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August 2, 2018 AUG 8 2018

LEGAL DIVISION
PUBLIC STAFF

Nicholas Stephen Kirkley
6800 Brancusi Court
Charlotte, NC 28215

Mr. David Drooz

Chief Counsel,

Public Staff-North Carolina Utilities Commission
4326 Mail Service Center

Raleigh, NC 27699-4300

Dear Mr. Drooz,

I am writing in regards to the recent letter | received stating that Carolina Water Service of North
Carolina is requesting permission to raise rates for my subdivision, Bradfield Farms in Charlotte, NC
from the North Carolina Utilities Commission. The docket number is W-354, Sub 360.

As a consumer, | find a second rate increase in as many years as inappropriate. Have you seen their
proposal? If my estimates are correct, my monthly bill could rise upwards of over 40%. Currently, |
am paying in the neighborhood of $75.00 per month. As few as five years ago, | was paying on
average of $25-30 monthly. Please tell me what has happened in this short amount of time that can
justify the rate increases that Carolina Water System has been charging its customers? | have done
a little research on this company and it would appear that they have very unfavorable ratings from its
customer base. | believe it would be in the best interest of the utilities commission to investigate this
themselves before granting this company any further rate hikes. Unfortunately, utilities such as
water have no competition and our only choice is Carolina Water Service, so, we are at their mercy.
The Utilities Commission is our only defense against these unjustifiable rate hikes. They claim that
these rate hikes are justified because of reasons A, B, and C. | believe that Carolina Water Service
should provide in detail why they need increases in their Monthly Metered Rates, Water Utility and
Sewer Utility Services and why their previous rate hike last year was not sufficient enough. | implore
the commission to deny any further requests from Carolina Water Service to increase their rates at
this time or in the near future without complete transparency of their budgetary expenditures and
revenues. It seems all too common that companies such as this are granted these hikes year after
year without a complete investigation as to whether their requests are justifiable or not. | know we
have seen no improvements since their last rate hike. Customers are stuck with higher rates and no
indications of improvements of service while profit margins seem to get larger and larger every year.

Accompanying this letter is a petition of residents of Bradfield Farms who also agree with my
position on this matter. It would be much appreciated if the commission take these signatures into
account when making their decision. | will also be sending a copy of this letter and the signatures
from the petition to the Attorney General’s Office.

Sincerely,
W

Nicholas S Kirkley
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name ?/tﬁl(/ﬂ Terrel]

Address /“08 !ZZ'/MLZ& COVH’{, (/V)M[O’H(/ ,UU %?IS—.

Phone 70% 5/7§-ﬁ£ 79'/ Signature_ U/ /////M//M /
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Opposition te Carolina Water Service, Inc,’s Request to Raise Water and
Sewer Prices
(Docket No W-354 Sub 360)

Name W [ {&m W\ml
Address | {320 Ctaw%mf’ Kzﬁ/u/

Caticlle (o' agg ~

Phone_3n5 77 YA 3 Sagnature
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name Nancy H Anderson

Address 11100 Scrimshaw Lane, Charlotte, NC 28215

Phone 704-545-0992 signature < 1\ (o ¢, U Qirek trom—
/ !7/2 g// ?
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name ?}Aﬂm) Wﬁ//t/

Address_ ~ /03 O 5; /;ﬁﬂe/mamﬂ (+. Né/lmf%? te, NC D32/5
Phone 70%/‘- 773" j-sg\/ 2 Slgnature %Z%{)g@ﬂ//ﬂ/
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name %ﬁ o /24 + Jede ¢
A T )
Address // 2.7/ %ﬂ/ 5,;5’/%’(?6 LD

Phone 2&74 15334471 Signature ﬁ ’17 K ;ﬁ% <
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i
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name Jim and Melissa
Baker

Address 11003 Pale Hickory Lane Charlotte, NC 28215

Phone__ 704-488-2033

'SignaturWW/Wﬂw
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name W ' ]
Address 7/(9/ IOC/\I/U%T-/ / ZQ ne (v //IGI‘/O#(Q /UC/

phone_ /() %/~ X/,{?’ ??é/ Signature PQT‘F\ cia Sf) 122\ ‘{\f\(
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name Don) FERGU SoMN

nddress__ 12415 CEDAR. A ST ZN CHA/ZLOTZ,NC 28215
Phone o4 -4969 - 1039 Signature b . -

