Conzers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Mary Gershowitz
<aarpwebact@action.aarp.org>

Sent: Wednesday, February 26, 2020 8:48 AM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 26, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more Noxth Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Mrs. Mary Gershowitz
258 Highlands Drive
Hampstead, NC 28443
(910) 270-5382
denlloul @yaghoo.com
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Conxers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of John Russell
<aarpwebact@action.aarp.org>

Sent: : Wednesday, February 26, 2020 8:48 AM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 26, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and preseription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
“AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Dr. John Russell

4422 Regent Drive
Wilmington, NC 28412
(860) 748-7438
Jrusselll143 @gmail.com
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Conzers, Tamika

From: ‘ AARP <aarpwebact@action.aarp.org> on behalf of Kathryn Walker
<aarpwebact@action.aarp.org>

Sent: Wednesday, February 26, 2020 8:48 AM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 26, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Comunissioners,

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital, As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Kathryn Walker

902 Shelton Ct . /
Wilmington, NC 28412

(610) 517-8756

khwrn74@yahoo.com
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Conzers, Tamika . . '

From: AARP <aarpwebact@action.aarp.org> on behalf of Rita Scull
<aarpwebact@action.aarp.org>

Sent: Wednesday, February 26, 2020 8:48 AM

To: . Statements

Subject: While | understand costs have gone up, they haven't gone up significantly. | support

are reasonable rate hike of 3%. Not on...

Feb 26, 2020
NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institate, Social Security State Fact Sheets 2014
Sincerely,

M. Rita Scull

8541 Galloway National Dr.
Wilmington, NC 28411
(540) 4124-3443
louisegscull@gmail.com
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Conxers, Tamika i -

From: : . AARP <aarpwebact@action.aarp.org> on behalf of Andy Kassay
<aarpwebact@action.aarp.org>

Sent: Thursday, February 20, 2020 2:14 PM

To: Statements

Subject: Please keep utility rates affordable for everyone

Feb 20, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Mpr. Andy Kassay

805 Forest St
Reidsville, NC 27320
(631) 480-1080
ajkassay@gmail.com
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Conxers, lTamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Dennis Buchanan
<aarpwebact@action.aarp.org>

Sent: : Friday, February 21, 2020 1:11 PM

To: Statements

Subject: Look at cutting cost and overhead before raising rates. We can't affordRaise Your Voice

Before They Raise Your Rate

Feb 21, 2020
NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population. i

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 63 plus, Social Security is the only souree of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Seccurity State Fact Sheets 2014
Sincerely,

Mpr. Dennis Buchanan
588 Valley Rd

P.O.Box 891

Spruce Pine, NC 28777
(828) 766-7141
dbuchanan@ccvn.com
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Con!ers, Tamika -

From: AARP <aarpwebact@action.aarp.org> on behalf of Carol Martin
<aarpwebact@action.aarp.org>

Sent: Friday, February 21, 2020 11:40 AM

To: Statements

Subject: Consider the PEOPLE not the PROFITS and Raise Your Rate

Feb 21, 2020

NC Puablic Utilities Connnissioners
Dear NC Public Utilities Commissioners,

There are many reasons to reject the request to raise rates on North Carolinians, but
consideration for the people of this state over any other rationale must be prioritized!

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.
People's needs should always trimmph over profits.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely, .

Dr. Carol Martin

20 Hollow Crest Way
Arden, NC 28704

(336) 706-3749
martin083 013 @gmail.com
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Conzers, Tamika

From: AARP <aarpwebact@action.aarp.org> con behalf of Kate Nutt
<aarpwebact@action.aarp.org>

Sent: Monday, February 24, 2020 11:28 AM

To: Statements

Subject: To Whome It May Concern,

Feb 24, 2020

NC Publie Utilities Commissioners
Dear NC Public Utilities Commissioners,
"'To Whom It May Concern,

My name is Kate Nutt and I am contacting you today because I am aware of the currently
proposed rate hike being requested. I am a Raleigh resident now permanently disabled and
Living on an extremely low fixed income. For years I worked hard and paid into the system
never once shirking my responsibilities or failing to pay my own way. I never complained
about past rate hikes and gladly paid what was voted on and due.

Now, however, my circumstances have changed enormously and I can no longer afford to
remain silent. I must require that you consider my plight and the plight of others in my
situation and NOT increase the utility rates! I can scarcely afford to pay the current rates
as they are high enough.

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of

income in retirement and it averages less than $1,300 a month.

