

5. Miscelianeous 155 192 184 113 142 221% -19.27%

6.  Uncoliectibles (64) (46) (29) (27) {13) 4896% 30.13%

7. Total Opansting Revenue 5362 5027 4783 4529 4,482 458%  6.66%

8. Operating Expsnses 3,542 3,489 3,366 2,854 2418 10.00%  1.52%

9. Depracistion & Amortization 776 563 829 868 538 859% 37.83%
10. Totsi Operating Taxse 444 138 (39} 265 14 £.34% 226.47%
11. Totsl Expenees, Depr. & Texes 4762 4,188 4,256 3991 3534 174% 13.71%
12. Operating Income 800 838 3507 S538 3848 =1081% -28.48%
13. Net Plant Investment 56208 $6.175 61685 5573 S5.801 208% 201%
14. Oper. Exp. as a % of Total Revenue 68.06% 69.41% 70.67% 63.02% 53.97% 518% -483%
15. Net Ph. Investment per § of Revenue $1.17 $1.23 $1.28 $1.23 $1.29 241% -488%
16. Local Accesa Lines
17.  Residential 7 -] 6 -] 8 393% 1687T%
18.  Business 2 2 1 1 1 1892% 0.00%
19. Total Local Access Lines 8 B F4 L F4 E48% 1250%
20. Total Access Lines:
21.  Residential 7 -] 8 ] 8 393% 1667%
22. Business 2 2 1 1 1 1892%  0.00%
23. Total Access Lines 2 a z L Z £48% 12.50%
24, Estimated Overall Rate of Return 8.55% 13.81% 10.42% 10.10% 0.A5% 077% -20.83%
25. Estimated Retum on Common Equity 13.33% 23.32% 15.55% 32.85% 10.50% -8.14% -42.84%
26. Common Equity Retio 47.82% 43.86% 48.07% 49.87% 48.32% 0.26% 953%
Z7. Estimated Pre-tax Inierest Coverage

Ratio (Timas) 4.80 401 4.49 8.90 5.40 383% 14.71%

28 LAST RATE CASE Authorized Return on Common Equity: 16.50% Equity Retio: 18.92%  Date of Order: 11-26-79

Notes: (1] Rates are sst on a total company basis,
(2] Net Plant investment reflects net plant in service.
[3] Source of Data: NCUC T5-1 Reports except for data in ltalics [Lines 24 - 27, Columns (e) - ()] which s from past
Commission Surveillance Reports.



NORTH STATE TELEPHONE COMPANY
SELECTED FINANCIAL AND OPERATIONAL DATA

Total Company Utiiity Operations
(Amounts In Thousands)
Annual
12 Months Ended Growth Rats
Line March March March March March Four Current
No. Mam i e 1888 1884 188 Yaar Yaar
(@) ®) (© @ (o) U] ® )
1. Opersting Revenus
2.  Basic Local Service $23,048 $19,364 $17.208 $16,057 $12,408 17.68% 23.87%
3.  Network Access 27,203 27,163 25283 22,802 22,304 5.08% 0.15%
4.  Long Distance Message 2,330 5,476 5,388 5417 8,204 -27.00%  -57.44%
5.  Maceliansous 5,062 5,020 5,508 4,855 5,284 3.18% 0.71%
6. Uncollectivies (480) €10} (264) (455} (400) 1.20%  17.79%
7. Totsl Cpersting Revenue 58,963 57.508 53.080 48,476 47,802 £.368% 252%
8. 26,208 26301 24,597 25,267 24,630 1.57% -0.35%
8. Depmciation & Amortization 11,134 11,817 9,245 8,202 8,895 12.72% 5.61%
10. Totsl Opersting Taxes 2400 £303 1745 a.178 8,328 10.40% 13.21%
11. Total Expenses, Depr. & Taxes 48,740 48,421 41.587 38705 37.853 S5.41% 0.68%
12. Other Operating (Income) & Expense -1 {532) 1876 (142) (135) NA -10084%
13. Operating Income 12208 i1z 38,828 38813 $10,084 4.80% 2.08%
14. Net Piant Investment 385,185 280871 374330 $10.372 $08.241 S.32% 5.35%
15. Oper. Exp. as a % of Total Revenue 44.46% 45.74% 48.33% 52.12% 51.53% -3.62% -2.80%
16. Net PR, Investment per $ of Revenus $1.45 $1.4 $1.40 $1.45 $1.45 -0.08% 2.76%
17. Local Access Lines
18.  Residential 78 73 T 88 87 3.20% 411%
19. Business -] n -} 2 rid 8.70% £.08%
20. Total Local Access Lines m 08 100 14 84 424% 472%
21. Total Access Lines
22. Residential 78 73 Al -] 87 3.20% 4.11%
23.  Business .- = X 2 b1 7.46% 2.09%
24. Total Acosss Lines 12 108 i -] 84 440% S00%
25. Estimated Oversll Rate of Retum 15.82% 16.40% 15.10% 14.17T% 15.40% 0.67% -4.08%
26. Estimated Retumn on Common Equity 16.38% 17.25% 15.84% 14.01% 10.55% -0.28% «5.04%
27. Common Equlty Retio 84.17% 92.90% 91.81% $0.20% 87.88% 1.75% 1.37%
28. Estimated Pre-tax Interest Coverage
Ratio {Times) 21.08 78.08 §7.89 2087 2.03 42.94% 20.90%
2. LAST RATE CASE Authorized Retum on Common Equity: N/A Equity Ratio: N/A Date of Order; 8-13-52