OFFICIAL COPY

Aug 08 2018



Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name KUJET Gﬂuk@;ﬁ

address_1 3000 Pepcock Ln Chpalette NC 28215

phone_ 980-23 9 -9973 Signature Wﬁﬂj\—\,\
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name W/*/éq L. (70////;/

'l "
address 736 Oitehprnp Dr, Chatlo 7z gr¢. 452 /&

Phone 70%-'5[7“»51 3/ 5 Signature % éﬂé”) OZ é@,&;ﬂ/
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Nan% /}'J/v {e/fc// /
address /105 Perda Cour T

Phone ZO4. 575, 25 p Signature _ﬂégw“
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
] (Docket No W-354 Sub 360)

Name /"\M/& ;?
NI @;% @&%@5@ e 2820

phone2/7 — 52~ U 27 Signatus S Tog s a0
7 =43 73FS /ﬂ > Fooctisele ]
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name %CLVVUI (/(hYLl(Vkp‘k;I/\
Address Lﬂoo ( (Ce(/u,{ﬂ 5“W% Q,UAQ/CLLC—A/(O_(’IG)JNC 28213/-

phone. 2 O-4SB-4% 8% Slgnature
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name A@;ﬁof\ gjﬁ?’@&‘dﬁ)
Address. 32 2@@3“( Creele. @9 (C\/\M(o%‘e_ NC asals
Phone (M) &iY- (U3 signature_ 340N mﬁa’
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name__ OARRY T TP eg

Address_" ] (2D Duioupm? | De Wé L. Mﬁ.‘%ﬁm MC, g&; <™
Phone 7Uq’7g§a~/ﬂ0 =4 Signature__X__ = 7
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Opposition to Carclina Water Service, Inc,’s Request to Raise Water and

Sewer Prices
(Docket No W-354 Sub 360)

Name__ M&{A N e'&. Doules

Address /(232 ClauSord Bde
 Chuelottz, Ne Y 28215
Phone Jo¥/ - £2/-2398

Signature ﬂ/@@ PPl
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name @AM UJ S 0C/<LEAT2J N
Address }7301 «Sdﬂﬂiﬁ»/ /RMNW )f dhﬁfééh’/& MéL a?gp?lfl

Phone ,70‘% 4?57 %‘3/ Slgnatu(%ﬁé“ WM
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name C“i"ct‘l"\ C\)D\(
) T

Address_ 1203 coder Post L.

Phone_ JoH- S 17 ~ 2640 Signature (“ﬁ—»/ C,C};/Q
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices

//’“\) /(Q_o?cket No W 354 Sub 360)
Name f( r’:ﬂ%’gj&C/l | / &Y/A/ M/)Z/

Address‘ 7&34 / %/r 177»{ AL/ Z— AJ )

Phone 7 (V)GL b1 IQS ¥ Signature (:ID/CW
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name (T) an k\(ﬁ\ff

Address '7‘ &Sg ‘“w)\(/\(\w‘pm‘(\\)ﬂ— (\Akdfk& M( 93:71\:

Phone ’70(‘{ Qﬁﬁ 7%“’ 2\ Signatqu
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name K&}ﬂ\ Ef Ko\.\/ N/;JW 4.1 4

Address ] 3 20 SC{H‘I&TL R\LUY\V'} ﬂ\‘jf Di‘/‘l/ﬁf

Phone ngo "clg 7 - 5} % O Signature /&AIJMZJ;\ //Z-/Vy(/’/gﬂ.ﬂ\g/
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer
Prices
(Docket No W-354 Sub 360)

Name Dﬁm E\Ciﬂ L\)Q yne !//

Address_ [ [ 5 24;’ C[G\V@A é\)daﬂ C!flcu/ /D'}k', /UC’ “‘Z@?J(
Phone  0Y -4 97"5/’77{6“% Signdéture %\
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina
Water Service of North Carolina

e (Lm0 ek
Address L( (_0 o\ Qa,wﬂ(ﬂ QWM/‘(‘ (ija\gﬁ C{% N 19 s
Phone 7(‘1(’{ QoY ~ (%Lf SlgnaturW

- <
Name gOWC( M%
Address_| | 74 WZ@A Q@ﬂ/‘i(‘ﬁ %V(@ A(\QWA/\QQW#”Q A\( 2@%6
Phone%%()’g%j“q[”‘—b Slgnature, %ﬂ’?@k /j //f /{(fﬂj ﬁﬂ