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

Sincerely,
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Kate Nutt
2501 Trout Stream Drive
Raleigh, North Carolina. 27604

Sincerely,

Ms. Kate Nutt

2501 Trout Stream Drive
Raleigh, NC 27604

(919) 706-8245
katenutt5352525@gmail.com
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Conzers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of David Woodsmall
<aarpwebact@action.aarp.org>

Sent: Monday, February 24, 2020 10:58 AM

To: Statements

Subject: Ever since Duke took over our Electric, our rates have skyrocketed. | can not afford

Duke’s greed and mis-management

Feb 24, 2020
NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet fature energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 63 plus, Social Security is the only source of
" income in retirement and it averages Iess than $1,300 a month.* /

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every pemmy and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-inecomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Mpr. David Woodsmall
7708 Audubon Drive
Raleigh, NC 27615
(919) 543-2706
dj2003 @nc.rr.com
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Conzers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of David Woodsmall
) <aarpwebact@action.aarp.org>
Sent: Monday, February 24, 2020 10:58 AM
To: Statements
Subject: Ever since Duke took over our Electric, our rates have skyrocketed. | can not afford

Duke's greed and mis-management

Feb 24, 2020
NC Public Utilities Commissioners
Dear NC Public Utilities Comnissioners,

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age GO and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and preséript_ion drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Mr. David Woodsmall
7708 Audubon Drive
Raleigh, NC 27615
(919) 543-2706
djZ003 @nc.rr.com
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Con!ers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of LAURA WEAVER
<aarpwebact@action.aarp.org>

Sent: Wednesday, February 26, 2020 7:48 AM

To: Statements .

Subject: Dear utility commissioner

Feb 26, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

I am a retired widow. I receive $1747.00 in social security monthly. I cannot afford a duke
energy rate hike. Please dont raise my energy rates.

{
Sincerely,

Mrs. LAURA WEAVER

9324 RIVER RD
WILMINGTON, NC 28412-3518
(910) 791-6975
markk007@bellsouth.net
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Conyers, Tamika ,

A I e
From: AARP <aarpwebact@action.aarp.org> on behalf of M Janiece Read
<aarpwebact@action.aarp.org>
Sent: ‘Monday, February 24, 2020 1:17 PM
To: Statements
Subject: | am deeply disturbed by the rise of utility rates. My husband and | were seriously

affected by the 2009-10 recession. We a...

Feb 24, 2020
NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 perecent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. M Janiece Read

3329 Renassance Park Place
Cary, NC 27513-2279

(571) 214-8429
mjr0519@gmail.com
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Con!ers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Brenda Hudson
<aarpwebact@action.aarp.org>

Sent: Monday, February 24, 2020 1:17 PM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 24, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I 'm-ge You to reject this rate increase request!

“AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Brenda Hudson

7890 Spungold Street

Raleigh, NC 27617

(919) 383-6766
brh_l@hotmail.com
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Con!ers, Tamika

. From: AARP <aarpwebact@action.aarp.org> on behalf of Beth Speerli
<aarpwebact@action.aarp.org>
Sent: Wednesday, February 26, 2020 7:18 AM
To: Statements
Subject: When you have a disabled spouse - and things are hard enough as it is - raising rates

only makes things harder. Please remem...

Feb 26, 2020
NC Public Utilities Comimissioners
Dear NC Public Utilities Comnissioners,

When you have a disabled spouse - and things are hard enough as it is - raising rates only
makes things harder. Please remember the older people! We have worked hard our whole
lives and everything gets higher and higher - even groceries - so now you want to raise the
electric rates - why?? With health care costs and just daily living expenses - this is too
much too handle. I beg you to reconsider!

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet fature energy demands, it must also be
ready to handle the needs of its rapidly aging population,

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institate, Social Security State Fact Sheets 2014
Sincerely,

Mprs. Beth Speerli

354 McQuillan Drive
Wilmington, NC 28412
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(910) 508-8779
beth@smeincusa.com
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Con!ers, Tamika

From: AARP <aarpwebact@action.aarp.crg> on behalf of Victoria Williamson
<aarpwebact@action.aarp.org>

Sent: Wednesday, February 19, 2020 9:46 AM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 19, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

Im just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groeceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

“AARP Public Policy Institute, Social Security State Fact Sheets 2014
Siﬂcerely,

M. Victoria Williamson

20 Inglewood ave

Asheville, NC 28806

(336) 329-6312
fvshumate@art.net
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Conyers, Tamika

I . ]
From: AARP <aarpwebact@action.aarp.org> on behalf of Amanda Miles-Graeter
<aarpwebact@action.aarp.org>
Sent: Wednesday, February 19, 2020 11:16 AM
To: Statements
Subject: Raise Your Voice Before They Raise Your Rate
Feb 19, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet fature energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 635 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and preseription drug costs, groeeries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