Notes: {1] Rates are set on a total company basis.

[2] Net plant Investment reflects net plant

in service,

[3] Source of Deta: NCUC TS8-1 Reports sxcept for dats In lalics (Lines 25 - 28, Columns (s) - (f)] which is from past
Commission Survelilance Reports.

[4] N/A denctes that deta is not avaliable or not applicable or that inforrnation is, essentially, unmeaningful.



Appendix A

Quarterly Review Distribution List

Commission Staff

Don Hoover (11 copies)
Bob Bennink ( 4 copies)
Bob Matula ( 3 copies)
Public Staff

Robert Gruber,

Executive Director ( 1copy)
Antoinette Wike ( 2 copies)
Bill Carter ( 3 copies)
Gene Clemmons ( 1copy)
Gene Curtis ( 1copy)
Tom Farmer ( 3 copies)
Dennis Nightingale ( 1 copy)
Andy Lee ( 1 copy)
Dorothy Davis ( 1 copy)
Attorney General’s Office
Karen Long ( 2 copies)
Others
Dwight Allen
Carolina Telephone

14111 Capital Boulevard
Wake Forest, North Carolina 27587-5900

Linda Cheatham

BellSouth

128 W. Hargett Street

Raleigh, North Carelina 27601

Ken Stonebraker

Nantahala Power and Light Company
P.O. Box 260

Franklin, North Carolina 28734

Roy Long

Concord Telephone Company
P.O. Box 227

Concord, North Carolina 28025

William McAulay

Public Service

P.C. Box 1349

Raleigh, North Carolina 27602-1349

Candace Paton

Duke Power Company

422 8. Church Street

Charlotte, North Carolina 28242

Others (continued)

William O. Butler

MEBTEL Communications
P.O.Box 9

Mebane, North Carolina 27302

Roy M. Tucker, Jr.

North State Telephone Comipany
P.O. Box 2326

High Point, North Carolina 27261

Darell Mennenga

ALLTEL Telephone Corporation
One Allied Drive

Little Rock, Arkansas 72202

Terry Desmond

GTE Telephone Operations
P.O.Box 1412

Durham, North Carolina 27702

Jeny Roberts

CUCA

Suite 295, Carolina Place

2626 Glenwood Avenue
Raleigh, North Carcolina 27608

Richard Reese, President
Lexington Telephone Comipany
P.O. Box 808

Lexington, North Carolina 27292

Roger Burge

BellSouth

P.O. Box 30188

Charlotte, North Carolina 28230

Bob Wells

North Carolina Telephone Alliance
Suite 2700 - 27th Floor

First Union Building

Raleigh, North Carolina 27601

Ralph McDonald

Bailey & Dixon

P.O. Box 1351

Raleigh, North Carolina 27602

Johnny Bailey

North Carolina Department of Revenue
Ad Valorem Tax Division

501 N. Wilmington Street

Raleigh, North Carolina 27640

Others (continued)

Donald F. Harrow

Piedmont Natural Gas Company
P.O. Box 33068

Charlotte, North Carolina 28233

Tom K. Austin

North Carolina Electric
Membership Corporation

P.O. Box 27306

Raleigh, North Carolina 27611

M.J. Houck

AT&T

150 Fayetteville Street Mail
Suite 2810

Raleigh, North Carolina 27601

Stuart B. Dixon

North Carolina Natural Gas Corporation
P.O. Box 909

Fayetteville, North Carolina 28302-0909

Mark Mulhemn

Carolina Power & Light Company
P.O. Box 1551

Raleigh, North Carolina 27602