/_’V
Name /}/ e N MCC @( f
Address (\ M/?‘{ Lol S/AVZ/ Oc
Phone_ )a¢t ’7;)7[ Q‘%%X/ Signature /ZM/ CW

. Name V’\aﬁr\‘v\a ?\Arz‘yg)a*\’ yre\C
Address \4 20 Sujw\/ ‘(\(\4,?& Lone
Phone 3(~143 — SS9 Signature | 4 e ?}%;\M

wome FATEICTA  1LAQOTIS
Address_ H \3 B Q(h é_,(;v C;Sﬁ‘

Phone 208 —YYG 3 D M{Z_ Signature <\/’ﬁ0);"7%/e_ﬂ,0 Mﬁw—\

Name@@f H'H’n\f Lo, C.C—)C\
Address %Q,‘Qm &G&. Q‘FO%/WA/&M’ZM)

Phone 2@ g O]q 3 o LS‘Q? Signature

Name ( L@ A {& },\ﬁm '5
Address. |1\ ™ § XQ@&& @%‘ < .

Phone ZO 8 — QAN -0 %Sgi Slgnaturem/é/%//%

Opposition to Carolina Water Service, Inc,’s Request to}(a|se Water and Sewer Prices
(Docket No W-354 Sub 360)
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina
Water Service of North Carolina

Name jmx% j: L[/w:cL» Wr
Address {?g ?92 zﬁ(‘ﬂaﬂ/?/ GL 07@(/5743/ M 2 g;z,.g
Phone 70“}" 5??, C/ﬁ@/ Signature é ;,,;, il /é%;/
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Name Wi, Migss  Fiasw
Address 5900 Peadens: Go

Phone 10 241 19%0 Signature /I, /JAAL’MZR

Name Lirrova Ko W

Address (QClLO WOW\ mél Qk Q/Q/\O’V@U%QQ NC M(S——
Phone &> 0O—FED - bgc’ 1 Signature M

Namﬁ;/{éh i /?/X/ }Zb e~

Addressé’&/( /g/\W/"}&S)AH [ [%
Phone 7(?2 67 SZE /227 o Signature

e ol

Addresséq 29 (\}Q&AC"\S 5 a;
Phone 0 L( 02&6’ 6‘597 ‘ Signature _%Z g’gm/w“"‘/

Name .~ SOR_ P&\)\&)\Yﬁ\
Address_ \© () \_47 Tm F&\ \D™\ \33@\\/
Phone (_’70{}‘ =TS v&“}"ﬂ;& Signature @-QSQ/ % CQ\ &Q&@/\

Name ?%”H %//ﬁéw}f

Address @qz é 5}@%%/// (ﬂ 2 P 4
Phone %701'}“ 57} %5 70 Signature ‘ZK, / ///

Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer Prices
(Docket No W-354 Sub 360)
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina
Water Service of North Carolina

Name /W///\q/ Girings
Address %0 S 660@&//\/{4’%‘4 /’% C/L 4 C ’Zﬁ@jé
Phone %";@) 5 ?3 ’7@7 Signature d ﬂ % 2L % .

Name M’C/&\w\ <+ Melanse P@@o& OO
Address___ €O A9 Sﬁf')%mar% Ln. . CJ“Y‘»K‘EGW e Asais
Phone_7oie =5 Y5699 9 Slgnature\WM g@MM

Name zﬂ\( W \ Wﬁkﬁ&/&
Address V5020 ?ﬂx@%@&& k AN

Phone LU -2 Olp. Db }—  Signature ((i/ /74 / E//Lvﬂ/

Name Mﬁf@é‘q/fdcz ﬂ/‘eﬁ{/A // j
Address__ /O /0 <ﬁﬂ/V[ Ie/L LW / /ﬁfa/ﬂ m

Phone ?’Q’/ 7-7?5/0//{ Slgnature“%! ‘F%M K

Name ‘Z’Z/ch % /_e_//é} /‘)‘ﬁ 2%7 14;(?/7\(\4)
Address_ ///i / % S& ﬂ/}jﬂj w70/ 4/4//’\\ -

— 4

Phone %Z) ~ 74 3 ,/ﬂ vl Signature

Name @@f\ e Sve Shpmans
Address b ”L§ ( /(C’éﬂ(xy Creek (LA :
Phone /70’ V'Iy 214 - 69/5 © Signature___ e—7_ D