Iurge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Amanda Miles-Graeter

94 Westgate Rd

Asheville, NC 28806

(828) 380-9816
cheesegraeter@yahoo.com
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Conz ers, Tamika , '

From: AARP <aarpwebact@action.aarp.org> on behalf of Arden Perez
<aarpwebact@action.aarp.org>

Sent: - Wednesday, February 19, 2020 4:26 PM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 19,2020

NC Public Utilities Commmissioners
Dear NC Public Utilities Commissioners,

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age GO and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comnes to balancing rent,.healt_h care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,
.Ms. Arden Perez

4001 Marble Way

Asheville, NC 28806

(716) 640-0558
gramyperez@gmail.com
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Conzers, Tamika

From:; AARP <aarpwebact@action.aarp.org> on behalf of Rich Kemper
<aarpwebact@action.aarp.org>

Sent: Wednesday, February 19, 2020 6:12 PM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 19, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

This request is outrageous. Duke knew they were responsible for dealing with the ash. They
Just decided to Iet it go so they can use it as justification for a huge rate hike. Please deny
this unreasonable request.

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of IS. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge yon to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Mr. Rich Kemper

50 Druid Drive

Asheville, NC 28806

(631) 901-3252

rak2] @hotmail.com
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Con!ers, Tamika

From: AARP‘<aarpwebact@action.aarp.org> on behalf of Valerie Kelly
<aarpwebact@action.aarp.org>

Sent: : Thursday, February 20, 2020 8:14 AM

To: Statements '

Subject: Raise Your Voice Before They Raise Your Rate

Feb 20, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,
‘When it comes to the health and well-being of older North Carolinians, affordable

electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

Im just a few short years, more North Carolinians will be age 60 and over than those under |

the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

't

X urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Valerie Kelly

166 Lemons Rd
Stokesdale, NC 27357
(973) 652-9643
valkel77 @gmail.com
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Conzers, Tamika

From: AARP éaarpwebact@action.aarp.org> on behalf of Rich Goulah
<aarpwebact@action.aarp.org>
Sent: Thursday, February 20, 2020 8:35 AM
To: Statements
Subject: Raise Your Voice Before They Raise Your Rate
i
Feb 20, 2020

NC Publice Utilities Commissioners
Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 63 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request! Hold rates, PLEASE.

Utility companies make more than enough money. Duke Power- $660,000 in tax
adjustment two years ago. Stop allowing shareholder profit. Give back to communities,
please

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Dr. Rich Goulah

180 Crestmoor Drive .
Boone, NC 28607

(406) 214-7640

rgoulah@gmail.com
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Conzers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Sheena Griffin
<aarpwebact@action.aarp.org>

Sent: Thursday, February 20, 2020 8:44 AM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 20, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

I am a senior citizen, living on social security and a little bit of retirement money. I am
concerned about unfair rate hikes that are being proposed. It seems that everyone wants a
part of my income, but there's just not enough to go around.

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable,

I urge you to reject this rate increase request!
Sincerely,

Mrs. Sheena Griffin

633 HIGHLAND PARK DR
EDEN, NC 27288-4938
(336) 432-5106
scgqueen@gmail.com
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Lonyers, Tamika
A I |
From; AARP <aarpwebact@action.aarp.org> on behalf of Barbara Schoonover
<aarpwebact@action.aarp.org>
Sent: Thursday, February 20, 2020 9:05 AM
To: Statements
Subject: Raise Your Voice Before They Raise Your Rate
Feb 20,2020

NC Public Utilities Commissioners
Dear NC Public Utilities Comunissioners,

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 635 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it eomes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Barbara Schoonover

611 E. Hamlet Ave

Hamlet, NC 28345

(910) 7169127
bebS56@msn.com
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Conzers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Karen Edwards
<aarpwebact@action.aarp.org>

Sent: Thursday, February 20, 2020 9:35 AM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 20, 2020 \

NC Public Utilities Commissioners
Dear NC Public Utilities Comnissioners,

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and preseription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Mrs. Karen Edwards

3090 Worsham Mill Rd

Ruffin, NC 27326

(336) 939-9037
karen_edwards@bellsouth.net
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Conzers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Cynthia Morse
<aarpwebact@action.aarp.org>

Sent; Thursday, February 20, 2020 10:35 AM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 20, 2020

NC Public Utilities Commmissioners

Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 63 plus, Social Security is the only source of

income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Cynthia Morse

2021 Belmont Dr.
REIDSVILLE,NC 27320
(336) 269-8846

Zcynthia.herring9@gmail.com
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Conyers, Tamika
I - —
From: AARP <aarpwebact@action.aarp.org> on behalf of Celeste Filbert
<aarpwebact@action.aarp.org>
Sent: Thursday, February 20, 2020 12:35 PM
To: Statements
Subject: Raise Your Voice Before They Raise Your Rate
Feb 20, 2020

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

I am one of those older population. This is totally inappropriate for them to charge us for
there mess and then get a tax write-off for it.

Let's have some balance here with them paying for clean up and investing in renewable
energy!!

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. Tor 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Celeste Filbert
G6 Lucerne Ave
Asheville, NC 28806
(828) 231-7G38
heartsong2@charter.net
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Conxers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Shannon Rose
<aarpwebact@action.aarp.org>

Sent: Thursday, February 20, 2020 4:15 PM

To: Statements

Subject: Raise Your Voice Before They Raise YourfRate

Feb 20, 2020 -

NC Public Utilities Commissioners
Dear NC Public Utilities Commissioners,

I am 64, and am on a limited budget. When it comes to the health and well-being of older
North Carolinians, affordable electricity is vital.

As the state prepares to meet future energy demands, it must also be ready to handle the
needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to lmlancihg rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
.determining whether the company's plans for spending and earning are fair and reasonable. _

I urge you to reject this rate increase reqilést!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Shannon Rose

81 McDade street

Asheville, NC 28806

(828) 230-4839
srose2ll@hotinail.com
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Conzers, Tamika |

From: AARP <aarpwebact@action.aarp.org> on behalf of Kathryn Dawkins
<aarpwebact@action.aarp.org>

Sent: - "Thursday, February 20, 2020 6:15 PM

To: Statements

Subject: Raise Your Voice Before They Raise Your Rate

Feb 20,2020

NC Public Utilities Commissioners
Dear NC Public Utilities Comunissioners,

‘When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 1S. For 36 percent of adults age 63 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate inerease request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Kathryn Dawkins

97 Arthur Rd.

Asheville, NC 28806

(925) 2071656
klmdawkins@aol.com
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Conyers, Tamika

L ]
From: AARP <aarpwebact@action.aarp.org> on behalf of Michael Hall
<aarpwebact@action.aarp.org>
Sent: Thursday, February 20, 2020 10:36 PM
To: Statements
Subject: : Raise Your Voice Before They Raise Your Rate
Feb 20, 2020

NC Public Utilities Commnissioners
Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

‘When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Dr. Michael Hall

136 Salola St

Asheville, NC 28806

(828) 778-4056
mikkelhall@hotmail.com
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Conzers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Paula Bishop

<aarpwebact@action.aarp.org>
Sent: Friday, February 21, 2020 1:11 PM
To: Statements
Subject: Raise Your Voice Before They Raise Your Rate
Feb 21, 2020

NC Public Utilities Commissioners

3
1

Dear NC Public Utilities Commissioners,

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 1S. For 36 percent of adults age 63 plus, Social Security is the only source of
income in retirement and it averages less than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basie living needs, every penny and every dollar counts.

Furthermore, I've read that Duke Energy had $25 Billion in profits, and yet they expect
the ratepayers to pay for their cleaning up their coal ask pit mess!

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!
*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Paula Bishop

83 Appalachian Way
ASHEVILLE, NC 28806
(828) 337-5739
paunla@chocolatepaula.com
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Conxers, Tamika

From: AARP <aarpwebact@action.aarp.org> on behalf of Deborah Compton
<aarpwebact@action.aarp.org>

Sent: Saturday, February 22, 2020 2:43 PM

To: Statements '

Subject: Raise Your Voice Before They Raise Your Rate

Feb 22, 2020

NC Publie Utilities Commissioners
Dear NC Public Utilities Commissioners,

Itis grossly unfair to now decide to charge users for YOUR cost of doing business. Shame
on you

When it comes to the health and well-being of older North Carolinians, affordable
electricity is vital. As the state prepares to meet future energy demands, it must also be
ready to handle the needs of its rapidly aging population.

In just a few short years, more North Carolinians will be age 60 and over than those under
the age of 18. For 36 percent of adults age 65 plus, Social Security is the only source of
income in retirement and it averages Iess than $1,300 a month.*

When it comes to balancing rent, health care and prescription drug costs, groceries,
gasoline and other basic living needs, every penny and every dollar counts.

Please consider the needs of older North Carolinians and those on fixed-incomes when
determining whether the company's plans for spending and earning are fair and reasonable.

I urge you to reject this rate increase request!

*AARP Public Policy Institute, Social Security State Fact Sheets 2014
Sincerely,

Ms. Deborah Compton

¢ Montview Dr

Asheyville, NC 28801

(828) 258-8322
dfcompton@bellsouth.net
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