Name AC? (‘ /;7 eano L
Address 7%%C  Spear ;/)7“@7@7 lin

Phone 704’ Q(Or— coely J Signatur}e // /

Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer Prices
(Docket No W-354 Sub 360)
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina
Water Service of North Carolina

wme Y e Cg TT AT
Address(rﬁ(ﬂ Q 3 Q Jd0 ﬁﬂ\,{/(‘ M @6@
Phone 7;4 %l D 7( Q ((ﬁ 7@ Signature YM %/\/(;/

Name &’K‘m”"i fu

Address ﬂ) 90 7%@ g?@ﬁ% C f’ //

Phone 70%‘ ‘“’7% /55 %b Signature C%W
Name \Ddﬂbﬂ @&é’\ M.ﬂ M\Qd

Address 4(@0(9 HQ&\(BW\(& E«V\ﬁ mﬁr
Phone 7();2 HET-20 ﬁ?’ J Slgnature M (iD &NMQ;@\//

Name 6 Uﬁ{— B@OQ@
Address €73 2:7 S car B‘@J% p\i N ﬁ“ef\

Phone 7 O&H 573 "Ql % % Slgnature__é&%f W%
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Address 2 Q( / 5 Lﬂ;ﬁi%(/) @fﬁ
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Name %64”\ {\&M\ b"\& Mij & *&'6 $\ (RY i(cg‘
Address_" /622, Sev ¢ WN’::S ¢ A
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Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer Prices
(Docket No W-354 Sub 360)
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina
Water Service of North Carolina

Name (%&}( QM Q@";&A\\ AN,
Address_ W\ DS /‘P‘-@M O (-’—/%“ () M{W }\JC—Q;%&\S
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Name g ol Q = /\ﬁf7<
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Phone 76[?[ 707 %§~é g Signature %"L

Name__ RoMA Bovaega cu‘og
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Address___ \1 (Y  f ag(-lg A Riden
Phone_ “/0M-SE 7L S Signature___ W J{@WQW
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Phone '7@ ,}(/ L7Y 75 9 2! Slgnature< cﬂ”/

Oppos:tlon to Carolina Water Service, Inc,’s Requ @st to Raise Water nd Sewer Prices
(Docket No W-354 Sub 360)
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina

Water Service of North Carolina

Name ‘D\K\OV\ U\)O@g\

Address jjjoé D&MS@V\ F\D\ UYWA LV\

Phone ﬂOL{ - qq’é 73@0 Signature W M

Name %\/\M WOC)C&\
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Phone 704 - Ho¥- 711 ¥ Signature B/ZM, M

Name L@Seﬁ, WOGCQ
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Phone 70% 5@2‘5@35 Signature W M’

Name ﬂﬂ'ﬂ@,m }%AN\S&/
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H oL

Phone 10+~ §1) el % 25 X Signature Chmd#
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/
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Opposition to Carolina Water Service, Inc,’s Request to Ralse \I\%ter and Sewer Prices

(Docket No W-354 Sub 360)
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina
Water Service of North Carolina

Name QS:‘ h\@f(”’\ ;I{.GLU@
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Phone 70‘; ’52 (D' L&m Signature %ﬁﬁk :ﬁ XMM&J
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Phone_70% L 2y §SY l? Signature // / /f
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Phone 7 N W b\/\ \"\"\Qq \:)f Signature g:/‘ = (‘L\/\J\f’\

g
e Lttt 2e) & Shede Ppioton
Address 3%)9' -~ L@Aﬂ/"/&/ C‘;Z'
Phone 7@%- 6%’&/@ éjé Signature W‘/ / /MM

Opposition to Carolina Water Service, Inc,’s Request to Raise Water and Sewer Prices
(Docket No W-354 Sub 360)
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina

Water Service of North Carolina

Name_ fng Lo
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Name Sﬁﬂiﬂ- ?@CW(SCQ/

Address bngE 6[/6?,1/76915[ C+

Phone 80 g ’ZQZ # 5/3 Signature ’%75 %%W
Name%lggs IJ\ Zw'/‘.i$

Address Q&ZO BEQQC.QS i Q’-’f‘g ( 24&‘“(0% UC. nglg
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Opposntlon to Carolina Water Service, Inc,’s Reﬁuest to Raise Water and Sewer Prices

(Docket No W-354 Sub 360)
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Bradiield Farms Residents Opoosed to Becont Rate Hike Proposai by Carolina

Water Servics of North Carpling
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Bradfield Farms Residents Opposed to Recent Rate Hike Proposal by Carolina
Water Service of North Carolina
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